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Glossary Description

The fields of Emergency Management, Business Continuity and related service areas are
expansive and thus, terms and definitions are constantly changing and evolving. The result: a
source of misunderstanding, as professionals communicates their ideas and criticisms. The
uncertainty in nomenclature can also represent a barrier to those new to the field. This
Glossary is an effort to help reduce those questions.

The set of words and definitions presented here was taken from the All Hands Community
Glossary Project found at All-Hands.net on January 22, 2005. Because the entries in this edition
are subject to change, the user may wish to consult the Glossary section at All-Hands.net for
new terms and definitions, updates and modifications.

This Glossary will remain under review and change as it moves toward a compendium for
readers at all levels of experience.

Participation

For the most part, this glossary will represent the views of the All Hands Community as
represented by the website http://www.all-hands.net. However, entries are edited and included
at the discretion of the Glossary administrator, Tom May, CEM. Suggestions are welcome.
Term definitions should be discussed within the Community Forum. Specific additions,
modifications, corrections, or suggestions can be sent directly to the Glossary administrator.

glossary.admin@all-hands.net
Contributors

Tom May, CEM
Steve Davis

Individual credits for contributions can be found in the term definitions.

Special Thanks go to Tom May for his very hard work in maintaining the glossary in such a
professional manner, allowing it to grow into the great resource that it is today.

About the All Hands Community

All-Hands.net is a non-profit, user-supported community of emergency and continuity
professionals. The goal is to make it easy to post articles, share files, and communicate with
others in our profession, in other words, "all hands" working together to share knowledge and
resources.
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- All-Hands Toolbox,

Glossaties

-- Communications Glossary

-- Department of Defense

Glossary (USA)

-- FEMA acronyms (USA)

-- FEMA Glossary (USA)

— FEMA, FAAT List (USA)

-- FEMA, National Mutual
Aid Glossary (USA)

-- Media Glossary (UK)

-- National Response Plan
Glossary

All Hands Glossary Project

Refer to Toolbox at this website for other glossaries. www.all-hands.net

ComCare Glossary of Terms for communications.
www.comcare.otg/research/glossary.html

DOD military and associated terms are defined in JP 1-02

(http:/ /www.dtic.mil/doctrine/jel /doddict/index.html). Army and joint
definitions sometimes vary slightly. FM 101-5-1 defines Army operational
terms.

List of acronymns/abbreviations published by the Federal Emergency
Management Agency (FEMA). Refer to
www.fema.gov/library/acronym.shtm

www.fema.gov/pdf/fima/426/fema426_appendixes.pdf

FEMA Acronyms, Abbreviations and Terms. A list or glossary published
by the Federal Emergency Management Agency (FEMA). Refer to
www.fema.gov/doc/library/faatlist2002.doc

National Mutual Aid & Resource Management Initiative Glossary of
Terms and Definitions. A glossary that lays out basic resources commonly
used during a disaster. The terms provide a basis for the Federal
Emergency Management Agency’s (FEMA’s) resource typing that defines
resources for ease of ordering and mobilization during a disaster. Refer to
www.fema.gov/doc/preparedness/glossaryterms.doc

Joint Glossary of Official and Media Terms and Acronyms (UK), August
2004. ukresilience.info/mef/mefreport3.htm

National Response Plan, Appendix 1, Glossary. December 2004.
http://www.dhs.gov/interweb/assetlibrary/NRPbaseplan.pdf



-- PPBI Glossary

-- Ready America Glossary

-- U.S. Army, TG204

Glossary

-- U.S. Marine Corps
Glossary

1-1-2

10-Codes

2-1-1

9-1-1

All Hands Glossary Project

Private and Public Businesses, Inc. Glossary. A composite glossary from
DR]J's Editorial Advisory Board (EAB), Federal Emergency Management
Agency (FEMA), National Emergency Management Association (NEMA),
and University of California at Berkeley Extension.
www.ppbi.otg/glossary.htm

Ready America Glossary, U. S. Department of Homeland Security (DHS).
http:/ /www.ready.gov/glossary.html

A "Glossary of Terms for Nuclear, Biological and Chemical Agents and
Defense Equipment". U.S. Army Technical Guide TG204, 145 pages.
Refer to http://chppm-
www.apgea.army.mil/documents/TG/TECHGUID /TG204a.pdf

Appendix K Glossary and Acronyms MCRP 3-33B, Foreign Humanitairan
Assistance and Consequence Management Operations.
www.tpub.com/content/ USMC/mctp333b/css/mcrp333b_152.htm

The telephonics call-in number of a public safety program in the European
Union (EU) which connects the caller to emergency services. Contributed
by Arthur Rabjohn. (EU)

In the 1970s a system of brief messaging, the 10-Codes, were made
obsolete by the I'TU. Because of changes in technology the 10-Codes were
replaced with 'Plain Language'. Phonetics also became standardized (alpha,
bravo, charlie...etc.) yet many organizations refused to adopt the change.
Today (January 2004) many law enforcement agencies continue to use
obsolete 10-Codes and old phonetics. Contributed by Tom May. (USA)

2-1-1. The telephonics call in number for comprehensive community
Information and Referral services (I&Rs), parallel to 9-1-1 for life-
threatening emergencies. Dialing 2-1-1 links the caller to an organization
that maintains a comprehensive database of government, nonprofit, and
faith-based agencies in its defined area. Disaster information is of special
import. The 2-1-1 service provider must have accurate and update disaster
information to give the public based on a developed relationship with
emergency management authorities, established prior to a disaster, clearly
defined, and exercised like all other parts of the emergency plan.
Contributed by Tom May. (USA)

9-1-1. The telephonics call-in number of a public safety program in Canada
and the United States. Using this number the general public is matched
with communications answering and/or dispatch centers for emergency
response agencies such as law enforcement, fire and rescue, and emergency
medical services. E9-1-1 is enhanced 9-1-1, an emergency telephonics
system which automatically provides a call back number and location of
caller. Based on location, E9-1-1 provides selective routing to the closest



9-9-9

AAIB

AAR (1)

AAR (2)

AAR (3)

ABCP
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Public Safety Answering Point (PSAP). Other nations have adopted a three
digit number such as Belgium's 9-0-0, Denmark's 0-0-0, and Japan's 1-1-9.
Sweden uses 80 000. Relates to Public Safety Answering Points (PSAPs,
q.v.). Contributed by Tom May. (International)

9-9-9. The telephonics call-in number of a public safety program in the
UK. Contributed by Arthur Rabjohn. (UK)

Air Accidents Investigation Branch. A part of the Department for
Transport and is responsible for the Investigation of civil aircraft accidents
and serious incidents within the UK. The Chief Inspector of Air Accidents
reports directly to the Secretary of State for Transport. Source:

http:/ /www.aaib.dft.gov.uk Contributed by Arthur Rabjohn. (UK)

After Action Report. A method of identifying and tracking the correction
of important problems and carrying out best work practices in an actual
operation or an exercise after it has been completed. Some AARs for
exercises diary all the exercise actions and their consequences and then
match all actions taken to ideal standards. An AAR for either an actual
operation or an exercise may be structured to contain statements of
Lessons Learned and recommended changes in plans, training, and
resources. Contributed by Tom May. (International)

After Action Review. Used in the Automated Exercise and Assessment
System (AEAS, q.v.), an interactive training system to prepare emergency
responders for Weapons of Mass Destruction incidents. After completing
an AEAS exercise, the community can use the AAR application to review
their strengths and areas needing improvement in their response to the
particular scenario that was played. The AAR application captures key data
that facilitates this process. Contributed by Tom May. (USA)

Aircraft Accident Report. Refer to
http:/ /www.faa.gov/avt/aai/ TABL8020.htm Contributed by Tom May.

(USA)

Associate Business Continuity Professional. Contributed by Steve Davis. (
International )



Absorbed dosage (Chemical)

Absorbed dose (Radiation)

AC/RC

Accident

ACCOLC

ACM

ACN

ACP (1)
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The amount of toxic chemical that has entered the body through
inhalation, ingestion or adsorption through skin. Source: Media Emergency
Forum Glossary. Contributed by Arthur Rabjohn. (UK)

The amount of energy passed to a mass such as human tissue, by ionizing
radiation. Measured in Grays (Gy). In assessing a body's exposure to
radiation over time, the term accumulated dose may also be used. Source:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn.
(International)

Active Component / Reserve Component. Many challenges have
significantly increased the dependence of the active Army, or Active
Component (AC) on Reserve Component (RC) forces. The RC, composed
of Army National Guard (ARNG) and Army Reserve (USAR) units, fulfills
numerous missions and operational support requirements critical to the
makeup of the Army. Among those missions are support to civil
authorities in response to disasters or attacks by weapons of mass
destruction. Contributed by Tom May. (USA)

An unintentional incident or event, or a series of events, that causes, or has
the potential to cause, damage or harm to a person, property, or process.
Similar to Incident and Event, however these include intentional acts.
Note accidents are often erroneously referred to as being unavoidable
when in fact risk control can help avoid accidents. Contributed by Steve
Davis.

Access Overload Control. This scheme gives call preference to registered
essential users on the four main mobile networks in the UK if invoked
during a major emergency. Source: Dealing with Disater 3rd Edition
Revised. Contributed by Arthur Rabjohn. (UK)

Asbestos Containing Materials. Contributed by Ed Kostiuk. (International)

Automatic Crash Notification. In the event of a automotive crash, an ACN
device immediately initiates a connection, using wireless communications,
to emergency responders and transmits critical crash information.
Contributed by Tom May.

Association of Contingency Planners. ACP is a non-profit trade
association for professional growth and development in Contingency &
Business Resumption Planning. ACP provides international networking
and information exchange for the business continuity industry.
Contributed by Tom May. (International)



ACP (2)

ACPO

ACT FAST

Activation

Active Component/Reserve
Component (AC/RC)

Adjutants General
Association of the United
States

ADRC

ADS
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Area Contingency Plan. Contributed by Tom May.

Association of Chief Police Officers. The object of ACPO is established is
to promote the effectiveness, efficiency and professional interests of the
Police Service in England, Wales and Northern Ireland. Source
www.acpo.police.uk Contributed by Louise Cadle. (UK)

Agent Characterization and Toxicity First Aid and Special Treatment. A
hazmat training course conducted by the Emergency Management
Institute (EMI), an entity of the Federal Emergency Managenent Agency
(FEMA). Contributed by Tom May. (USA)

When the emergency management plan has been implemented whether in
whole or in part. Also, applies to activating the Command Center.
Contributed by Steve Davis.

Many challenges have significantly increased the dependence of the active
Army, or Active Component (AC) on Reserve Component (RC) forces.
The RC, composed of Army National Guard (ARNG) and Army Reserve
(USAR) units, fulfills numerous missions and operational support
requirements critical to the makeup of the Army. Among those missions
are support to civil authorities in response to disasters or attacks by
weapons of mass destruction. Contributed by Tom May. (USA)

AGAUS supports adequate state and national security; promotes efficiency
of the Army and Air National Guards of the respective states, territories
and District of Columbia (referred to collectively as the "States", the
"National Guard", the "Guard", or "NG") and of the Army and Air
National Guard of the United States (referred to collectively as the
"National Guard of the United States" or "NGUS"); and facilitates
administration of National Guard and NGUS affairs through the agencies
of the Department of Defense and the several States. NGAUS is active in
homeland security. Contributed by Tom May. (USA)

Asian Disaster Reduction Center. Offices at Kobe, Japan. Website has a
glossary of natural disaster terms in four languages: Japanese, French,
Spanish and English. www.adtc.ot.jp/ Contributed by Tom May.
(International)

Autonomous Detection System. ADS is an automated combination of air
sampling and testing that approximates real-time detection for an airborne
release, intentional or not, of infectious agents. ADS continuously samples
air that impinges in a buffer solution. An automated detection assay (e.g., a
real-time polymerase chain reaction [PCR] test or an immunoassay)
analyzes the trapped material at a defined sampling interval (e.g., every 1.5
hours) for sampling and testing ambient air both indoors and outdoors.
For emergency management, ADS includes a way to alert authorities of a



Adult Rehabilitation Center
(ARC)

Advanced Life Support
(ALS)

Advanced National Seismic
System (ANSS)

Advanced Professional
Series (APS)

AEAS

AED
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positive signal. Contributed by Tom May.

A service of The Salvation Army. More than 160 Adult Rehabilitation
Centers receive donated goods, such as furniture, appliances, or clothing
for processing and distribution to over 1,600 Thrift Stores. Directed by
commissioned officers with trained staffs, thousands of workers, in
congregate living and work, many with specialty or managerial skills, are
matched with large warehouses and truck fleets to constitute a major
resource in large scale disasters. The largest resident substance abuse
rehabilitation program in the United States. Contributed by Tom May.

(USA)

ALS is an emergency medical service provided by paramedics, usually to
intervene in life threatening situations with advanced skills. Contributed by
Ed Kostiuk. (International)

ANSS is an activity of the U.S. Geological Survey (USGS) for a nationwide
network of several thousand shaking measurement systems, both on the
ground and in buildings, to provide emergency responders with real-time
carthquake information, engineers with information about building and
site response, and scientists with high-quality data to understand
earthquake processes and solid earth structure and dynamics. Several
agencies in California have formed the California Integrated Seismic
Network (CISN) as a region of ANSS. Contributed by Tom May. (USA)

APS is a series of FEMA training courses offered through the states.
Completion of this series leads to an APS certificate. Relates to
Professional Development Series (PDS, q.v.) and to Mitigation
Management Series (MMS, q.v.). Contributed by Tom May. (USA)

Automated Exercise and Assessment System. An interactive training
system to prepare emergency responders for Weapons of Mass
Destruction incidents. AEAS captures interagency coordination, accepted
procedures and protocols, and complete scientific data. Simulation
software creates realistic training based on actual community resources
without the cost, safety and logistic concerns of live, on-location training.
The AEAS training tool is available to local jurisdictions nationwide by the
National Guard Bureau. Refer to After Action Review (AAR). Relates to
Community Response Emergency Simulation Training (CREST, q.v.) and
to Homeland Security Exercise and Evaluation Program. (HSEEP, q.v.).
Contributed by Tom May. (USA)

Automated External Defibrillator.



AEM

AEMT

AERE

Aerosol

AFGP

AFRCC

After Action Review (AAR)
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Associate Emergency Manager©. A professional level credential designed
to raise and maintain professional standards for those engaged in the
profession of emergency management. Certification is a peer review
process. Developed and administered by the International Association of
Emergency Managers (IAEM), the AEM program is an offshoot of the
CEM program which received intitial funding and support from the
Federal Emergency Management Agency (FEMA) and the National
Emergency Management Association (NEMA). Relates to Certified
Emergency Manager (CEM, q.v.). www.iaem.com/ Contributed by Tom
May. (International)

Advanced Emergency Medical Technician. Also known as EMT-II and
EMT-CC. Contributed by David Awerbuch. (Regional USA)

Atomic Energy Research Establishment. A body within the Ministry of
Suppy located at Harwell, Oxfordshire, UK and superceded by the United
Kingdom Atomic Energy Authority (UKAEA).

Particles of matter, solid or liquid, larger than a molecule but small enough
to remain suspended in the atmosphere, up to 100um diameter.
Contributed by Ed Kostiuk. (International)

Assistance for Firefighters Grant Program. AFGP is administered by the
Department of Homeland Security's Office for Domestic Preparedness.
The program assists rural, urban and suburban fire departments
throughout the United States. These funds are used by the nation's
firefighters to increase the effectiveness of firefighting operations, to
improve firefighter health and safety programs and to establish or expand
fire prevention and safety programs. Contributed by Tom May. (USA)

United States Air Force Rescue Coordination Center is the single point of
contact for the coordination of federal resources involved in search and
rescue (SAR) missions in all 48 Continental United States (CONUS), and
in some cases, provides mutual assistance to US Coast Guard, Canada, and
Mexico. Headquarters are in Langley, VA. Contributed by Ed Kostiuk.

(Us)

AAR is used in the Automated Exercise and Assessment System (AEAS,
q.v.), an interactive training system to prepare emergency responders for
Weapons of Mass Destruction incidents. After completing an AEAS
exercise, the community can use the AAR application to review their
strengths and areas needing improvement in their response to the
particular scenario that was played. The AAR application captures key data
that facilitates this process. Contributed by Tom May. (USA)
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After-Action Report (AAR)

AGAUS

Agency for Healthcare

Research and Quality
(AHRQ)

AHGC

AHJ

AHRQ

AIAQ
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A method of identifying and tracking correction of important problems
and carrying out best work practices in an operation or exercise after it has
been completed. An AAR may be structured to contain statements of
Lessons Learned and recommended changes in plans, training, and
resources. Contributed by Tom May. (International)

Adjutants General Association of the United States. AGAUS supports
adequate state and national security; promotes efficiency of the Army and
Air National Guards of the respective states, territories and District of
Columbia (referred to collectively as the "States", the "National Guard",
the "Guard", or "NG") and of the Army and Air National Guard of the
United States (referred to collectively as the "National Guard of the United
States" or "NGUS"); and facilitates administration of National Guard and
NGUS affairs through the agencies of the Department of Defense and the
several States. NGAUS is active in homeland security. Contributed by
Tom May. (USA)

AHRAQ) is a scientific research agency in the Department of Health and
Human Services (HHS) with a mission to improve the quality, safety,
efficiency, and effectiveness of health care. AHRP provides a computer
model to help hospitals and health systems plan antibiotic dispensing and
vaccination campaigns to respond to bioterrorism or large-scale natural
disease outbreaks. Located in Rockport, Maryland.
www.ahrq.gov/research/biomodel.htm Contributed by Tom May. (USA)

Ad Hoc Group on Communications. AHGC is a ministerial group
engaged in communications issues across the counter-terrorism and
resilience agenda. It includes Ministers from Cabinet Office, Home Office
as well as the Office of the Deputy Prime Minister (ODPM). Source:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Authority Having Jurisdiction. Contributed by Steve Davis.
(International )

Agency for Healthcare Research and Quality. AHRQ is a scientific
research agency in the Department of Health and Human Services (HHS)
with a mission to improve the quality, safety, efficiency, and effectiveness
of health care. AHRP provides a computer model to help hospitals and
health systems plan antibiotic dispensing and vaccination campaigns to
respond to bioterrorism or large-scale natural disease outbreaks. Located in
Rockport, Maryland. www.ahtq.gov/research/biomodel.htm Contributed
by Tom May. (USA)

Acceptable Indoor Air Quality. Indoor air, in which there are no known
contaminants at harmful concentrations and with which a substantial
majority (usually 80%) of the occupants exposed do not express a
dissatisfaction. Contributed by Ed Kostiuk. (International)
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AIES

ATHA

AIO

AIRWAVE

ALARA

ALARP

ALEC

Alert (1)
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Australian Institute of Emergency Services. A professional body for the
study of the roles and functions of emergency services and counter disaster
organisations throughout Australia and the promotion and advancement of
professional standards in these and associated services. Contributed by
Tom May. (Australia)

American Industrial Hygiene Association. Membership consists of
industrial hygienists and other occupational health, safety and
environmental professionals. AIHA efforts are to improve the health and
well being of workers, the community, and the environment. Contributed
by Tom May. (USA)

Ambulance Incident Officer. AIO is the officer of the ambulance setrvice
with overall responsibility for the work of that service at the scene of a
major incident. Works in close liaison with the Medical Incident Officer
(MIO) to ensure effective use of the medical and ambulance resources at
the scene. Source: Dealing with Disaster 3rd Edition Revised. Contributed
by: Arthur Rabjohn. (UK)

AIRWAVE is a nationwide (UK) digital communications service designed
for the police forces of England, Wales and Scotland. It replaces the
analogue radio network in 2005.

www.pito.org.uk/what_we_do/communications/airwave.htm.
Contributed by Arthur Rabjohn. (UK)

As Low As Reasonably Achievable. A principle that states all efforts be
aimed at keeping radiation exposure as low as reasonably achievable.
Contributed by Ed Kostiuk. (International).

Mnemonic. As Low As Reasonably Practicable. ALARP is the principle
that to prevent loss risk should be reduced to this level if it cannot be
completely eliminated. Source: Various. Contributed by Arthur Rabjohn.
(International)

American Legislative Exchange Council. ALEC is a non-partisan
association to advance the Jeffersonian principles of free markets, limited
government, federalism and individual liberty among America's state
legislators. ALEC joins with other organizations to advise on matters of
public safety and security. Contributed by Tom May. (USA)

A notification or advisory that an emergency situation has occurred or that
a hazard is approaching but is less imminent than implied by warning
message. There should be a clear process for communicating alerts to the
appropriate individuals and organizations. Those responsible will
determine whether or not activation of the Comprehensive Emergency
Management Plan (CEMP, q.v.) is required. Contributed by Steve Davis.

12



Alert (2)

Alert Phase

All-Hazards Plan

Allocated

ALP

ALS

Alternate Command Center
or Alternate Emergency
Operations Center

Alternate Site
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Alert is the second stage, after threat, q.v. and before Warning, q.v., in an
escalating scale of official terms used by government agencies in describing
the security situation to the public. More than a generalised need for
awareness (Threat), an Alert is issued when there is a need for particular
public vigilance and readiness to take specific action. Source: Media
Emergency Forum Glossary. Contributed by Arthus Rabjohn. (UK)

The initial phase of a disaster recovery plan in which the first levels of
emergency procedures and damage assessments are activated. Contributed
by Steve Davis.

An all-hazards plan is an Emergency Operations Plan (EOP). It recognizes
flexibility in disaster and hazards planning and the need to combine hazard
specific activities with a core approach that encompasses responses that
are appropriate to all hazards. Refer to Federal Emergency Management
Agency (FEMA) publication, Guide for All-Hazards Emergency
Operations Planning: State and Local Guide SLG 101. Contributed by
Tom May. (USA)

A term used to describe personnel and/or resources dispatched to an
incident that have not yet arrived. Contributed by Ed Kostiuk.

Ambulance Loading Point. ALP is an area, preferably hard standing, in
close proximity to the Casualty Clearing Station, where ambulances can be
manoeuvred and patients placed in ambulances for transfer to hospital. A
helicopter landing provision may also be needed. Source: Media
Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Advanced Life Support. An emergency medical service provided by
paramedics, usually to intervene in life threatening situations with
advanced skills. Contributed by Ed Kostiuk. (International)

A location, other than the normal facility, used to host the emergency
command center. See also Command Center. Contributed by Steve Davis.

A location, other than the normal facility, used to process data and/or
conduct critical business functions in the event of a disaster. See also
Alternate Processing Facility, Alternate Office Facility, Alternate
Communication Facility, and Alternate Command Center. Contributed by
Steve Davis.
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Ambulance Incident Officer
(AIO)

American Civil Defense
Association (TACDA)
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American Radio Relay
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American Society for Public
Administration (ASPA)

American Society of
Professional Emergency
Planners (ASPE)

American Society of Safety
Engineers (ASSE)
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Commonly known as Ham Radio.

AIO is the officer of the ambulance service with overall responsibility for
the work of that service at the scene of a major incident. Works in close
liaison with the Medical Incident Officer (MIO) to ensure effective use of

the medical and ambulance resources at the scene. Source: Dealing with
Disaster 3rd Edition Revised. Contributed by: Arthur Rabjohn. (UK)

The American Civil Defense Association. Since 1962, through public
education and outreach, training, and volunteer service, TACDA has
worked to increase the nation's level of domestic preparedness and civil
defense. TACDA's mission is educating all Americans to the country's
potential threats , including all types of natural and manmade disasters, and
to promoting reasonable disaster preparedness activities at all sectors of
American society, as well as the development of a national volunteer
civilian-based defense strategy and program. Publishes the Journal of Civil
Defense. Offices at Starke, Florida. www.tacda.org Contributed by Tom
May. (USA)

APWA is an international educational and professional association of
public agencies, private sector companies, and individuals dedicated to
providing high quality public works goods and services. Contributed by
Tom May.

A national nonprofit association for radio amateurs. Not all radio amateurs
who provide disaster communications are ARRL members, but in areas
where the League has an active and strong field organization it can be a
valuable resource. www.artl.org

ASPA is the professional home for PA practitioners, academics and
students. The ASPA listserv provides a forum for discussing the field of
public administration, posing queries, and learning about the issues facing
public administration professionals and educators. Contributed by Tom

May. (USA)

ASPEP . Product is an annual journal. ASPEP is an affiliate of the
International Association of Emergency Managers 1AEM), q.v.
Contributed by Tom May. (Canada, USA)

Formed in 1911, ASSE is the largest and oldest professional safety
organization and has more than 30,000 occupational safety, health and
environmental professional members who manage, supervise, research and
consult on safety, health, transportation and environmental issues in all
industries, government, labor and education. Hq at Des Plaines, IL.
www.asse.org. Contributed by Tom May. (USA)
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Ammunition Technical
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Amphibian

Anemometer
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Homeland Security

ANSI

ANSS
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A network of national service programs that engage more than 50,000
Americans each year for service in education, public safety, disaster, health,
and the environment. AmeriCorps members serve through more than
2,100 nonprofit organizations, public agencies, and faith-based
organizations. They tutor and mentor youth, build affordable housing,
teach computer skills, clean parks and streams, run after-school programs,
and help communities respond to disasters. Created in 1993, AmeriCorps
is part of the Corporation for National and Community Service (CNCS,
q.v.). www.ametricorps.otg/whoweare.html Contributed by Tom May.

(USA)

ATO is a term used to describe a 'bomb disposal officer' who makes safe

discarded ordinance. Source: Media Emergency Forum Glossary.
Contributed by Arthur Rabjohn. (UK)

A small craft that moves by propellers and wheels or air cushions on both
land and water. An amphibian in emergency use may be encountered in
law enforcement, search and rescue, and transport functions. Contributed
by Tom May. (International)

A weather instrument used to measure the wind velocity. Contributed by
Ed Kostiuk. (International)

Advancing National Strategies and Enabling Results. ANSER is a non-
profit public-service research organization engaged in national security.
Established 2001 for an integrated effort toward deterrence, prevention,
preemption, crisis management, consequence management, attribution and
response. The ANSER Institute provides executive-level education, public
awareness programs, workshops for policy makers and an online weekly
newsletter. www.homelandsecurity.org/ Contributed by Tom May.
American National Standards Institute. A private non-profit organization
that administers and coordinates the U.S. voluntary standardization and

conformity assessment systems. Souce www.ansi.org Contributed by
Arthur Rabjohn. (USA)

Advanced National Seismic System. ANSS is an activity of the U.S.
Geological Survey (USGS) for a nationwide network of several thousand
shaking measurement systems, both on the ground and in buildings, to
provide emergency responders with real-time earthquake information,
engineers with information about building and site response, and scientists
with high-quality data to understand earthquake processes and solid earth
structure and dynamics. Several agencies in California have formed the
California Integrated Seismic Network (CISN) as a region of ANSS.
Contributed by Tom May. (USA)
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Ante mortem data

Ante mortem team

Antidote

AO

APCO

Appendix B

Application Recovery

Applied Technology Council
(ATC)

Approved
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Information obtained from family, friends, associates etc. about a person
believed to be among the deceased. Source: Media Emergency Forum
Glossary. Contributed by Arthur Rabjohn. (UK)

Usually made up of police officers, this team collects and collates the

information obtained from friends, family, associates etc. of a person

believed to be among the deceased. Source: Media Emergency Forum
Glossary. Contributed by Arthur Rabjohn. (UK)

Any substance or other agent that inhibits or counteracts the effects of a
poison or toxin. Source: Media Emergency Forum Glossary. Contributed
by Arthur Rabjohn. (UK)

Area of Operations. Contributed by Tom May.

Association of Public-Safety Communications Officials International. An
association of communications professionals to enhance public safety
communications through leadership, professionalism, technology and
service. It is a force for interoperability. Relates to National Emergency
Number Association (NENA, q.v.). Contributed by Tom May.
(International)

Appendix B to the Federal Response Plan consists of acronyms and
abbreviations used in that plan. Relates to National Response Plan (NRP)
which is a replacement for FRP. www.fema.gov/rrr/frp/frpappb.shtm
Contributed by Tom May. (USA)

The component of Disaster Recovery which deals specifically with the
restoration of business system software and data, after the processing
platform has been restored or replaced. SIMILAR TERMS Business

System Recovery. Contributed by Steve Davis.

The Applied Technology Council is a nonprofit corporation established
1973 to develop and promote state-of-the-art, user-friendly engineering
resources and applications for use in mitigating the effects of natural and

other hazards on the built environment. ATC is a contractor to the Federal

Emergency Management Agency (FEMA) with respect to seismic design
factors. Contributed by Tom May.

(From NFPA 1600) Acceptable to the authority having jurisdiction.
Contributed by Steve Davis.
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Air-Purifying Respirator. A respirator with an air-purifying filter, cartridge,
or canister that removes specific air contaminants by passing ambient air
through the air-purifying element. Source OSHA Contributed by Steve
Davis. (USA)

Automatic Position Reporting System is a modern component where a
device such as Global Positioning System is fitted to a wireless transmitting
device such that the location of the device is constantly monitored without
human intervention. Modern Amateur (Ham) Radio Trans-Receiver are
fitted with APRS so that a digital longitude, latitude, altitude and speed (if
travelling) is constantly transmitted if the equipment is kept on - so the
person need not keep giving his location. This is a very useful device for
Search & Rescue - Tracking. Contributed by Lion Ajoy - VU2JHM.

Advanced Professional Series. APS is a series of FEMA training courses
offered through the states. Completion of this series leads to an APS
certificate. Relates to Professional Development Series (PDS, q.v.) and to
Mitigation Management Series (MMS, q.v.). Contributed by Tom May.
(USA)

American Public Works Association. APWA is an international educational
and professional association of public agencies, private sector companies,
and individuals dedicated to providing high quality public works goods and
services. Contributed by Tom May.

Adult Rehabilitation Center. A service of The Salvation Army. More than
160 Adult Rehabilitation Centers receive donated goods, such as furniture,
appliances, or clothing for processing and distribution to over 1,600 Thrift
Stores. Directed by commissioned officers with trained staffs, thousands
of workers, in congregate living and work, many with specialty or
managerial skills, are matched with large warehouses and truck fleets to
constitute a major resource in large scale disasters. The largest resident
substance abuse rehabilitation program in the United States. Contributed
by Tom May. (USA)

Amateur Radio Club.

American Red Cross. Relates to International Committee of the Red Cross
(ICRC), q.v. Contributed by Steve Davis. ( International )

Amateur Radio Communications Team. May relate to EMCOMM, q.v.
Contributed by Tom May.
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Area Command

ARECC
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The Advanced Research and Development Activity. ARDA is an
Intelligence Community (IC) center for conducting advanced research and
development related to information technology (IT) (information stored,
transmitted, or manipulated by electronic means). ARDA sponsors high
risk, high payoff research designed to produce new technology to address
some of the most important and challenging I'T problems faced by the
intelligence community. The research is currently organized into five
technology thrusts, Information Exploitation, Quantum Information
Science, Global Infosystems Access, Novel Intelligence from Massive Data

and Advanced Information Assurance. www.ic-arda.org Contributed by
Tom May. (USA)

American Rescue Dog Association. Contributed by Ed Kostiuk. (USA,
with some international groups).

An organization established to 1) oversee the management of multiple
incidents 2) to oversee the management of a very large incident that has
multiple incident Management Teams assigned to it. Contributed by Ed
Kostiuk. (International)

Amateur Radio Emergency Communication Course. The basic ARECC
provides practical knowledge for amateur emergency communication
volunteers. It includes basic message handling, equipment and use, the
incident command structure, operations and logistics, and other topics.
This course has 20 lesson units over about 25 hours in an 8-week period.
Intermediate and advanced courses are available. Basic course tuition may
be funded by a grant from the Corporation for National and Community
Service (CNCS). Contributed by Tom May.

Amateur Radio Emergency Service. A volunteer emergency radio
communication service provided by ham radio operators worldwide
whenever there is disaster. ARES is part of the Field Service organization
of the American Radio Relay League (ARRL). In most parts of the United
States, ARES provides communications support for private entities for
disaster preparedness and recovery, for private organizations such as the
American Red Cross and The Salvation Army. Some states, but not all,
recognize ARES members as members of RACES. Establishing a formal
dual ARES-RACES relationship may be preferred to avoid competition
for limited volunteer resources during disasters.

Advanced Radiation Incident Operations. Contributed by Tom May.
(International)
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Automated Resource Management System. ARMS is a computerized
system used in the private and public sectors to locate and manage selected
resources. Contributed by Tom May.

Automated Resource Management System. Under the Federal Emergency
Management Agency (FEMA) - Preparedness Division, ARMS is a
computerized system to locate and manage seleted resources to assist
emergency managers at all levels in an emergency. The primary system
requirement for ARMS is to be able to store, search, locate, and display
selected resource information for those resource items that have been
“defined and typed” and approved by DHS/FEMA and the National
Resource Management Working Group. ARMS software includes *
Resource Inventory Repository * Resource Requesting tool ® Resource
Otrdering tool * Resource Tracking tool. ARMS generates reports and
provides billing papers. Users may search the database for attributes such
as resource name and ordering information. ARMS provides “asset
visibility and accountability” information on each resource selected for
deployment: where located; date/time dispatched; estimated arrival
date/time; and date/time when released and returned to provider. The
resource tracking function will include GPS/GIS and mapping capabilities.
Contributed by Tom May. (USA)

American Radio Relay League. The association that represents the interests
of amateur radio operators in the United States. The ARRL Field Program
includes the Amateur Radio Emergency Services (ARES) program and the
National Traffic System (NTS). www.artl.org Updated by Nick Meacher.

Acute Radiation Syndrome. ARS is a disease state that occurs in stages
over hours to months as damage to organs and tissues is expressed.
Contributed by Ed Kostiuk. (International).

Ambulance Service Association. ASA is an umbrella organisation to which
all public sector ambulance services in the UK belong. Source: Media
Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Association of State Dam Safety Officials. Offices at Lexington, Kentucky,
USA. Contributed by Tom May. (USA)

The ADRC has offices at Kobe, Japan. Website has a glossary of natural
disaster terms in four languages: Japanese, French, Spanish and English.
www.adrc.ot.jp/ Contributed by Tom May. (International)
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American Society for Industrial Security International. Contributed by
Steve Davis. ( International )

Automated Surface Observing System. This system observes sky
conditions, temperature and dewpoint, wind direction and speed,
barometric pressure, and precipitation. Contributed by Ed Kostiuk.
(International).

American Society for Public Administration. ASPA is the professional
home for PA practitioners, academics and students. The ASPA listserv
provides a forum for discussing the field of public administration, posing
queries, and learning about the issues facing public administration
professionals and educators. Contributed by Tom May. (USA)

American Society of Professional Emergency Planners. Product is an
annual journal. ASPEP is an affiliate of the International Association of
Emergency Managers (IAEM), q.v. Contributed by Tom May. (Canada,
USA)

American Society of Safety Engineers. Formed in 1911, ASSE is the largest
and oldest professional safety organization and has more than 30,000
occupational safety, health and environmental professional members who
manage, supervise, research and consult on safety, health, transportation
and environmental issues in all industries, government, labor and
education. Hq at Des Plaines, IL. www.asse.org. Contributed by Tom May.

(USA)

AEM is professional level credential designed to raise and maintain
professional standards for those engaged in the profession of emergency
management. Certification is a peer review process. Developed and
administered by the International Association of Emergency Managers
(IAEM), the AEM program is an offshoot of the CEM program which
received intitial funding and support from the Federal Emergency
Management Agency (FEMA) and the National Emergency Management
Association (NEMA). Relates to Certified Emergency Manager (CEM,
q.v.). www.iaem.com/ Contributed by Tom May. (International)

The Association of Contingency Planners (ACP) is a non-profit trade
association dedicated to fostering continued professional growth and
development in effective Contingency & Business Resumption Planning.
ACP is the recognized premier international networking and information
exchange organization in the business continuity industry. Source

http:/ /www.acp-international.com/. Contributed by Steve Davis.
(International)
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safety communications through leadership, professionalism, technology
and service. It is a force for interoperability. Relates to National
Emergency Number Association (NENA, q.v.). Contributed by Tom May.
(International)

ASDSO has offices at Lexington, Kentucky, USA. Contributed by Tom
May. (USA)

A membership association of professionals involved in floodplain
management, flood hazard mitigation, the National Flood Insurance
Program, and flood preparedness, warning and recovery. Sponsor of the
Certified Floodplain Manager designation (CFM). Contributed by Tom
May. (USA)

Basic understandings about unknown disaster situations that the
emergency management plan is based on. Contributed by Steve Davis.

A title line for a document that is quick and easy to scan. In emergency
management and business continuity practice, "At a Glance" may be used
as an auxiliary title for concise and to-the-point documents that
supplement an element of a business or operational plan in a summation
with minimal prose, often in tabular or columnar format. Contributed by
Tom May. (International)

Applied Technology Council. A nonprofit corporation established 1973 to
develop and promote state-of-the-art, user-friendly engineering resources
and applications for use in mitigating the effects of natural and other
hazards on the built environment. ATC is a contractor to the Federal
Emergency Management Agency (FEMA) with respect to seismic design
factors. Contributed by Tom May. (International)

A respirator that supplies the respirator user with breathing air from a
source independent of the ambient atmosphere, and includes supplied-air
respirators (SARs) and self-contained breathing apparatus (SCBA) units.
Source OSHA Contributed by Steve Davis. (US)

Ammunition Technical Officer. ATO is a term used to describe a 'bomb
disposal officer' who makes safe discarded ordinance. Source: Media
Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Also known as Radio Controlled Clock (RCC). An RCC has a built in
receiver that automatically tunes to the Atomic Clock of the National
Institute of Standards and Technology (NIST, q.v.) at Fort Collins,
Colorado. Refer to RCC for more information. Contributed by Tom May.

(USA)
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An alkaloid used as an antidote for nerve agent poisoning. A technique for
the timely body injection of atropine inhibits the action of acetylcholine at
the nerve/muscle junction, protecting nervous function. Source: Media
Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Search based on the idea that the victim is alive, willing to be found and
will, upon hearing or seeing signs of rescue, make them self and their
position known. Contributed by Ed Kostiuk. (International)

A professional body for the study of the roles and functions of emergency
services and counter disaster organisations throughout Australia and the
promotion and advancement of professional standards in these and
associated services. Contributed by Tom May. (Australia)

The organization, office, or individual responsible for approving
equipment, materials, an installation, or a procedure. Source NFPA 1600.
Contributed by Steve Davis. (International)

AEAS is an interactive training system to prepare emergency responders
for Weapons of Mass Destruction incidents. AEAS captures interagency
coordination, accepted procedures and protocols, and complete scientific
data. Simulation software creates realistic training based on actual
community resources without the cost, safety and logistic concerns of live,
on-location training. The AEAS training tool is available to local
jurisdictions nationwide by the National Guard Bureau. Refer to After
Action Review (AAR). Relates to Homeland Security Exercise and
Evaluation Program. (HSEEP, q.v.). Contributed by Tom May. (USA)

ARMS is a computerized system used in the private and public sectors to
locate and manage selected resources. Contributed by Tom May.

Under the Federal Emergency Management Agency (FEMA) -
Preparedness Division, ARMS is a computerized system to locate and
manage seleted resources to assist emergency managers at all levels in an
emergency. The primary system requirement for ARMS is to be able to
store, search, locate, and display selected resource information for those
resource items that have been “defined and typed” and approved by
DHS/FEMA and the National Resource Management Working Group.
ARMS software includes * Resource Inventory Repository ¢ Resource
Requesting tool * Resource Ordering tool ® Resource Tracking tool. ARMS
generates reports and provides billing papers. Users may search the
database for attributes such as resource name and ordering information.
ARMS provides “asset visibility and accountability” information on each
resource selected for deployment: where located; date/time dispatched;
estimated arrival date/time; and date/time when released and returned to
providet. The resource tracking function will include GPS/GIS and
mapping capabilities. Relates to Emergency Management Assistance
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Compact (EMAC, q.v.). Contributed by Tom May. (USA)

In the event of a automotive crash, an ACN device immediately initiates a
connection, using wireless communications, to emergency responders and
transmits critical crash information. Contributed by Tom May.

ADS is an automated combination of air sampling and testing that
approximates real-time detection for an airborne release, intentional or not,
of infectious agents. ADS continuously samples air that impinges in a
buffer solution. An automated detection assay (e.g., a real-time polymerase
chain reaction [PCR] test or an immunoassay) analyzes the trapped
material at a defined sampling interval (e.g., every 1.5 hours) for sampling
and testing ambient air both indoors and outdoors. For emergency
management, ADS includes a way to alert authorities of a positive signal.
Contributed by Tom May.

Atomic Weapons Establishment. AWE is commonly known as
Aldermaston, after its location in the UK, a facility that covers the full
cycle of the UK nuclear weapons technology from initial concept through
to decommissioning and disposal. Reference: www.awe.co.uk. Source:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Advanced Weather Information Processing System. A National Weather
Service (NWS) computer system integrating graphics, satellite, and radar
imagery. The successor to AFOS. Contributed by Ed Kostiuk.
(International)

Mnemonic. There are five classes of Weapons of Mass Destruction
(WMD) defined in the Biological Weapons and Terrorism Act: biological,
nuclear, incendiary, chemical and explosive (B-NICE). Contributed by
Tom May. (USA)

Breathing Apparatus. An atmosphere-supplying respirator for which the
breathing air source is designed to be carried by the user. Also known as
SCBA Self Contained Breathing Apparatus. Contributed by Arthur
Rabjohn (International)
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An office used by the organization to conduct support activities; typically
bookkeeping and other administrative support activities. Contributed by
Steve Davis.

A contractual agreement to provide an alternative service which includes
the method of performance, the fees, the duration, the services provided,
and the extent of security and confidentiality maintained. Contributed by
Steve Davis.

A list of alternative personnel who can fill a recovery team position when
the primary person is not available. Contributed by Steve Davis.

Backup Power is normally provided by generators and Uninterruptible
Power Supply (UPS) units, to prevent system failure as a result of power
failure. Contributed by Steve Davis.

Alternative operating method (i.e., platform, location, etc.) for facilities and
system operations in the event of a disaster. Contributed by Steve Davis.

British Association for Emergency Medicine. Contributed by Tom May.

(UK)

Burned Area Emergency Rehabilitation. BAER teams are formed to take
immediate action to prevent soil, water, and ecosystem resource damages
and ensure all National Environmental Protection Act compliances are
met. A BAER team consists of a multidisciplinary group of scientists and
natural resource management experts for Burned Area Emergency
Rehabilitation. Members can comefrom several federal and state agencies
and can consist of hydrologists, wildlife biologists, archaeologists, soils
scientists, landscape architects, geologists, ecologists, engineers, foresters,
botanists, and Geographic Information System (GIS) specialists.
Contributed by Ed Kostiuk (USA)

Burned Area Emergency Rehabilitation. After forest and grassland fires
specialist teams assess damage to the watershed. A BAER report describes
rehab wortk that must be done to avoid erosion, mudslides, and
contamination. Contributed by Tom May. (USA)

24



BASARC

Basic Life Support (BLS)

BC

BC/DR/CM

BCCP

BCI

BCM (1)

BCM (2)

All Hands Glossary Project

Bay Area Search and Rescue Council. BASARC is a regional association of
21 separate Search and Rescue organizations in the San Francisco Bay
Area, California, USA. BASARC maintains a complete set of Incident
Command System (ICS) forms involving Search and Rescue operations.
Contributed by Ed Kostiuk. (Regional USA)

Applies to a specialized form of Emergency Medical Service training.
Contributed by Tom May. (USA)

Business Continuity. Disaster Recovery (DR), Crisis Management (CM),
Business Resumption (BR), and Business Continuity (BC) are phrases
describing activities that can be distinctive from one another, but tend to
be used somewhat interchangeably, when applied by business and industry.
Contributed by Tom May.

Business Continuity/Disaster Reponse/Crisis Management. A
BC/DR/CM plan is an alternate name for a business recovery plan or
business continuity plan. However, the use of this acronym is less
understandable to a lay person. Contributed by Tom May.

Business Continuity and Contingency Plan. In order to meet a due
diligence legal test, private corporations and government agencies would
be prudent to have a BCCP which identifies core agency functions, defines
future failure scenarios, and outlines alternative processes that would be
followed in the event of a Information Technology problem, an
infrastructure failure in power or communication, or other results from an
onsite incident or community disaster. Contributed by Tom May.

Business Continuity Institute. Provides opportunities to obtain guidance
and support for business continuity professionals. It provides an
internationally recognised status and its wider role is to promote the
highest standards of professional competence and commercial ethics in the
provision and maintenance of business continuity management services.
Source www.thebci.org Contributed by Louise Cadle. (International)

Business Continuity Management. BCM consists of those management
disciplines, processes and techniques, which seek to provide the means for
continuous operation of the essential business functions under all
circumstances. Relates to Chief Continuity Officer (CCO, q.v.). See
Business Continuity Institute (BCI) definition of Business Continuity
Management. Contributed by Steve Davis.

Business Continuity Management. The discipline of planning for the return
to normal operations during a crisis. Contributed by Tom May.
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Business Continuity Plan/Planning/Program. Relates to Business
Recovery Plan. Contributed by Steve Davis. ( International )

Business Continuity Plan. A BCP defines and ranks key business functions
according to vulnerability and risk, assigns priorities to those functions,
and defines procedures to continue priority functions to ensure
continuation of an organization, public or private, as a going concern in
the event of a disaster. A responsive BCP depends on an adequate
Business Impact Analysis (BIA, q.v.) and Risk Assessment (RA, q.v.).
Computer system and data recovery, under an IT disaster recovery plan, is
a subordinate but important part of a BCP. A BCP includes safeguards for
personnel and families, business assets and reputation,
customers/clients/citizens, vendors, communications and access to critical
resources. It involves training, periodic exercises, post-exercise reviews,
and plan updates with special attention to media relations. A BCP is a
major factor in an overall risk management program. A BCP is also known
as business recovery plan, business resumption plan, and business
contingency plan. Under US laws and regulations, private for-profit
companies should ensure a capacity to meet obligations to shareholders as
well as under the Sarbanes-Oxley Act (SOA). Public sector entities have a
duty to meet a standard of care with respect to public health and safety.
Relates to Continuity of Governance (COG, q.v.). Contributed by Tom
May.

The Beaufort Wind Scale. One of the first scales to estimate wind speeds
and the effects was created by Britain's Admiral Sir Francis Beaufort
(1774-1857). He developed the scale in 1805 to help sailors estimate the
winds via visual observations. The scale starts with 0 and goes to a force of
12. The Beaufort scale is still used today to estimate wind strengths. Source
Contributed by Arthur Rabjohn. (International)

Discretionary scheme for UK central government to provide funding to
affected local authorities in exceptional circumstances like a major
emergency. Administered by the Office of the Deputy Prime Minister
(ODPM). Reference: www.odpm.gov.uk Source: Media Emergency Forum
Glossary. Contributed by Arthur Rabjohn. (UK)

Bodyguard. Contributed by Tom May.

Business Impact Analysis / Business Impact Assessment. BIA is a
management level analysis by which an organisation assesses the
quantitative (financial) and qualitative (non-financial) impact and loss that
might result if the organisation were to suffer a business continuity event,
incident or crisis. Also: The first phase of Disaster Recovery's four phases.
The process (or action) of analyzing all business functions and the effect
that a specific disaster may have upon them. (Source: DR]) Contributed by
Arthur Rabjohn and Steve Davis.
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Business Impact Analysis. A BIA is an important aspect of managing an
organizations's overall risk, including its continuation as a going concern,
and its ability for an effective Business Continuity Plan (BCP) and an
Information Technology (IT) disaster recovery plan. A responsive BCP,
including an I'T disaster recovery plan, addresses the findings from a
Business Impact Analysis (BIA). The purpose of the BIA is to identify
recovery objectives for critical business processes and IT assets, as well as
continuity-related risks and vulnerability in accord with the findings of a
Risk Assessment (RA). With an adequate BIA and RA, an organization can
evaluate whether changes are needed in its business continuity and disaster
recovery plans. These plans should be kept up to date and periodically
tested. Under US laws and regulations, private sector companies should
ensure a capacity to meet obligations to shareholders as well as under the
Sarbanes-Oxley Act (SOA). Contributed by Tom May.

Business and Industry Council for Emergency Planning and Preparedness.
BICEPP is a private sector, self- help, non-profit association to provide a
forum for information exchange and to enhance emergency preparedness
and contingency planning within the business community. Private sector
representatives may access update information on emergency and disaster
preparedness at the BICEPP Resource Library, a joint activity with the
Southern California Emergency Services Association (SCESA), which
reference materials on disaster planning, preparedness and recovery.
Collected over many years, these materials range from complex corporate
disaster plans and government publications to basic individual
preparedness information. BICEPP sponsors seminars and workshops.
Relates to Southern California Emergency Services Association (SCESA).
www.bicepp.org. Contributed by Tom May. (USA)

BT is the use or threatened use of biological agents to achieve political,
religious, ideological or social goals. Source:
www.kiprc.uky.edu/trap/bioterrorism/ Contributed by Ed Kostiuk.
(International)

A sharply defined wave of increased air pressure rapidly propagated from
the center of a nuclear burst. See "Direct Effects". Contributed by Tom
May. (International)

Boiling Liquid Expanding Vapor Explosion. Railroad tank cars and trucks
which carry compressed gases such as chlorine or propane are equipped
with 'safety valves' set to release into the atmosphere any excess gas when
the pressure reaches a certain point. Absent a retrofit, they are designed to
work only in normal or relatively normal conditions. In a conflagration
they cannot operate to prevent a BLEVE. Contributed by Tom May.

Basic Life Support. Applies to a specialized form of Emergency Medical
Service training. Contributed by Tom May. (USA)
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A law enforcement officer who is first-on-scene at a bio/chem/rad
incident, accidental or otherwise, with little or no personal protective
equipment. Contributed by Tom May. (USA)

Business Network of Emergency Resources, Inc. BNet is a non-profit
group under a FEMA initiative to build emergency and crisis management
partnerships between the public and private sectors to protect companies
against business disruptions, and thereby the well-being of the economy.
The BNet mission is to ensure the economic viability of the country in
times of local or regional disasters. It provides an information and
response system for communications in emergency planning by businesses,
including mitigation/prevention, preparation, response, recovery and
restoration. While large corporations and smaller proactive businesses have
disaster mitigation and emergency response plans in place, even the most
sophisticated corporate planners need access to a communications
program that enables them to tap into comprehensive emergency
management resources. BNet is the administrator of the Corporate
Emergency Access System (CEAS, q.v.). Relates to Disaster Planning, q.v.
Contributed by Tom May.

Basic Ordering Agreement. For the North Atlantic Treaty Organisation
(NATO), a BOA is part of a two-stage contracting procedure which allows
individual orders for retail quantities to be placed against the central
contract by local offices for local delivery. Sometimes BOAs are called
System Contracts (US) or, Demand Ordering or Enabling Contracts (UK).
Contributed by Tom May.

A location close to the scene where the dead can be temporarily stored
until being transferred to the designated mortuary facility. Source: Various.
Contributed by Arthur Rabjohn. (UK)

Be On the Lookout. An announcement by the Federal Bureau of
Investigation (FBI) when seeking to locate a wanted individual.
Contributed by Tom May. (USA)

Building Owners and Managers. An international network of commerical
real estate professionals. BOMA publishes a comprehensive guide, "The
Emergency Planning Guidebook: A Blueprint for Preparing Your
Building's Response," which details planning for 16 possible emergency
situations every building must be prepared for, both natural and otherwise.
Contributed by Tom May. (International)

Business Resumption. Business Continuity (BC), Crisis Management (CM),
Disaster Recovery (DR), and Business Resumption (BR) are phrases
describing activities that can be distinctive from one another, but tend to
be used somewhat interchangeably, when applied by business and industry.
Contributed by Tom May.
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British Red Cross. Volunteer medical organisation providing first aid and
medical support to events and operations.

The Business Recovery Managers Association (BRMA), located in the
greater San Francisco Bay Area, is Northern California's largest EM
professional association. BRMA is devoted to the advancement of the
theory and practice of business recovery, disaster recovery, contingency
and continuity planning, and emergency response management. BRMA
members work in both the private and public sectors. BRMA provides an
environment where members can keep informed about the latest trends
and technologies available in our industry, receive educational and
professional development opportunities and a forum in which to share
experiences, resolve common problems, and address common needs.
Source www.brma.com Contributed by Bob Robinson. (California)

Term used to refer to the "operational" management level of an emergency
/ major incident. Relates to Gold, g.v. and Silver, q.v. (UK)

Business Recovery Plan/Planning/Program. Relates to Business
Continuity Plan (BCP, q.v.) and to Business Impact Analysis (BIA, q.v.).
Contributed by Tom May. (International)

Bioterrorism. BT is the use or threatened use of biological agents to
achieve political, religious, ideological or social goals. Source:
www.kiprc.uky.edu/trap/bioterrorism/ Contributed by Ed Kostiuk.
(International)

An international network of commerical real estate professionals. BOMA
publishes a comprehensive guide, "The Emergency Planning Guidebook:
A Blueprint for Preparing Your Building's Response," which details
planning for 16 possible emergency situations every building must be
prepared for, both natural and otherwise. Contributed by Tom May.
(International)

ICE is an entity in the Department of Homeland Security. It includes the
Federal Air Marshals Service (FAMS). Contributed by Tom May. (USA)

BAER teams are formed to take immediate action to prevent soil, water,
and ecosystem resource damages and ensure all National Environmental
Protection Act compliances are met. A BAER team consists of a
multidisciplinary group of scientists and natural resource management
experts for Burned Area Emergency Rehabilitation. Members can come
from several federal and state agencies and can consist of hydrologists,
wildlife biologists, archaeologists, soils scientists, landscape architects,
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geologists, ecologists, engineers, foresters, botanists, and Geographic
Information System (GIS) specialists. Contributed by Ed Kostiuk (USA)

Business Continuity and Disaster Recovery are often used interchangeably,
despite significant differences between the two concepts. The term
"disaster recovery" refers to a set of activities and programs designed to
return the entity to an acceptable condition. It measures the ability to
respond to an interruption in services by implementing a disaster recovery
plan to restore an organization's critical business functions. On the other
hand, business continuity management (BCM) is not just about disaster
recovery, crisis management, risk management control or technology
recovery. BCM is a holistic management process that identifies potential
impacts that threaten an organization and provides a framework for
building resilience with the capability for an effective response that
safeguards the interests of its key stakeholders, reputation, brand and
value-creating activities. Contributed by Tom May.

Business Continuity and Contingency Plan. In order to meet a due
diligence legal test, private corporations and government agencies would
be prudent to have a BCCP which identifies core agency functions, defines
future failure scenarios, and outlines alternative processes that would be
followed in the event of a Information Technology problem, an
infrastructure failure in power or communication, or other results from an
onsite incident or community disaster. Contributed by Tom May.

BCM consists of those management disciplines, processes and techniques,
which seek to provide the means for continuous operation of the essential
business functions under all circumstances. Relates to Chief Continuity
Officer (CCO, q.v.). See Business Continuity Institute (BCI) definition of
Business Continuity Management. Contributed by Steve Davis.

The discipline of planning for the return to normal operations during a
crisis . Contributed by Tom May.

Business Continuity Management is a holistic management process that
identifies potential impacts that threaten an organisation and provides a
framework for building resilience and the capability for an effective
response which safeguards the interests of its key stakeholders, reputation,
brand and value creating activities. Source: The Business Continuity
Institute. Contributed by Steve Davis.

The documentation of a dynamic continuity planning process. The plan

represents a snapshot of the planning effort and must be continuously
updated. Contributed by Steve Davis.
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A BCP defines and ranks key business functions according to vulnerability
and risk, assigns priorities to those functions, and defines procedures to
continue priority functions to ensure continuation of an organization,
public or private, as a going concern in the event of a disaster. A
responsive BCP depends on an adequate Business Impact Analysis (BIA,
q.v.) and Risk Assessment (RA, q.v.). Computer system and data recovery,
under an IT disaster recovery plan, is a subordinate but important part of a
BCP. A BCP includes safeguards for personnel and families, business
assets and reputation, customers/clients/citizens, vendors,
communications and access to critical resources. It involves training,
periodic exercises, post-exercise reviews, and plan updates with special
attention to media relations. A BCP is a major factor in an overall risk
management program. A BCP is also known as business recovery plan,
business resumption plan, and business contingency plan. Under US laws
and regulations, private for-profit companies should ensure a capacity to
meet obligations to shareholders as well as under the Sarbanes-Oxley Act
(SOA). Public sector entities have a duty to meet a standard of care with
respect to public health and safety. Relates to Continuity of Governance
(COG, q.v.). Contributed by Tom May.

Advanced preparations necessary to minimize loss and ensure survival
through any potential situation. Also see disaster recovery planning and
business resumption planning. Contributed by Steve Davis.

Business Impact Analysis / Business Impact Assessment. The
management level analysis by which an organisation assesses the
quantitative (financial) and qualitative (non-financial) impact and loss that
might result if the organisation were to suffer a business continuity event,
incident or crisis. Also: The first phase of DR's four phases. The process
(or action) of analyzing all business functions and the effect that a specific
disaster may have upon them. (Source: DR]) Contributed by Arthur
Rabjohn and Steve Davis. (ALL)

A BIA is an important aspect of managing an organizations's overall risk,
including its continuation as a going concern, and its ability for an effective
Business Continuity Plan (BCP) and an Information Technology (IT)
disaster recovery plan. A responsive BCP, including an I'T disaster recovery
plan, addresses the findings from a Business Impact Analysis (BIA). The
purpose of the BIA is to identify recovery objectives for critical business
processes and IT assets, as well as continuity-related risks and vulnerability
in accord with the findings of a Risk Assessment (RA). With an adequate
BIA and RA, an organization can evaluate whether changes are needed in
its business continuity and disaster recovery plans. These plans should be
kept up to date and periodically tested. Under US laws and regulations,
private sector companies should ensure a capacity to meet obligations to
shareholders as well as under the Sarbanes-Oxley Act (SOA). Contributed
by Tom May.
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A systematic method of determining the cost of risk by identifying the
impact of business or service disruptions which allows targeting operations
and processes which require recovery planning The process of analyzing all
business functions and the effect that a specific hazards may have upon
them. Its purpose is to define the operational and financial impacts of an
interruption to your mission critical business functions. In addition, the
BIA reveals recovery time objectives and interdependencies needed to
develop effective strategies for recovery. Contributed by Steve Davis.
(International)

aka Business Impact Assessment. BIA is a management level analysis by
which an organisation assesses the quantitative (financial) and qualitative
(non-financial) impact and loss that might result if the organisation were to
suffer a business continuity event, incident or crisis. Also: The first phase
of Disaster Recovery's four phases. The process (or action) of analyzing all
business functions and the effect that a specific disaster may have upon
them. Source: Disaster Recovery Journal. Contributed by Arthur Rabjohn
and Steve Davis.

The process of analyzing all business functions and the effect that a
specific disaster may have upon them. 1) Determining the type or scope of
difficulty caused to an organization should a potential event identified by
the risk analysis actually occur. The BIA should quantity, where possible,
the loss impact from both a business interruption (number of days) and a
financial standpoint. Source DR]J.

aka Business Impact Analysis. BIA is a management level analysis by which
an organisation assesses the quantitative (financial) and qualitative (non-
financial) impact and loss that might result if the organisation were to
suffer a business continuity event, incident or crisis. Also: The first phase
of Disaster Recovery's four phases. The process (or action) of analyzing all
business functions and the effect that a specific disaster may have upon
them. Source: Disaster Recovery Journal. Contributed by Arthur Rabjohn
and Steve Davis.

Any event, whether anticipated (i.e., public service strike) or unanticipated
(i.e., blackout) which disrupts the normal course of business operations at
a corporate location. Contributed by Steve Davis.

The costs or lost revenue associated with an interruption in normal

business operations. Contributed by Steve Davis.

Refer to Reciprocal Agreement. Contributed by Tom May. (International)
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BNet is a non-profit group under a FEMA initiative to build emergency
and crisis management partnerships between the public and private sectors
to protect companies against business disruptions, and thereby the well-
being of the economy. The BNet mission is to ensure the economic
viability of the country in times of local or regional disasters. It provides an
information and response system for communications in emergency
planning by businesses, including mitigation/prevention, prepatration,
response, recovery and restoration. While large corporations and smaller
proactive businesses have disaster mitigation and emergency response
plans in place, even the most sophisticated corporate planners need access
to a communications program that enables them to tap into
comprehensive emergency management resources. BNet is the
administrator of the Corporate Emergency Access System (CEAS, q.v.)
that allows companies to enter secured zones after an emergency incident
with authorized CEAS cards to retrieve critical records or resources.
Contributed by Tom May.

The person responsible for the business recovery program. ALSO:
Disaster Recovery Coordinator. Contributed by Steve Davis.

The common critical path that all companies follow during a recovery
effort. There are major nodes along the path which are followed regardless
of the organization. The process has seven stages 1) Immediate response,
2) Environmental restoration, 3) Functional restoration, 4) Data
synchronization, 5) Restore business functions, 6) Interim site, and 7)
Return home. Relates to Emergency Response Synchronization Matrix
(ERSM, q.v.) and to Business Impact Analysis (BIA, q.v.). Contributed by
Steve Davis.

A private sector disaster management team normally authorized to carry
out those functions and activities essential to business recovery of the
parent organization in the face of disaster conditions. Such a team may be
structured to include on-call specialty advisors who are contracted in
advance of an incident. Contributed by Tom May. (International)

The operations piece of business continuity planning. Also see Disaster
Recovery Planning. Contributed by Steve Davis.

The component of Disaster Recovery which deals specifically with the
relocation of key organization personnel in the event of a disaster, and the
provision of essential records, equipment supplies, work space,
communication facilities, computer processing capability, etc. SIMILAR
TERMS Work Group Recovery. Contributed by Steve Davis.
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Command and Control. Abbreviation for a common Emergency
Management phrase. Source: Various. Contributed by Arthur Rabjohn

(UK)

Mnemonic. Consultation, Command and Control. (Command, Control
and Communication is outdated). Contributed by Steve Davis.
(International)

Mnemonic. C3 Communications Sub-system. Contributed by Steve Davis.
(International)

Mnemonic. Command and Control, Communications and Information.
Contributed by Tom May. ( International )

Mnemonic. Command, Control, Communications, Computers, and
Intelligence. Contributed by Steve Davis. ( International )

Civil Aviation Authority. The UK's aviation regulator. Its specific
responsibilities include: Air Safety, Economic Regulation, Airspace
Regulation, Consumer Protection, Environmental Research &
Consultancy. Soutce: http://www.caa.co.uk Contributed by Arthur
Rabjohn. (UK)

Chief and Assistant Chief Fire Officers' Association. The foremost official
organisation for principal fire officers in the UK. CACFOA was formed in
1974 following local government re-organisation to allow Principal Fire
Officers the ability to meet and discuss fire related or government
influenced matters, with the aim of reaching a combined understanding of
what each UK Fire Brigade needed to improve operations and training
within their Service. Source www.fire-uk.org Contributed by Louise Cadle.

(UK)

A pre-determined complement of tools, equipment, and/or supplies stored
in a designated location, available for incident use. Contributed by Ed
Kostiuk. (International)
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Canadian Association of Chiefs of Police. CACP administrative offices are
located in Ottawa, Ontario. Contributed by Tom May. (Canada)

Computer Aided Dispatch. CAD software is commonly used at radio
communications dispatch centers and terminals. In police use CAD
software may be integrated with police records, jail management, and
mobile data computing. CAD software may also be integrated with
segmented computing for a broad array of functions to include records
management for police, jail, fire, search and rescue, emergency medical,
and public works, along with fixed and mobile data computing. Such
software may be supplemented to wrap in general resource management
with geographic, source, type class, and time available factors. Contributed
by Tom May.

Certified Association Executive. Founded in 1960, the CAE program
elevates professional standards, enhances individual performance, and
designates those who demonstrate knowledge essential to the practice of
association management. Sponsored by the American Society of
Association Executives. The CAE designation is often encountered among
those who administer associations having members from the various fields
of business continuity and emergency management. Contributed by Tom
May. (International)

Canadian Association of Fire Chiefs. Administrative offices are located in
Ottawa, Ontario. Contributed by Tom May. (Canada)

A Call Tree is a document that graphically depicts the calling duties and the
calling sequences used to contact management, staff, customers, vendors,
and other key contacts in the event of an emergency, disaster, major power
outage, or other crisis condition. Contributed by Tom May.

Chemical Agent Monitor. A CAM is an instrument or other device able to
detect the presence of chemical warfare agents. Some CAMs descriminate
between nerve and blister agents. www.fas.org/man/dod-
101/sys/land/icam.htm. Source: Media Emergency Forum Glossary.
Contributed by Arthur Rabjohn. (UK)

Computer Aided Management of Emergency Operations. Contributed by
Tom May.

Central America Mitigation Initiative. An initiative of the United States
Agency for International Development (USAID, q.v.). CAMI is a result of
the devastation caused by Hurricane Mitch in October 1998. It is a
program designed to reduce the impact of natural disasters by increasing
the capability of regional, national, and community authorities and
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organizations to prepare for, respond to, and mitigate disasters. CAMI
programs support readiness for annual hurricane seasons through the
formation and training of community rapid response teams, the
establishment of community hazard monitoring and early warning systems,
and risk and resource maps, among other activities. Contributed by Tom
May. (International)

CACP administrative offices are located in Ottawa, Ontario. Contributed
by Tom May. (Canada)

CAFC administrative offices are located in Ottawa, Ontario. Contributed
by Tom May. (Canada)

CCEP is a non-profit organization to promote disaster management
principles and practices to individuals, communities and organizations,
both public and private, with the aim of raising awareness of growing risks
and the changing nature of disasters. CCEP's major activity is the annual
World Conference on Disaster Management (WCDM). Contributed by
Tom May. (Canada)

A not-for-profit membership-based association serving business, industty,
government and consumers in Canada and the global marketplace. The
CSA works in Canada and around the world to develop standards that
enhance public safety and health, advance the quality of life, preserve the
environment, and facilitate trade. Contributed by Tom May. (Canada)

With regard to air, rail, and marine transport, the CTA administers
transportation legislation and government policies for an efficient and
accessible transportation system by education, consultation and essential
regulation. Contributed by Tom May. (Canada)

Civil Air Patrol, the official Auxiliary of the United States Air Force.
Missions include: HOMELAND DEFENSE: Aerial Reconnaissance
Airborne imagery of critical infrastructure: Dams, piplines, bridges,
railroads, power plants, seaports, airports and more. COUNTERDRUG:
Counterdrug and Counter Narco-terrorism Airborne overland and over-
water reconnaissance, communications-relay platforms, radar evaluation
and calibrations, etc. DISASTER RELIEF: Disaster Relief and Damage
Assessment, Crisis and Consequence Management. Disaster Relief: CAP
provides air and ground transportation, and an extensive communications
network. CAP has formal agreements with the American Red Cross,
Federal Emergency Management Agency, Federal Aviation
Administration, National Transportation Safety Board and the United
States Coast Guard. SEARCH & RESCUE: (SAR) CAP now flies more
than 85 percent of all federal inland SAR missions directed by the Air
Force Rescue Coordination Center at Langley AFB, Virginia. Outside of
the continental United States, CAP supports the Joint Rescue
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Coordination Centers in Alaska, Hawaii and Puerto Rico. CADET
PROGRAM: CAP builds responsible citizens for America through a
positive approach to aerospace, leadership, and life skills. AEROSPACE:
development of aviation, maintenance of air supremacy, aviation education
and training to its members, encourage and foster civil aviation in local
communities, and sponsorship of the National Congress on Aviation and
Space Education (NCASE).

Common Alerting Protocol. CAP is an international standard for a simple
but general format to exchange all-hazard emergency alerts and public
warnings over all kinds of networks. CAP allows a consistent warning
message to be disseminated simultaneously over many different warning
systems, thus increasing warning effectiveness while simplifying the
warning task. CAP is an open, non-proprietary standard data interchange
format that can be used to collect all types of hazard warnings and reports
locally, regionally and nationally, for input into a wide range of
information-management and warning dissemination systems. The CAP
format defines a set of elements for an effective warning message in a
consistent but flexible format that can be shared among automated
systems at all levels. The OASIS standards organization developed the
specification for a Common Alerting Protocol. Contributed by Tom May.
(International)

Capability Assessment for Readiness. The Federal Emergency
Management Agency (FEMA) and the National Emergency Management
Association (NEMA) are partners in an emergency management readiness
and capability assessment system for State and local emergency managers.
This effort is the Capability Assessment for Readiness (CAR), an initiative
that strengthens the Emergency Management Performance Grant (EMPG)
Program that provides Federal financial assistance to State and local
governments. CAR also provides the assessment component of the EMPG
process. Imbedded in CAR are ingredients from the National Fire
Protection Association's NFPA1600 termed "Emergency Management
Standards." Unlike many systems, CAR is designed to focus on the
identification of deficiencies as a basis for corrective actions that need to
be taken in order to strengthen local government emergency management
programs. The assessment results assist a local government in establishing
priorities and analyzing program performance to improve the quality of
emergency management programs. Relates to National Incident
Management System Compliance Assurance Support Tool NIMCAST),
q.v. Contributed by Tom May. (USA)

Computer Assisted Passenger Pre-Screening System 1I. CAPPS 1I is an
automated screening system for passenger risk assessent. It is a narrowly
focused threat assessment tool, based on continuously changing
intelligence information and threat priorities. As a resource management
tool, it helps the Transportation Security Administration (TSA) direct
limited on-site screening resources where they are most needed.
Contributed by Tom May.
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Capital Wireless Integrated Network. CAPWIN is a program with many
goals and obectives, among them: an integrated mobile wireless network
infrastructure that is cost effective using a shared partnership by
transportation and public safety agencies in the Washington metropolitan
region; identification of alternatives for the development of a public safety
and transportation information network that will enable a propetly
authorized user to readily access and use information regardless of its
location in national, state, or local databases., and a strategic plan for long-
term goals and objectives to implement an integrated wireless network
(voice and data). Contributed by Tom May. (USA, Washington, D.C.
metropolitan region)

Capability Assessment for Readiness. The Federal Emergency
Management Agency (FEMA) and the National Emergency Management
Association (NEMA) are partners in an emergency management readiness
and capability assessment system for State and local emergency managers.
This effort is the Capability Assessment for Readiness (CAR), an initiative
that strengthens the Emergency Management Performance Grant (EMPG)
Program that provides Federal financial assistance to State and local
governments. CAR also provides the assessment component of the EMPG
process. Imbedded in CAR are ingredients from the National Fire
Protection Association's NFPA1600 termed "Emergency Management
Standards." Unlike many systems, CAR is designed to focus on the
identification of deficiencies as a basis for corrective actions that need to
be taken in order to strengthen local government emergency management
programs. The assessment results assist a local government in establishing
priorities and analyzing program performance to improve the quality of
emergency management programs. Relates to National Incident
Management System Compliance Assurance Support Tool (NIMCAST),
q.v. Contributed by Tom May. (USA)

CDERA is a regional inter-governmental agency of the Conference of
Heads of Government of the Caribbean Community (CARICOM) charged
with disaster management in the Caribbean. There are sixteen (16)
Participating States within CDERA's membership. Administrative offices
are in Barbados. CDERA is a partner with the Association of Caribbean
States (ACS) to promote Comprehensive Disaster Management (CDM) in
sub-regions of the ACS. Relates to Disaster Mitigation Facility for the
Caribbean (DMFC, q.v.). Contributed by Tom May. (International)

CHAMP is a program of the Caribbean Disaster Emergency Response

Agency. Relates to Disaster Mitigation Facility for the Carribbean (DMFC,
q.v.). Contributed by Tom May. (International)

System whereby one person or organisation calls out others who in turn
initiate further call-outs as necessary. Contributed by Nigel Furlong. (UK)
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Central police controlled contact and information point for all records and
data relating to casualties. Contributed by Nigel Furlong. (UK)

An ambulance officer who, in liaison with the Medical Incident Officer
(MIO), ensures an efficient patient throughput at the Casualty Clearing
Station. Source: Media Emergency Forum Glossary. Contributed by
Arthur Rabjohn. (UK)

Area set up by ambulance crews and the Medical Incident Officer (MIO)

to assess, triage and treat casualties, and organise their evacuation. Source:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

The area set up by the responding ambulance service in liaison with the
Medical Incident Officer (MIO) to assess, treat and triage casualties and
direct their evacuation. Source Berkshire Major Incident Procedure.
Contributed by Arthur Rabjohn. (UK)

An area set up at a major incident by the ambulance service in liaison with
the Medical Incident Officer to triage, assess and treat casualties and direct
their evacuation. Contributed by Nigel Furlong. (UK)

Crisis Action Team. Contributed by Tom May.

Cost Apportionment Team. Works with incident finance chief to develop
appropriate incident cost responsibilities by agencies involved. Contributed
by Ed Kostiuk. (US).

An event that results in large numbers of deaths and injuries; causes
extensive damage or destruction of facilities that provide and sustain
human needs; produces an overwhelming demand on State and local
response resources and mechanisms; causes a severe long-term effect on
general economic activity; and severely affects State, local, and private-
sector capabilities to begin and sustain response activities. Contributed by
Steve Davis.

CDRG's purpose is to coordinate operations of those Federal departments
and agencies with functional responsibilities during disaster operations
under the Federal Response Plan (FRP, q.v.). Lead agency is the Federal
Emergency Management Agency (FEMA). Contributed by Tom May.

(USA)
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Chemical Biological Rapid Reponse Team. Public Law 104-201, Section
1414 et seq. mandates that the Department of Defense organize a
Chemical and Biological Rapid Response Team to be a joint organization
to provide chemical and biological defense support to civil authorities.
Contributed by Ed Kostiuk. (US. However, since these teams fall under
Federal DoD response, they can be deployed around the world).

Certified Business Continuity Professional. Contributed by Steve Davis.
(International )

Certified Business Continuity Planner (see definition)

Common Body of Knowledge. A series of knowledge domains consisting
of core competencies to qualify for designation as a certified professional.
Contributed by Tom May. (International)

Chemical-Biological Mass Spectrometry. CBMS is an integrated system
that detects and identifies both chemical and biological warfare agents.
CBMS provides reconnaisance, point detection and stand-alone
deployment. Relates to Gas Chromatography/Mass Spectrometry
(GC/MS, q.v.) and to Fourier-Transform Infrared Spectrometry (FT-IR,
q.v.). Contributed by Tom May. (International)

Community Based Organization. Contributed by Tom May.

U.S. Customs and Border Protection. CBP is the unified border agency
within the Department of Homeland Security (DHS). CBP combined the
inspectional workforces and broad border authorities of U.S. Customs,
U.S. Immigration, Animal and Plant Health Inspection Service and the
entire U.S. Border Patrol. Contributed by Tom May. (USA)

Chemical, biological or radiological. Contributed by Tom May.
(International)

Chemical, Biological, Radiological, and Nuclear. Contributed by Steve
Davis. ( International )
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Chemical, Biological, Radiological, Nuclear. Abbreviation often used when
referring to generic incidents or plans involving these hazardous materials.
Contributed by Arthur Rabjohn. (ALL)

Chemical, Biological, Radiological, and Nuclear. As used in "CBRN
defense" or as to self contained breathing apparatus in "CBRN-approved
by NIOSH". NIOSH is the National Institute for Occupational Safety and
Health. Contributed by Tom May. (USA)

Chemical, Biological, Radiological, Nuclear or Explosives. As used by the
Interagency Board (IAB) for Equipment Standardization and
InterOperability. Contributed by Tom May. (International)

Civil Contingencies Act 2004. Legislation that puts emergency planning /
civil protection on a statutory basis in UK. Source

http:/ /www.ukresilience.info/ccbill/index.htm Contributed by Arthur
Rabjohn. (UK)

Command, Control and Communicate. Contributed by Ed Kostiuk
(International)

Consultant in Communicable Disease Control. A CCDC is a medically
qualified consultant in UK, professionally responsible for a defined
population, who is appointed by a local authority (LA) to exercise powers
under the Public Health (Control of Diseases) Act 1984 and the Public
Health (Infectious Diseases) Regulations 1988. A CCDC is usually a
member of the Joint Health Advisory Cell (JHAC) at Gold, q.v. Source:
Various. Contributed by Arthur Rabjohn. (UK)

Canadian Centre for Emergency Preparedness. CCEP is a non-profit
organization to promote disaster management principles and practices to
individuals, communities and organizations, both public and private, with
the aim of raising awareness of growing risks and the changing nature of
disasters. CCEP's major activity is the annual World Conference on
Disaster Management (WCDM). Contributed by Tom May. (Canada)

Canada Coast Guard. ccg-gec.ge.ca Contributed by Tom May. (Canada)

Chief Continuity Officer. A senior corporate executive responsible for
disaster recovery planning and business continuity. Contributed by Tom
May. (International)
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Casualty Collection Point. Contributed by Tom May.

Civil Contingencies Reaction Force. A fledgling response force from UK
Territorial Army resources to support civil authorities in the event of
major incidents / emergencies. Full role not yet written. Source: Strategic

Defence Review. Contributed by Arthur Rabjohn. (UK)

Civil Contingencies Secretariat. The CCS, a department of the Cabinet
Office established in July 2001, is a co-ordinating body and centre of
expertise for improving the resilience of central government and the UK in
the face of disruptive challenges that can lead to crisis. The CCS is
responsible for emergency planning, resilience, civil defence and other
related areas. It also supports the Civil Contingencies Committee, chaired
by the Home Secretary. Contributed by Tom May. (UK)

Closed circuit television. A set of cameras directly linked to monitoring
and recording systems without public broadcast capability. Usually used
for public safety and security monitoring. Contributed by Arthur Rabjohn.
(International)

Civil Defense/Civil Defence. Contributed by Tom May. (International)

Centers for Disease Control and Prevention. A federal agency in the
Department of Health and Human Services (HHS). The National
Pharmaceutical Stockpile (NPS, q.v.) is a function of the CDC.
Contributed by Tom May. (USA)

Caribbean Disaster Emergency Response Agency. CDERA is a regional
inter-governmental agency of the Conference of Heads of Government of
the Caribbean Community (CARICOM) charged with disaster
management in the Caribbean. There are sixteen (16) Participating States
within CDERA's membership. Administrative offices are in Barbados.
CDERA is a partner with the Association of Caribbean States (ACS) to
promote Comprehensive Disaster Management (CDM) in sub-regions of
the ACS. Relates to Disaster Mitigation Facility for the Caribbean (DMFC,
q.v.). Contributed by Tom May. (International)

Contemporary Disaster Review. CDR is an online international journal
hosted by the Department of Sociology and Anthropology at Millersville
University of Pennsylvania, USA. It is a peer reviewed scholarly journal
that is freely available to researchers, practitioners, media personnel, as well
as the general public. Contributed by Tom May.
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Catastrophic Disaster Response Group. CDRG's purpose is to coordinate
operations of those Federal departments and agencies with functional
responsibilities during disaster operations under the Federal Response Plan
(FRP, q.v.). Lead agency is the Federal Emergency Management Agency
(FEMA). Contributed by Tom May. (USA)

County Executives of America. CEA helps county governments serve in
the most responsive, most efficient way by acting as a national voice for its
leaders and representing its interests on all levels of government. It
develops, promotes, and preserves the core philosophy of federalism and
devolution. CEA joins with other organizations to advise on matters of
public safety and security. Contributed by Tom May.

Corporate Emergency Access System. CEAS allows companies to enter
secured zones after an emergency incident with authorized CEAS cards to
retrieve critical records or resources. CEAS is a program sponsored and
administered by Business Network of Emergency Resources (BNet, q.v.).
Contributed by Tom May

Continuing Education Coordinating Board for Emergency Medical
Services. For continuing education in Emergency Medical Services (EMS),
CECBEMS promotes evolution and growth through development of
continuing education standards, encouragement of innovative learning
solutions, the support of continuous learning opportunities, and the
assurance of optimal learning experiences to prepare all EMS providers for

their professional challenges. www.cecbems.org. Contributed by Tom May.

(USA)

Certified Emergency Manager©. A professional level credential designed
to raise and maintain professional standards for those engaged in the
profession of emergency management, to include law enforcement, search
and rescue, emergency medical, firefighting, hospital and healthcare,
business continuity, military support to civil authorities, and so forth.
Certification is a peer review process. The CEM program received intitial
funding and support from the Federal Emergency Management Agency
(FEMA) and the National Emergency Management Association (NEMA).
It was developed by and is administered by the International Association
of Emergency Managers (IAEM). Relates to Associate Emergency
Manager (AEM, q.v.). www.iaem.com/ Contributed by Tom May.
(International)

Comprehensive Emergency Management

Common Evaluation Technology. A term used by Information
Technology security specialists to describe a standardized practice.
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Community Emergency Management Coordinator. A person designated in
a community to coordinate hazard anaylisis, disaster planning and training.
(Ontario, Canada position regulated by the provincial government)

Comprehensive Emergency Management Program/Plan. Contributed by
Steve Davis. ( International )

Comprehensive Emergency Management Program. A CEMP provides a
framework that integrates development, coordination, control, and
direction of all Comprehensive Emergency Management (CEM) planning,
preparedness, readiness assurance, response, and recovery actions for all
four emergency phases (mitigation, preparedness, response, and recovery),
for all types of emergencies and disasters (natural, man-made, and attack)
and for all levels of government. CEMPs include continuity planning,
disaster recovery, hazard mitigation, preparedness, training, testing, and
other activities. In other words, “all phases” for “all hazards”. In the USA
a comprehensive Emergency Management Program (CEMP) is largely
defined by the Emergency Management Accreditation Program (EMAP),
q.v, which is an extension of NFPA 1600, q.v. Source: DavisLogic.
Contributed by Steve Davis. (International, USA)

Comprehensive Emergency Management Plan. A CEM Plan contains
policies, authorities, concept of operations, legal constraints,
responsibilities, and emergency functions to be performed. Agency
response plans, responder Standard Operating Procedures (SOPs), and
specific incident action plans are developed from this strategic document.
Source: DavisLogic. Contributed by Steve Davis. (International)

Certification for Emergency Nursing. The CEN certification measures the
attainment of a defined body of nursing knowledge pertinent to the
specialty of emergency nursing. The CEN certification was developed and
is administered by the Board of Certification for Emergency Nursing
(BCEN). BCEN is an affiliate of the Emergency Nurses Asociation (ENA,
q.v.). BCEN also manages the certification for flight registered nurses
(CFRN). Contributed by Tom May. (International)

CSHS supports state and local governments to carry out their crucial role
in homeland security while supporting the evolution of a national strategy
across all levels of government and the private sector. CSHS supports
strategic planning and facilitates widespread and timely access to the best
available information, facilities and tools. The Center is a non-profit
partnership where the National Emergency Management Association
(NEMA, q.v.), the Adjutants General Association of the United States
(AGAUS, q.v.) and Mitretek Systems jointly undertake project activities
and govern the Center under the auspices of an advisory board.
Contributed by Tom May. (USA)
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CDC is a federal agency in the Department of Health and Human Services
(HHS). The National Pharmaceutical Stockpile (NPS, q.v.) is a function of
the CDC. Contributed by Tom May. (USA)

CAMLI is an initiative of the United States Agency for International
Development (USAID, q.v.). CAMI is a result of the devastation caused by
Hurricane Mitch in October 1998. It is a program designed to reduce the
impact of natural disasters by increasing the capability of regional, national,
and community authorities and organizations to prepare for, respond to,
and mitigate disasters. CAMI programs support readiness for annual
hurricane seasons through the formation and training of community rapid
response teams, the establishment of community hazard monitoring and
early warning systems, and risk and resource maps, among other activities.
Contributed by Tom May. (International)

CSIA is a unit of the UK Cabinet Office that works in partnership with the
private and public sectors, and international counterparts, to help
safeguard the UK's Information Technology (IT) and Telecommunications
services. Reference: www.knowledgenetwork.gov.uk/CO/KIMSCSIA.nsf
Source: Media Emergency Forum Glossary. Contributed by Arthur
Rabjohn. (UK)

Centrex is the working name of the Central Police Training and
Development Authority. It is a new body designed to define, develop and
promote policing excellence. It's aim is to help drive a modernising agenda
by creating and delivering career-long learning, and by providing a centre
of policing excellence and support. Uniquely, Centrex connects with
police, academia and experts around the world to offer a dynamic fusion
of ideas and practical solutions. It offers a central resource into which
excellence in law enforcement can be channelled and redistributed to those
who need it most. Source: www.centrex.police.uk Contributed by Arthur
Rabjohn. (UK)

Chief Emergency Planning Officer. Head of a team of EPO's, normally
senior EM pratitioner in a UK Local Government Emergency Planning
Unit. Contributed by Louise Cadle. (UK)

Chemical Emergency Preparedness and Prevention Office. A part of the
U. S. Environmental Protection Agency (EPA). CEPPO's programs ate to
prevent and prepare for chemical emergencies, respond to environmental
crises, inform the public about chemical hazards in their community, and
share lessons learned about chemical accidents. Relates to State Emergency
Response Commissions (SERC, q.v.) and Local Emergency Planning
Committees (LEPC, q.v.). Contributed by Tom May. (USA)
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Centre for Emergency Preparedness and Response. Health Canada's
CEPR was created in 2000 to setve as the country's single coordinating
point for public health security. CEPR manages the Global Public Health
Intelligence Network, a database which scans media coverage from around
the world to pick up first notification on a variety of disease outbreaks.
CEPR further manages the National Emergency Stockpile System (NESS,
q.v.). Contributed by Tom May. (Canada)

Comprehensive Environmental Response, Compensation, and Liability
Act of 1980. The federal statute that authotized the "Superfund".
Administered by the Environmental Protection Agency (EPA). CERCLA
provides funding for cleanups and emergency response actions for
hazardous substances. Contributed by Ed Kostiuk. (US).

Community Emergency Response Team. A team of local citizens, with or
without an organizational affiliation, trained in a range of basic emergency
response skills and techniques to assist their community in times of
disaster or other emergency. CERT training is local to national standards
that are available from the Federal Emergency Management Agency
(FEMA). Regional and local varietal names may apply, such as NEST,
NEAT, NERT, DERT, sometimes with different training standards.
Intermediate and advanced CERT training has been initiated. CERT is one
of the Citizen Corps programs designated to help fulfill the President’s call
for community service. Contributed by Tom May. (USA)

Computer Emergency Response Team. The Defense Advanced Research
Projects Agency (DARPA), sponsors of the Internet, established the
CERT® Coordination Center (CERT®/CC) in 1988 at the Software
Engineering Institute (SEI), a part of Carnegie Mellon University.
CERT®/CC setves the Internet community with a single organization that
can coordinate responses to security incidents on the Internet. In response
to a security incident CERT®/CC establishes and maintains
communication with affected sites and engages experts who can diagnose
and solve security problems. . .. On 15sep03 the Department of
Homeland Security (DHS) announced the U.S. Computer Emergency
Response Team (USCERT) which will be the nation's premier CERT,
superseding the private-sector center long run by Carnegie Mellon
University. USCERT will begin as a partnership between the National
Cyber Security Division within DHS and Carnegie Mellon's CERT®/CC.
It will become the dominant CERT and will reduce the government's
response time for detecting and responding to computer viruses and
worms to 30 minutes by the end of 2004. Contributed by Tom May.

The CEN certification measures the attainment of a defined body of
nursing knowledge pertinent to the specialty of emergency nursing. The
CEN certification was developed and is administered by the Board of
Certification for Emergency Nursing (BCEN). BCEN is an affiliate of the
Emergency Nurses Asociation (ENA, q.v.). BCEN also manages the

certification for flight registered nurses (CFRN). Contributed by Tom May.

(International)
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CHS is a designation issued by the American College of Forensic
Examiners International (ACFEI) to professionals with significant and
demonstrable experience in any of several areas that interface with
homeland security. Contributed by Tom May. (USA)

CBCP's are certified by the Disaster Recovery Institute International
(DRII), a not-for-profit corporation, which promotes the credibility and
professionalism in the DR industry. Contributed by Steve Davis.

CEM is a professional level credential designed to raise and maintain
professional standards for those engaged in the profession of emergency
management, to include law enforcement, search and rescue, emergency
medical, firefighting, hospital and healthcare, business continuity, military
support to civil authorities, and so forth. Certification is a peer review
process. The CEM program received intitial funding and support from the
Federal Emergency Management Agency (FEMA) and the National
Emergency Management Association (NEMA). It was developed by and is
administered by the International Association of Emergency Managers
(TAEM). Relates to Associate Emergency Manager (AEM, q.v.).
www.iaem.com/ Contributed by Tom May. (International)

CET is a professional designation. Under a voluntary certification program
sponsored by the National Environmental, Safety & Health Training
Association NEHSTA), q.v., CET is administered by an independent
CET Board of Certification as a recognized standard within industry and
government for training specialists. The CET Board of Certification is a
member of the Council on Engineering and Scientific Specialty Boards
(CESB). Relates to Certified Instructional Technologist (CIT), another
NESHTA sponsored program as a recognized standard within industry
and government for training specialists. Contributed by Tom May.

The CFM program is designed to certify competency with the basic
principals of sound floodplain management as mandated by the National
Flood Insurance Program. CFM certification of floodplain managers is
sponsored by the Association of State Floodplain Managers (ASFPM).
Contributed by Tom May. (USA)

CPP is a certification sponsored by the American Society for Industrial
Security International. Contributed by Steve Davis. (International)

California Emergency Services Association. Southern Chapter, Coastal
Chapter and Inland Chapter. An organization consisting of emergency
management professionals and associates "Dedicated to the Protection of
Life and Property through Aggressive Planning and Emergency
Management". Not to be confused with CSEA, California State Employees
Association. Contributed by Tom May. (California)
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Communications-Electronics Security Group. CESG is the UK national
technical security authority, part of Government Communications
Headquarters (GCHQ). CESG advises government departments and the
armed forces on the security of their communications and information
systems. Reference: www.gchq.gov.uk/about/cesg.htm Source: Media
Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Certified Environmental, Safety and Health Trainer. CET is a professional
designation. Under a voluntary certification program sponsored by the
National Environmental, Safety & Health Training Association
(NEHSTA), q.v., CET is administered by an independent CET Board of
Certification as a recognized standard within industry and government for
training specialists. The CET Board of Certification is a member of the
Council on Engineering and Scientific Specialty Boards (CESB). Relates to
Certified Instructional Technologist (CIT), another NESHTA sponsored
program as a recognized standard within industry and government for
training specialists. Contributed by Tom May.

Canadian Forces. The military forces of Canada. Officers and non-
commissioned members of the Canadian Forces are "CF members".
Contributed by Tom May. (Canada)

Certified Floodplain Manager. The CFM program is designed to certify
competency with the basic principals of sound floodplain management as
mandated by the National Flood Insurance Program. CFM certification of
floodplain managers is sponsored by the Association of State Floodplain
Managers (ASFPM). Contributed by Tom May. (USA)

Congressional Fire Services Insitute. CFSI is a non-profit, non-partisan
policy institute charged with educating Members of Congress on fire and
life safety issues. CSFI employs registered lobbyists. Contributed by Tom
May. (USA)

A series of management positions in order of authority. Contributed by Ed
Kostiuk. (International)

A neumonic used as an aide memoir for first responders to an incident.
CASUALTIES: approx. numbers and types. HAZARDS: risks to attendees
and victims. ACCESS: best approach routes, RVP locations etc.
LOCATION: exact location of incident. EMERGENCY SERVICES:
who and what is required. TYPE: brief details of type of incident
(descriptive). START LOG: begin recording actions. Sometimes
proceeded by SAD: Survey, Assess, Disseminate. Contributed by Arthur
Rabjohn. (UK)
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Caribbean Hazard Mitigation Capacity Building Programme. CHAMP is a
program of the Caribbean Disaster Emergency Response Agency. Relates
to Disaster Mitigation Facility for the Carribbean (DMFC, q.v.).
Contributed by Tom May. (International)

Comprehensive Hazard and Risk Management. A United Nations (UN)
programme linked to National Development Planning. CHARM takes a
whole of country approach to risk reduction based on the Australia/New
Zealand Risk Management standard. Contributed by Tom May.
(International)

A method used to test a completed plan. This test is used to determine if
the information such as phone numbers, manuals, equipment, etc. in the
plan is accurate and current. Contributed by Steve Davis.

Chemet is a scheme administered by the Meteorological Office, providing
information on weather conditions as they affect an incident involving
hazardous chemicals. Source: Dealing with Disaster 3rd Edition Revised.
Contributed by Arthur Rabjohn. (UK)

A CAM is an instrument or other device able to detect the presence of
chemical warfare agents. Some CAMs descriminate between nerve and
blister agents. www.fas.org/man/dod-101/sys/land/icam.htm. Source:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Chemical Stockpile Emergency Preparedness Program. CSEPP is an
emergency response program to mitigate accidents during both storage and
for disposal with respect to hazardous military materials, including
chemical weapons. CSEPP is managed jointly by the Army and the Federal
Emergency Management Agency (FEMA). Under a 1988 Memorandum of
Understanding, the Army is responsible for on-post preparedness plans
and training and FEMA for off-post preparedness plans and training. The
Office of National Preparedness (ONP, q.v.) is FEMA's administrative
unit. Contributed by Tom May. (USA)

Chemical Transportation Emergency Center. A service operated by the
Chemical Manufactures Association to provide information and other
assistance to emergency responders. Contributed by Ed Kostiuk. (Canada,
uUs).

Community Hazards Emergency Response - Capability Assurance Process.
CHER-CAP is a voluntary, comprehensive preparedness program offered
by the Federal Emergency Management Agency (FEMA) to local
communities and tribal governments to address HazMat accidents or
intentional incidents. It is designed for communities to engage in risk
assessment, a review and crosswalk of emergency operations planning and
standard operating procedures, connecting training resources with needs,
both tabletop and peer-evaluated full-scale exercises, reporting,
documentation and sustaining continual improvements. Local jurisdictions
and business and industry are encouraged to work together toward
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preparedness for all-hazards risks. Contributed by Tom May. (USA)

A senior corporate executive responsible for disaster recovery planning
and business continuity. Contributed by Tom May. (International)

A trade association of companies and other entities involved with the safe
production, distribution and use of chlorine, sodium and potassium
hydroxides, and sodium hypochlorite, and the distribution and use of
hydrogen chloride. Because of chlorine's nature and its widespread and
varied use, safe handling is an accepted responsibility of its producers,
packagers, distributors and users. The institute is the focal point for their
joint efforts. Contributed by Tom May. (International)

US Army Center for Health Promotion and Preventive Medicine. Relates
to Soldier and Biological and Chemical Command (SBCCM, q.v.)
Homeland Defense Business Unit, and to TG204, q.v. chppm-
www.apgea.army.mil/ Contributed by Tom May. (USA)

Certification in Homeland Security. CHS is a designation issued by the
American College of Forensic Examiners International (ACFEI) to
professionals with significant and demonstrable experience in any of
several areas that interface with homeland security. Contributed by Tom

May. (USA)

Counterintelligence. Contributed by Tom May. (International)

Central Intelligence Agency. Independent federal agency that had an
essentially defensive mission until 2002. Superceded Office of Strategic
Services (OSS) in 1947. Refer to Director of Central Intelligence (DCI).
Contributed by Tom May. (USA)

Catastrophic Incident Annex to the National Response Plan (NRP-CIA),
which establishes the context and overarching strategy for implementing
and coordinating an accelerated, proactive national response to a
catastrophic incident. Contributed by Tom May. (USA)

Certified Industrial Hygienist. In order to maintain high professional
standards for its members, the American Industrial Hygiene Association
(AIHA) works in conjunction with the American Board of Industrial
Hygiene to promote the CIH certification of industrial hygienists.
Contributed by Tom May. (USA)
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Critical Incident Management System. CIMS consists of a testbed designed
to examine and evaluate the functionality of varied and existing incident
management software (IMS) solutions. The National Institute of Justice
(N1J) / Office of Science and Technology (OST) established CIMS to
survey and identify IMS applications and packages in use by state and local
emergency management agencies. Based on feedback from that survey,
NIJ/OST, in collaboration with the Space and Naval Warfare (SPAWAR)
Systems Center, the National Emergency Management Association
(NEMA), and other federal emergency management and academic
partners, created CIMS. Update surveys and evaluations are intended to
accommodate changes in software technology. Contributed by Tom May.

(USA)

Crisis Information Management Software. CIMS is software used in
emergency management operation centers. Contributed by Tom May.

Chief Information Officer. A management executive in a public or private
entity who is responsible for Information Technology. CIO's are
commonly charged with cyber security and the prevention of and recovery
from cyber attacks. In some entities, a CIO holds a management level rank
comparable to that of a Chief Financial Officer (CFO). Contributed by
Tom May. (International)

Critical Infrastructure Protection. CIP may be a program, a plan or an
activity. Contributed by Tom May.

Critical Incident Recovery. Contributed by Tom May. (International)

Central Intelligence Repository. Contributed by Tom May.

Critical Incident Stress Debriefing. Relates to Post Traumatic Stress
Disorder (PTSD, q.v.). Contributed by Steve Davis. (International)

Critical Incident Stress Management. A related activity is Critical Incident
Stress Debriefing (CISD). Relates to Post Traumatic Stress Disorder
(PTSD, q.v.). Contributed by Steve Davis. ( International )
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Corporate Information Security Office . A function within the United
States Postal Service. CISO is a key factor in the Postal Service
information security program. Contributed by Tom May. (USA)

Certified Information System Security Professional. Contributed by Steve
Davis. ( International )

Under the direction of the Federal Emergency Management Agency
(FEMA), which is part of the Department of Homeland Security, Citizen
Corps is a community-based initiative to engage all citizens in homeland
security and community and family preparedness through public education
and outreach, training opportunities, and volunteer programs. Programs
under the Citizen Corps umbrella include federally sponsored programs,
including Neighborhood Watch and Volunteers in Police Service,
administered by the Department of Justice, Community Emergency
Response Teams (CERT), administered by FEMA, Medical Reserve
Corps, administered by the Department of Health and Human Services,
and other activities that share the goal of helping communities prevent,
prepare for, and respond to all-hazards. Contributed by Tom May. (USA)

Legislation that puts emergency planning / civil protection on a statutory
basis in UK. Soutce http://www.ukresilience.info/ccbill/index.htm
Contributed by Arthur Rabjohn. (UK)

The CCS, a department of the Cabinet Office established in July 2001, is a
co-ordinating body and centre of expertise for improving the resilience of
central government and the UK in the face of disruptive challenges that
can lead to crisis. The CCS is responsible for emergency planning,
resilience, civil defence and other related areas. It also supports the Civil

Contingencies Committee, chaired by the Home Secretary. Contributed by
Tom May. (UK)

Initially referred to as RAID, Rapid Assessment and Initial Detection
Teams, the National Guard has equipped and certified Weapons of Mass
Destruction Civil Support Teams (WMD-CST) to respond to terrorist
incidents involving Weapons of Mass Destruction, as well as other
disasters and catastrophic events, both natural and man made. The mission
is to assist local first-responders in determining the nature of terrorist
attacks and other disasters, provide medical and technical advice, and pave
the way for identification and arrival of follow-on assets. Contributed by

Tom May. (USA)

Use of plain language in radio communications transmissions. Ten codes
or agency specific codes do not constitute clear text. Example: Instead of
saying "10-4", you use "okay" or verbal acknowledgment. Contributed by
Ed Kostiuk.
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CQB may be described as combat at close distance. CQB may result from
terrorist attacks. CQB has distinct divisions: firearms, chemical agents,
edged and impact weapons, unarmed combat, and arrest/restraint
techniques. For bodyguards, CQB is a generic term for combat in close
proximity to a Very Important Person (VIP). Military CQB starts with the
most deadly force available and scales down when there are no other
options. Police and law enforcement CQB scales up from verbal
command/communication to use of the least force necessary for
compliance through restraint rather than self-defense techniques.
Bodyguard CQB starts with avoiding threat, escaping, moving the VIP, to
use of defensive force as a last resort. Understanding body language and
verbal command may be important for each of the opponents.
Contributed by Tom May.

Crisis Management. Disaster Recovery (DR), Business Continuity (BC),
Business Resumption (BR), and Crisis Management (CM) are phrases
describing activities that can be distinctive from one another, but tend to
be used somewhat interchangeably, when applied by business and industry.
Contributed by Tom May.

Consequence Management Interoperability. Contributed by Tom May.

Crisis Management Team. A group of executives who direct the recovery
operations whilst taking responsibility for the survival and the image of the
enterprise. Contributed by Steve Davis.

Corporation for National and Community Service. More commonly CNS,
q.v. Contributed by Tom May. (USA)

Critical National Infrastructure. CNI is a term that describes the UK's
main telcommunications, banking and finance, energy, transport, esssential
Government services, and the information technology (IT) networks on
which they rely. Source: Media Emergency Forum Glossary. Contributed
by Arthur Rabjohn. (UK)

Corporation for National and Community Service. CNS provides
opportunities for Americans of all ages and backgrounds to serve their
communities and country through three programs: Senior Corps,
AmeriCorps, and Learn and Serve America. Members and volunteers serve
with national and community nonprofit organizations, faith-based groups,
schools, and local agencies to help meet community needs in education,
the environment, public safety, homeland security, and other critical areas.
The Corporation is part of USA Freedom Corps, a White House initiative
to foster a culture of citizenship, service, and responsibility, and help all
Americans answer the President's Call to Service. Contributed by Tom

May. (USA)
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Issued when there is widespread coastal flooding expected within 12
hours, more than just typical overwash. Contributed by Ed Kostiuk.
(International)

Cabinet Office Briefing Room. The heart of UK govenment at which the
Cabinet Office is briefed with regards to emergencies, major incidents etc.
Source: Various. Contributed by Arthur Rabjohn. (UK)

Collaborative Operations Group. An organization active in the Emergency
Management community may be registered as a COG with Disaster
Management Interoperability Services (DMIS). Contributed by Tom May.

(USA)

Continuity of Government. The internal efforts taken at the policy and/or
executive level of a national, state or local governmental agency or entity to
assure the continuity of essential functions across a wide range of potential
emergencies by providing for: succession to office and emergency
delegations of authority in accordance with applicable law; safekeeping of
essential resources, facilities, and records; and establishment of emergency
operating capabilities. Contributed by Tom May. (USA)

Continuity of Governance. The internal efforts taken at the policy and/or
executive level of a private organization to assure the continuity of
essential functions across a wide range of potential emergencies by
providing for: succession to office and emergency delegations of authority
in accordance with customary practice, adopted policy and/or by-laws;
safekeeping of essential resources, facilities, and records; and establishment
of emergency operating capabilities. Relates to Business Continuity
Planning (BCP, q.v.). Contributed by Tom May. (International)

Continuity of Government. All measures that may be taken to ensure the
continuity of essential functions of governments in the event of emergency
conditions, including line-of-succession for key decision-makers. Note:
May use "Continuity of Governance" to apply same concepts to the
private sector. Contributed by Steve Davis. (International)

Continuity of Government. COG and COOP are terms that were first
used to refer to the “shadow government” that was conceived during the
Cold War as a way to ensure that the U.S. government would be able to
continue in case of nuclear war. In addition, continuity planning was a
requirement for state and local governments under the Civil Defense
program mandates. Today, COOP planning remains an important
planning requirement. While terrorism may be the threat that is leading to
the increase in planning efforts, COOP and COG planning will help

54



Cold Site

Cold Site (2)

Cold Zone (1)

Cold zone (2)

Collaborative Operations
Group (COG)

COMAH

All Hands Glossary Project

ensure government services in the face of any hazard. Contemporary
COOP and COG activities focus on the jurisdiction’s ability to perform
minimum essential government functions during any situation. With the
necessary preparations, essential government functions like public safety,
public works, and health care can be available under almost any
circumstance. Many more routine government functions may also be
essential to your community and will need to be included in planning. It is
also important that local businesses and other community organizations be
included in the process and encouraged to have their own COOP plans.
Source AHN Steve Davis Contributed by Louise Cadle. (US)

An alternate facility that is void of any resources or equipment except air-
conditioning and raised flooring. Equipment and resources must be
installed in such a facility to duplicate the critical business functions of an
organization. Cold-sites have many variations depending on their
communication facilities, UPS systems, or mobility (Relocatable-Shell).
SIMILAR TERMS Shell-site; Backup site; Recovery site; Alternative site.
Contributed by Steve Davis.

With respect to business continuity planning, an alternative office center
for use by a company or agency, private or public, equipped with power
and telephone lines. Compare to Hot Site. Contributed by Tom May.

With respect to Control Zones (q.v.) for a hazardous materials incident
and to the Emergency Response Guide (q.v.), the area where the
command post and support functions that are necessary to control the
incident are located. This is also referred to as the clean zone, green zone
or support zone in other documents. EPA Standard Operating Safety
Guidelines, OSHA 29 CFR §1910.120, NFPA 472. Contributed by Tom
May. (International)

This control zone is the area beyond the inner cordon. Contributed by
Nigel Furlong. (UK)

An organization active in the Emergency Management community may be
registered as a COG with Disaster Management Interoperability Services
(DMIS). Contributed by Tom May. (USA)

Control of Major Accident Hazards Regulations 1999. UK regulations
which aim to prevent major accidents involving dangerous substances and
to limit the consequences to people and the environment if accidents do
occur. Requires on-site and off-site emergency plans to deal with potential
major accidents for those sites with the greatest hazards. Enforced by the
Competent Authority consisting of the UK Health and Safety Executive
and Environment Agency/Scottish Environment Protection Agency
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The act of directing, managing and/or controlling personnel and resources
by virtue of explicit legal, agency or delegated authority. The term
"command" is also used to describe the Incident Commander managing
the incident, i.e., "Fox Command". Contributed by Ed Kostiuk.
(International).

The authority for an agency to direct the actions of its own resources, both
personnel and equipment. Contributed by Nigel Furlong. (UK)

The exercise of authority and direction by a properly designated
commander, chief, or director over a staff in the accomplishment of a
mission or assignment. The words "command and control" are derived
from military usage but may be encountered in a civil government,
business and industry, or other private sector context. Contributed by Tom
May. (International)

Under the National Incident Management System (NIMS), Command and
Management is a component of the standard incident command structure.
It describes the command and management systems to be used during a
domestic incident, including the incident command system (ICS),
multiagency coordination system, and joint information system (JIS).
Contributed by Ed Kostiuk. (USA)

A facility used for command and control of response and recovery
operations. (See also, Emergency Operations Center) Contributed by Steve
Davis.

An Incident Command Stystem (ICS) term. The Command Staff consists
of the Information Officer, Safety Officer, and Liaison Officer. The
Command Staff reports directly to the incident commander. Contributed
by Ed Kostiuk. (International).

Under the Incident Command System, a normalized Command Staff
consists of an Information Officer, a Safety Officer, and a Liaison Officer.
The positions on the Command Staff directly serve the Incident
Commander. As distinct from a localized field incident, a disaster that
activates an emergency response by a business entity or a governmental
jurisdiction such as a city, county or school district may require a
Command Staff that also includes a Legal Adviser, an Inspector General, a
Fiscal Policy Officer, a Labor Relations Officer, and others as may be
appropriate to emergency conditions for the Incident Commander,
City/County Manager, or other executive officer to carry out authorized
duties. Contributed by Tom May. (USA)
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CAP is a simple but general format for exchanging all-hazard emergency
alerts and public warnings over all kinds of networks. CAP allows a
consistent warning message to be disseminated simultaneously over many
different warning systems, thus increasing warning effectiveness while
simplifying the warning task. CAP is an open, non-proprietary standard
data interchange format that can be used to collect all types of hazard
warnings and reports locally, regionally and nationally, for input into a
wide range of information-management and warning dissemination
systems. The CAP format defines a set of elements for an effective
warning message in a consistent but flexible format that can be shared
among automated systems at all levels. The OASIS standards organization
developed the specification for a Common Alerting Protocol. Contributed
by Tom May.

An unplanned interruption in electronic communication between a
terminal and a computer processor, or between processors, as a result of a
failure of any of the hardware, software, or telecommunications
components comprising the link. Refer to Network Outage. Contributed
by Steve Davis.

The component of Disaster Recovery which deals with the restoration or
rerouting of an organization's telecommunication network, or its
components, in the event of loss. SIMILAR TERMS (Telecommunication
Recovery, Data Communications Recovery). Contributed by Steve Davis.

CESG is the UK national technical security authority, part of Government
Communications Headquarters (GCHQ). CESG advises government
departments and the armed forces on the security of their communications
and information systems. Reference: www.gchq.gov.uk/about/cesg.htm
Source: Media Emergency Forum Glossary. Contributed by Arthur
Rabjohn. (UK)

A team of local citizens, with or without an organizational affiliation,
trained in a range of basic emergency response skills and techniques to
assist their community in times of disaster or other emergency. CERT
training is local to national standards that are available from the Federal
Emergency Management Agency (FEMA). Regional and local varietal
names may apply, such as NEST, NEAT, NERT, DERT, sometimes with
different training standards. Intermediate and advanced CERT training has
been initiated. CERT is one of the Citizen Corps programs designated to

help fulfill a national call for community service. Contributed by Tom May.

(USA)

Community Hazards Emergency Response - Capability Assurance Process.

CHER-CAP is a voluntary, comprehensive preparedness program offered
by the Federal Emergency Management Agency (FEMA) to local
communities and tribal governments to address HazMat accidents or
intentional incidents. It is designed for communities to engage in risk
assessment, a review and crosswalk of emergency operations planning and
standard operating procedures, connecting training resources with needs,
both tabletop and peer-evaluated full-scale exercises, reporting,
documentation and sustaining continual improvements. Local jurisdictions
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and business and industry are encouraged to work together toward
preparedness for all-hazards risks. Contributed by Tom May. (USA)

COPS is an office of the U.S. Attorney General to administer grant
programs and advance community policing across the nation. Contributed

by Tom May. (USA)

CREST is training offered by Joint Interagency Training Center - West, an
activity of the National Guard Bureau. Contributed by Tom May. (USA)

Consequence Management News, Equipment, and Training. COMNET is
the product of an interagency program effort from the Department of
Homeland Security, bringing together the Office for Domestic
Preparedness and the Emergency Preparedness & Response Directorate's
Emergency Education NETwork. COMNET produces webcasts.
Contributed by Tom May. (USA)

Under the Incident Command System (ICS) a functional unit within the
Finance/Administration Section responsible for financial concerns
resulting from property damage, injuries, and fatalities at the incident.
Contributed by Ed Kostiuk. (International)

A CEM Plan contains policies, authorities, concept of operations, legal
constraints, responsibilities, and emergency functions to be performed.
Agency response plans, responder Standard Operating Procedures (SOPs),
and specific incident action plans are developed from this strategic
document. Source: DavisLogic. Contributed by Steve Davis.
(International)

A CEMP provides a framework that integrates development, coordination,
control, and direction of all Comprehensive Emergency Management
(CEM) planning, preparedness, readiness assurance, response, and
recovery actions for all four emergency phases (mitigation, preparedness,
response, and recovery), for all types of emergencies and disasters (natural,
man-made, and attack) and for all levels of government. CEMPs include
continuity planning, disaster recovery, hazard mitigation, preparedness,
training, testing, and other activities. In other words, “all phases” for “all
hazards”. In the USA a comprehensive Emergency Management Program
(CEMP,) is largely defined by the Emergency Management Accreditation
Program (EMAP), q.v, which is an extension of NFPA 1600, q.v. Source:
DavisLogic. Contributed by Steve Davis. (International, USA) .
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A United Nations (UN) programme linked to National Development
Planning. CHARM takes a whole of country approach to risk reduction
based on the Australia/New Zealand Risk Management standard.
Contributed by Tom May. (International)

CAD software is commonly used at radio communications dispatch
centers and terminals. In police use CAD software may be integrated with
police records, jail management, and mobile data computing. CAD
software may also be integrated with segmented computing for a broad
array of functions to include records management for police, jail, fire,
search and rescue, emergency medical, and public works, along with fixed
and mobile data computing. Such software may be supplemented to wrap
in general resource management with geographic, source, type class, and
time available factors. Contributed by Tom May.

The Defense Advanced Research Projects Agency (DARPA), sponsors of
the Internet, established the CERT® Coordination Center (CERT®/CC)
in 1988 at the Software Engineering Institute (SEI), a part of Carnegie
Mellon University. CERT®/CC setves the Internet community with a
single organization that can coordinate responses to security incidents on
the Internet. In response to a security incident CERT®/CC establishes
and maintains communication with affected sites and engages experts who
can diagnose and solve security problems. . . . On 15sep03 the Department
of Homeland Security (DHS) announced the U.S. Computer Emergency
Response Team (USCERT) which will be the nation's premier CERT,
superseding the private-sector center long run by Carnegie Mellon
University. USCERT will begin as a partnership between the National
Cyber Security Division within DHS and Carnegie Mellon's CERT®/CC.
It will become the dominant CERT and will reduce the government's
response time for detecting and responding to computer viruses and
worms to 30 minutes by the end of 2004. Contributed by Tom May.

A group of individuals responsible for assessing damage to the original
system, processing data in the interim, and setting up the new system.
Contributed by Steve Davis.

The temporary housing, feeding, and care at suitable facilities of
populations displaced by a disaster. Also known as Mass Care. Although
Congregate Care is a duty and obligation of local government sometimes
handled in large part by the American Red Cross as a supporting federal
agency, in large scale disasters the many functions involved are typically
performed by such organizations as The Salvation Army, churches,
synagogs, mosques, food banks and numerous other ngo's which may or
may not be members of a local VOAD (q.v.), as well as by business and
industry and spontaneous volunteer groups. Contributed by Tom May.

(USA)
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A public or private building that may be used to lodge, feed or otherwise
care for displaced populations. Also known as Mass Care Facility. A
propetly managed Congregate Care Facility or Mass Care Facility serving
the general public on a 24 hour basis requires a trained staff for each of at
least two shifts. Generally, assigned space is approximately 40 square feet
per person. Such a facility may or may not meet criteria for designation as
a "fallout shelter". Because there may not be on-site or other ready access
to pre-positioned supplies and equipment, logistical support may be critical
to its operation. Contributed by Tom May. (International)

A British Broadcasting Corporation (BBC) initiative designed to foster
effective public information during a crisis, especially at a local level. It
offers guidance to the emergency planning community on how to engage
in effective local partnerships with the BBC so that if a crisis occurs,
effective networks are already in place. Reference:
www.bbc.uk/connectinginacrisis/index.shtml Source: Media Emergency
Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Concept of Operation. Contributed by Tom May.

Concept of Operations Plan. Contributed by Steve Davis. ( International )

Measures to protect public health and safety, restore essential services and
provide emergency relief to business and individuals affected by the
consequences of a crisis, such as an act of terrorism. Contributed by Nigel
Furlong. (International)

An agreement made by a group of organizations to share processing
facilities and/or office facilities, if one member of the group suffers a
disaster. SIMILAR TERMS Reciprocal Agreement. Contributed by Steve
Davis.

A four-part program for a more secure maritime trade environment while
accommodating the need for efficiency in global commerce. The program's
core consists of: establishing security criteria to identify high-risk
containers; pre-screening containers before they arrive at U.S. ports; using
technology to pre-screen high-risk containers; and developing and using
smart and secure containers. Managed by the U.S. Customs Service, a part
of the Department of Homeland Security (DHS). Contributed by Tom
May. (International)
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The deposit of hazardous material (radioactive, chemical or biologic) on
the surfaces of structures, areas, objects, animals, or people following an
incident causing the release and distribution of such material. Contributed
by Tom May.

CDR is an online international journal hosted by the Department of
Sociology and Anthropology at Millersville University of Pennsylvania,
USA. It is a peer reviewed scholarly journal that is freely available to
researchers, practitioners, media personnel, as well as the general public.
Contributed by Tom May.

A contingency plan is a specific procedure and process that describes the
alternative methods to be used to respond to a disruption in services
caused by a failure or emergency situations. See also Disaster Recovery
Plan. Contributed by Steve Davis.

Planning for an organization’s reaction to incidents or emergencies to
ensure the protection of life, safety, health, and the environment; to limit
and contain damage to facilities and equipment; to stabilize operational
service and public image impacts of an event; and to manage
communications about the event. Plans include: emergency response,
incident management, crisis communications, and Crisis management team
plans. Contributed by Steve Davis.

The planning process used to develop a Contingency Plan. ALSO: Disaster
Recovery Planning. Contributed by Steve Davis.

The instituting of policies and procedures to mitigate the effects of
potential emergencies or disasters on an agency's operations and records.
Contingency planning is part of the continuity of operations planning
required under Federal Preparedness Circulars and other guidance issued
by the Federal Emergency Management Agency (FEMA) and Executive
Order 12656. Contributed by Tom May. (USA, International)

The state or quality of being uninterrupted. Contributed by Steve Davis.

The processes, procedures, activities, and decisions employed to ensure
that an organization can continue to function through an operational
interruption. Note This includes all of the processes/plans/actions
necessary to achieve success. Contributed by Steve Davis.
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The internal efforts taken at the policy and/or executive level of a private
organization to assure the continuity of essential functions across a wide
range of potential emergencies by providing for: succession to office and
emergency delegations of authority in accordance with customary practice,
adopted policy and/or by-laws; safekeeping of essential resources,
facilities, and records; and establishment of emergency operating
capabilities. Relates to Business Continuity Planning (BCP, q.v.).
Contributed by Tom May. (International)

The internal efforts taken at the policy and/or executive level of a national,
state or local governmental agency or entity to assure the continuity of
essential functions across a wide range of potential emergencies by
providing for: succession to office and emergency delegations of authority
in accordance with applicable law; safekeeping of essential resources,
facilities, and records; and establishment of emergency operating
capabilities. Contributed by Tom May. (USA)

All measures that may be taken to ensure the continuity of essential
functions of governments in the event of emergency conditions, including
line-of-succession for key decision-makers. Note: May use "Continuity of
Governance" to apply same concepts to the private sector. Contributed by
Steve Davis.

COG and COQP are terms that were first used to refer to the “shadow
government” that was conceived during the Cold War as a way to ensure
that the U.S. government would be able to continue in case of nuclear war.
In addition, continuity planning was a requirement for state and local
governments under the Civil Defense program mandates. Today, COOP
planning remains an important planning requirement. While terrorism may
be the threat that is leading to the increase in planning efforts, COOP and
COG planning will help ensure government services in the face of any
hazard. Contemporary COOP and COG activities focus on the
jurisdiction’s ability to perform minimum essential government functions
during any situation. With the necessary preparations, essential
government functions like public safety, public works, and health care can
be available under almost any circumstance. Many more routine
government functions may also be essential to your community and will
need to be included in planning. It is also important that local businesses
and other community organizations be included in the process and
encouraged to have their own COOP plans. Source AHN Steve Davis.
Contributed by Louise Cadle.

Efforts to assure continuance of minimum essential functions across a
wide range of potential emergencies, including localized acts of nature,
accidents, technological and/or attack- related emetrgencies. Source:
Adapted from FEMA, Strategic Plan. Contributed by Steve Davis.

The internal efforts of an agency or other entity, public or private, to
assure continuance of its minimum essential functions across a wide range
of potential emergencies, to include localized acts of nature, accidents,
technological and/or attack-related emergencies. Contributed by Tom
May. (International)
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The documentation of a dynamic continuity process. Note The document
represents the current baseline of the efforts to date and must be
continuously updated. Contributed by Steve Davis.

The Cooperative CORS system provides access to Global Positioning
System (GPS) data that are disseminated by organizations other than the
National Geodetic Survey (NGS, q.v.). Data from a Cooperative CORS
site may also be available from NGS, in which case the site is called a
Combo CORS. Contributed by Tom May. (USA)

The authority to direct strategic and tactical operations in order to
complete an assigned function. "Control" includes the ability to direct the
activities of other agencies engaged in the completion of a function.
"Control" of an assigned function also carties a responsibility for the
health and safety of those involved. Contributed by Tom May.
(International)

The authority to direct strategic and tactical operations in order to
complete an assigned function and includes the ability to direct the
activities of other agencies engaged in the completion of that function. The
control of the assigned function also carries with it a responsibility for the
health and safety of those involved. Contributed by Nigel Furlong. (UK)

Centre for the control of the movements and activities of each emergency
service's personnel and equipment. Liases with the other services control
rooms. Contributed by Nigel Furlong. (UK)

With respect to a hazardous materials incident and to the Emergency
Response Guide (ERG, q.v.), designated areas at dangerous goods
incidents, based on safety and the degree of hazard. Many terms are used
to describe control zones; however, in the Emergency Response Guide,
these zones are defined as the hot/exclusion/restricted zone, the
warm/contamination reduction/limited access zone, and the
cold/support/control zone. EPA Standard Operating Safety Guidelines,
OSHA 29 CFR §1910.120, NFPA 472. Contributed by Tom May.
(International)

A weather term associated with hotizontal wind flows. Refers to when
areas of higher barometric air pressures flow towards the center of low
barometric pressure, resulting in a vertical. Contributed by Ed Kostiuk
(Internationl)

Continuity of Operations Plan. Contributed by Steve Davis. ( International

)
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Continuity of Operations. COOP and COG are terms that were first used
to refer to the “shadow government” that was conceived during the Cold
War as a way to ensure that the U.S. government would be able to
continue in case of nuclear war. In addition, continuity planning was a
requirement for state and local governments under the Civil Defense
program mandates. Today, COOP planning remains an important
planning requirement. While terrorism may be the threat that is leading to
the increase in planning efforts, COOP and COG planning will help
ensure government services in the face of any hazard. Contemporary
COOP and COG activities focus on the jurisdiction’s ability to perform
minimum essential government functions during any situation. With the
necessary preparations, essential government functions like public safety,
public works, and health care can be available under almost any
circumstance. Many more routine government functions may also be
essential to your community and will need to be included in planning. It is
also important that local businesses and other community organizations be
included in the process and encouraged to have their own COOP plans.
Source AHN Steve Davis. Contributed by Louise Cadle. (US)

Continuity of Operations Planning. The internal efforts of an agency or
other entity, public or private, to assure continuance of its minimum
essential functions across a wide range of potential emergencies, to include
localized acts of nature, accidents, technological and/or attack-related
emergencies. Contributed by Tom May. (International)

An agency supplying assistance other than direct tactical or support
functions or resources to the incident control effort (e.g. Red Cross,
telephone service, etc.). Contributed by Ed Kostiuk. (International)

A hot site owned by a group of organizations available to a group member
should a disaster strike. ALSO SEE Hot-Site. Contributed by Steve Davis.

(A tentative definition). The harmonious integration of the expertise of all
the agencies involved with the goal of effectively and efficiently bringing
an incident to a successful conclusion. Contributed by Tom May.
(International)

(A tentative definition). A person charged with responsibility for allocating
and assigning human and materiel resources in time and place in
accordance with a plan. Human Resources managers have yet to find a
fully adequate definition of "coordinate" for job description purposes and
have in general preferred to not use the word "coordinator" in a job title.
Contributed by Tom May. (International)
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Community Oriented Policing Services. COPS is an office of the U.S.
Attorney General to administer grant programs and advance community
policing across the nation. Contributed by Tom May. (USA)

A cordon seals off a controlled area around an incident, preventing exit
and denying access to unauthorised persons. Source: Media Emergency
Forum Glossary. Contributed by Arthur Rabjohn. (UK)

CEAS allows companies to enter secured zones after an emergency
situation with authorized CEAS cards. CEAS is a program sponsored and
administered by Business Network of Emergency Resources (BNet, q.v.).
Contributed by Tom May

The Corporation for National and Community Service. Established 1993.
More than 2 million Americans serve their fellow citizens each year
through the Corporation's three main programs: AmeriCorps, Senior
Corps, and Learn and Serve America. Members and volunteers serve with
national and community nonprofit organizations, faith-based groups,
schools, and local agencies to help meet community needs in education,
the environment, public safety, homeland security, and other critical areas.
As such they have been a disaster resource. The Corporation is part of
USA Freedom Corps (q.v.), an interagency initiative to foster a culture of
citizenship, service, and responsibility. www.nationalservice.org
Contributed by Tom May. (USA)

CNS provides opportunities for Americans of all ages and backgrounds to
serve their communities and country through three programs: Senior
Corps, AmeriCorps, and Learn and Serve America. Members and
volunteers serve with national and community nonprofit organizations,
faith-based groups, schools, and local agencies to help meet community
needs in education, the environment, public safety, homeland security, and
other critical areas. The Corporation is part of USA Freedom Corps, a
White House initiative to foster a culture of citizenship, service, and
responsibility, and help all Americans answer the President's Call to
Service. Contributed by Tom May. (USA)

A unit of The Salvation Army at a level next below Divisional
Headquarters (DHQ). The basic service unit of The Salvation Army,
whether day-to-day activities or disaster response functions, is the corps
community center. Some cities may have several centers. Contributed by
Tom May. (USA)

Continuously Operating Reference Station. The Cooperative CORS system
provides access to Global Positioning System (GPS, q.v.) data that are
disseminated by organizations other than the National Geodetic Survey
(NGS, q.v.). Data from a Cooperative CORS site may also be available
from NGS, in which case the site is called 2 Combo CORS. Conttibuted
by Tom May. (USA)
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Control of Substances Hazardous to Health Regulations 2002 -
Regulations that require employers to control exposure to hazardous

substances by employees to prevent ill health. Source www.hse.gov.uk
Contributed by Louise Cadle (UK)

Agreements between agencies or jurisdictions to share designated costs
related to incidents. Cost Sharing Agreements are normally written but
may be oral. Contributed by Ed Kostiuk. (International)

Captain of the Port. An officer of the US Coast Guard. The COTP directs
Coast Guard law enforcement within an area and enforces regulations for
vessels, harbors, and waterfront facilities; anchorages; bridges; safety and
security zones; and ports and waterways. The COTP controls the
anchorage and movement of any vessel, foreign or domestic, in the
territorial waters of the US for the safety and security of US Naval vessels.
When designated, the COTP may serve as the Harbor Defense
Commander (HDC). Contributed by Tom May. (USA)

Civil Preparedness Guide. CPG's are a series of Federal Emergency
Management Agency (FEMA) documents. All-hazards planning was put
forth in CPG 1-8, Guide for the Development of State and Local
Emergency Operations Plans (EOP). In 1996, all-hazards planning was
updated with Guide for All-Hazards Emergency Operations Planning:
State and Local Guide SLG 101. See All-Hazard Plan. Contributed by Tom
May. (USA)

Critical Path Method. Relates to Emergency Response Synchronization
Matrix (ERSM, q.v.). Contributed by Tom May. (International)

Certified Protection Professional. A certification sponsored by the
American Society for Industrial Security International (ASIS, q.v.).
Contributed by Steve Davis. (International)

Close Quarter Battle. CQB may be described as combat at close distance.
CQB may result from terrorist attacks. CQB has distinct divisions:
firearms, chemical agents, edged and impact weapons, unarmed combat,
and arrest/restraint techniques. For bodyguards, CQB is a generic term for
combat in close proximity to a Very Important Person (VIP). Military
CQB starts with the most deadly force available and scales down when
there are no other options. Police and law enforcement CQB scales up
from verbal command/communication to use of the least force necessary
for compliance through restraint rather than self-defense techniques.
Bodyguard CQB starts with avoiding threat, escaping, moving the VIP, to
use of defensive force as a last resort. Understanding body language and
verbal command may be important for each of the opponents.
Contributed by Tom May.

66



Crate & Ship

CRC

CREST

Crisis (1)

Crisis (2)

Crisis Action Team (CAT)

Crisis Communication

Crisis Management (1)

All Hands Glossary Project

A strategy for providing alternate processing capability in a disaster, via
contractual arrangements with an equipment supplier to ship replacement
hardware within a specified time period. SIMILAR TERMS Guaranteed
Replacement, Quick Ship. Contributed by Steve Davis.

Contamination reduction corridor. Aka contamination reduction zone
(CRZ), yellow zone or limited access zone in documents other than the
Emergency Response Guide. See Control Zones. Also see EPA Standard
Operating Safety Guidelines, OSHA 29 CFR §1910.120, NFPA 472.
Contributed by Tom May. (International)

Community Response Emergency Simulation Training. CREST training is
offered by Joint Interagency Training Center - West (JITC - West), an

activity of the National Guard Bureau. Relates to Automated Exercise and
Assessment System (AEAS, q.v.). www.nici.org. Contributed by Tom May.

(USA)

An unplanned event that triggers a real, perceived, or possible threat to
safety, health, or the environment, or to the organization’s reputation or
credibility. A crisis has the potential to significantly impact the
organization’s operations or to pose a significant environmental,
economic, reputational, or legal liability. Similar Terms Event and Incident.
Contributed by Steve Davis.

An acute incident, critical event, or a setries of cumulative incidents or
circumstances, which, if not handled in an appropriate manner, may
dramatically impact an organization's operations, profitability, or
reputation. Crises may include natural, technological, socioeconomic, or
geopolitical events. Contributed by Steve Davis.

A group of individuals that provide a supporting service to the incident
manager by providing personnel and resources to assist in mitigating an
incident. Contributed by Steve Davis.

A process of managing the provision of internal and external information
to others during a crisis event. Crisis communications include managing
the message, the timing, and the channels involved in crisis information
dissemination. Good crisis management is necessary to communicate
effectively with the media, employees, customers and stakeholders. The
crisis communications function should facilitate the rapid de-escalation of
the crisis through timely and effective communications methods.

The overall coordination of an organization's response to a crisis, in an
effective, timely manner, with the goal of avoiding or minimizing damage
to the organization's profitability, reputation, or ability to operate.
Contributed by Steve Davis.
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Measures to identify, acquire, and plan the use of resources needed to
anticipate, prevent, and/or resolve a ctisis or an act of terrorism.
Contributed by Nigel Furlong. (International)

A plan of action designed to support the crisis management team when
dealing with a specific emergency situation which might threaten the
operations, staff, customers or reputation of an enterprise. Contributed by
Steve Davis.

A group of executives who direct the recovery operations whilst taking
responsibility for the survival and the image of the enterprise. Contributed
by Steve Davis.

The process of testing an organization's ability to respond to a crisis in a
coordinated, timely, and effective manner, by simulating the occurrence of
a specific crisis. Contributed by Steve Davis.

In commerce and industry, a CST might be assigned to disaster type
functions such as: assessment and case management, community
information, transition off site for all employees, casualty collection center
psychological care for injured employees & medical responders, casualty
and fatality notifications for employees’ families, and stress-reduction
defusings for employee emergency response teams. Contributed by Tom

May. (USA)

CNI is a term that describes the UK's main telcommunications, banking
and finance, energy, transport, esssential Government services, and the
information technology (IT) networks on which they rely. Source: Media
Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Business processes or supporting data which could not be interrupted or
unavailable for any significant period (generally 0-24 hours) without
jeopardizing operation of the organization. Time frames depend on the
organization but these generally represent activities that are vital to the
operation of the organization. Sometimes called High Priority Tasks.
Contributed by Steve Davis.

Contamination reduction zone. Aka contamination reduction cotridor
(CRC), yellow zone or limited access zone in documents other than the
Emergency Response Guide. See Control Zones. Also see EPA Standard
Operating Safety Guidelines, OSHA 29 CFR §1910.120, NFPA 472.
Contributed by Tom May. (International)
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Canadian Standards Association. A not-for-profit membership-based
association serving business, industry, government and consumers in
Canada and the global marketplace. The CSA works in Canada and around
the world to develop standards that enhance public safety and health,
advance the quality of life, preserve the environment, and facilitate trade.
Contributed by Tom May. (Canada)

Certified Security and Safety Consultant. Contributed by Steve Davis. (
International )

Chemical Stockpile Emergency Preparedness Program. CSEPP is an
emergency response program to mitigate accidents during both storage and
for disposal with respect to hazardous military materials, including
chemical weapons. CSEPP is managed jointly by the Army and the Federal
Emergency Management Agency (FEMA). Under a 1988 Memorandum of
Understanding, the Army is responsible for on-post preparedness plans
and training and FEMA for off-post preparedness plans and training. The
Office of National Preparedness (ONP, q.v.) is FEMA's administrative
unit. Contributed by Tom May. (USA)

Council of State Governments. CSG is an organization offering states,
territories and commonwealths networking, collaborative and problem-
solving partnerships. CSG provides national and regional services and
programs to help state officials govern better and smarter, facilitates
international leadership exchanges around the globe, and joins with other
organizations to advise on matters of public safety and security. CSG is an
active sponsor of the Emergency Management Accreditation Program
(EMAP, q.v.). Contributed by Tom May.

Center for State Homeland Security. CSHS supports state and local
governments to carry out their crucial role in homeland security while
supporting the evolution of a national strategy across all levels of
government and the private sector. CSHS supports strategic planning and
facilitates widespread and timely access to the best available information,
facilities and tools. The Center is a non-profit partnership where the
National Emergency Management Association (NEMA, q.v.), the
Adjutants General Association of the United States (AGAUS, q.v.) and
Mitretek Systems jointly undertake project activities and govern the Center
under the auspices of an advisory board. Contributed by Tom May. (USA)

Container Security Initiative. A four-part program for a more secure
maritime trade environment while accommodating the need for efficiency
in global commerce. The program's core consists of: establishing security
criteria to identify high-risk containers; pre-screening containers before
they arrive at U.S. ports; using technology to pre-screen high-risk
containers; and developing and using smart and secure containers.
Managed by the U.S. Customs Service, a part of the Department of
Homeland Security (DHS). Contributed by Tom May. (International)
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Central Sponsor for Information Assurance. CSIA is a unit of the UK
Cabinet Office that works in partnership with the private and public
sectors, and international counterparts, to help safeguard the UK's
Information Technology (IT) and Telecommunications services.
Reference: www.knowledgenetwork.gov.uk/CO/KIMSCSIA.nsf Soutce:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Center for Strategic and International Studies. A private, non-partisan
research institution that helps to develop national and international public
policy. Contributed by Tom May. (International)

Crisis Support Team. In commerce and industry, a CST might be assigned
to disaster type functions such as: assessment and case management,
community information, transition off site for all employees, casualty
collection center psychological care for injured employees & medical
responders, casualty and fatality notifications for employees’ families, and
stress-reduction defusings for employee emergency response teams.
Contributed by Tom May. (USA)

Civil SupportTeam. Initially referred to as RAID, Rapid Assessment and
Initial Detection Teams, the National Guard has equipped and certified
Weapons of Mass Destruction Civil Support Teams (WMD-CST) to
respond to terrorist incidents involving Weapons of Mass Destruction, as

well as other disasters and catastrophic events, both natural and man made.

The mission is to assist local first-responders in determining the nature of
terrorist attacks and other disasters, provide medical and technical advice,
and pave the way for identification and arrival of follow-on assets.
Contributed by Tom May. (USA)

California Specialized Training Institute. The training arm of the
Governor's Office of Emergency Services (OES). One of the earliest and
most comprehensive emergency management training centers.
Administration at Camp San Luis Obispo, California adjacent to the
National Interagency Civil-Military Institute (NICI). CSTT offers year-
round training in emergency management, criminal justice, public
information and hazardous materials at Camp San Luis Obispo and at ad
hoc sites across the state. Other training centers, including FEMA's
Emergency Management Institute in Emmitsburg, Maryland, have been
modeled on CSTI. Contributed by Tom May. (California)

Canadian Transportation Agency. With regard to air, rail, and marine
transport, the CTA administers transportation legislation and government
policies for an efficient and accessible transportation system by education,
consultation and essential regulation. Contributed by Tom May. (Canada)

Conference and Training Center. Located at Mount Weather MWEAC,
q.v.) in Virginia, the CT'C provides training facilities to support Federal
Emergency Management Agency (FEMA) training activities as well as
other federal agency training and conferencing. Contributed by Tom May.

(USA)
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Customs-Trade Partnership Against Terrorism. C-TPAT is a joint effort of
the U.S. Customs Service and business and trade organizations for a cost
effective Supply Chain Security program. Business participation is
voluntary. Contributed by Tom May. (USA)

U.S. Customs and Border Protection. CBP is the unified border agency
within the Department of Homeland Security (DHS). CBP combined the
inspectional workforces and broad border authorities of U.S. Customs,
U.S. Immigration, Animal and Plant Health Inspection Service and the
entire U.S. Border Patrol. Contributed by Tom May. (USA)

C-TPAT is a joint effort of the U.S. Customs Service and business and
trade organizations for a cost effective Supply Chain Security program.
Business participation is voluntary. Contributed by Tom May. (USA

Direction and Control. Contributed by Steve Davis. ( International )

The process of assessing the physical damages resulting from a disaster or
emergency and the resulting recovery time and cost estimates. A damage
assessment may also serve as the basis for the Governor’s request to the
President for a declaration of Emergency or Major Disaster. Metrics a
monetary figure for repair costs and a time estimate for recovery.
Contributed by Steve Davis.

Data Assimilation Office. National Aeronautics and Space Administration
(NASA) office tasked with advancing the state of the art of data
assimilation. Producing research-quality assimilated global data sets for
advancing our understanding of Earth system and climate change. Source:
http://polat.gsfc.nasa.gov/index.php Contributed by Arthur Rabjohn (US)

Defense Advanced Research Projects Agency. DARPA is the central
research and development organization for the Department of Defense
(DoD). It manages and directs selected basic and applied research and
development projects for DoD, and pursues research and technology
where risk and payoff are both very high and where success may provide
dramatic advances for traditional military roles and missions.
www.darpa.mil Contributed by Tom May. (USA)
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Downed Aircraft Rescue Transmitter used by Civil Air Patrol and the
United States Air Force Rescue Coordination Center (AFRCC).
Contributed by Ed Kostiuk. (International)

Disaster Action Response Team. A varietal name for Disaster Action
Team (DAT, q.v.) and for Disaster Assistance Response Team (DART,
g.v.) as sometimes used by the U.S. Agency for International Development
(USAID, q.v.). Local DARTSs are commonly part of a neighborhood
community preparedness program. Contributed by Tom May. (USA)

Disaster Assistance Response Team. Aka Disaster Action Response Team.
Under the U. S. Agency for International Development (USAID, q.v.),
following a devastating disaster and an official disaster declaration, a
DART may be deployed to provide emergency humanitarian assistance.
DARTSs commonly provide short-term disaster relief and coordination.
Relief commodities provided include medical supplies, hygiene kits, plastic
sheeting, five-gallon water jugs and wool blankets. Relief supplies may be
pre-positioned. Contributed by Tom May. (International)

Disaster Action Team. An emergency response team typically pre-
organized for assigned functions or activities. Team members may have
training and skills in various specialties. DATs are used by business and
industry, government, and non-governmental organizations. Contributed
by Tom May. (International)

The component of Disaster Recovery which deals with the restoration, at
an alternate location, of data centers services and computer processing
capabilities. Similar term: Mainframe Recovery. Contributed by Steve
Davis.

The relocation of an organization's entire data processing operation
Contributed by Steve Davis.

A data backup of database maintained at a remote data center maintained
in real-time. Contributed by Steve Davis.

Director of Central Intelligence. A federal officer with a dual role created
by the National Security Act of 1947. Heading up the Intelligence
Community as a whole this officer coordinates intelligence from a range of
agencies including the National Security Agency, the Defense Intelligence
Agency, the National Reconnaissance Office, the National Imagery and
Mapping Agency, the intelligence-collecting parts of the FBI, and others.
As Director of the Central Intelligence Agency (CIA), this officer is the
chief executive of an agency that gathers human intelligence, analyzes and
interprets all of the intelligence collected by the U.S. government, and
conducts covert operations. Contributed by Tom May. (USA)
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Doctors for Disaster Preparedness. DDP promotes homeland defense and
prudent preparedness for disasters of all kinds, including war and
terrorism. DDP provides an online download, Nuclear War Survival Skills,
consisting of authoritative information developed and tested at Oak Ridge
National Laboratory for life-saving under adverse conditions. DDP
considers Civil Defense as The Forgotten Defense. It sees a defenseless
nation absent a program of shelters stocked against the effects of nuclear
and other weapons. Located in Tucson, Arizona. Affiliated with Oregon
Institute of Science and Medicine (OISM, q.v.). Contributed by Tom May.

(USA)

Department of Defence, Civil Protection and Sport. The governmental
level commitment to Civil Protection in Switzerland. It has two priority
missions of equal importance entrusted to it: providing aid in the event of
disaster; and, in other emergencies, protecting the public in the event of
armed conflict. (Comment: An interesting mix for a government
departmentl) Source Contributed by Arthur Rabjohn. (Switzerland)

UK Government guidance for its departments and other responders on
the response to major incidents. Source: Various. Contributed by Arthur
Rabjohn. (UK)

Digital Emergency Alert System. DEAS, managed by the Department of
Homeland Security, improves public alert and warning during times of
national crisis through the use of local public television's digital television
broadcasts. Contributed by Tom May. (USA)

The formal action by the President to make a State eligible for major
disaster or emergency assistance under the Robert T. Stafford Relief and
Emergency Assistance Act, Public Law 93-288, as amended. Contributed
by Steve Davis.

A one-time fee, charged by an Alternate Facility provider, to a customer
who declares a disaster. SIMILAR TERMS Notification Fee. NOTE:
Some recovery vendors apply the declaration fee against the first few days
of recovery. Contributed by Steve Davis.

A physical and/or chemical process to minimize the spread of
contaminants. Such contaminants may be associated with persons, animals,
equipment, land, structures or commodities. A narrow definition is in the
National Fire Protection Association's NFPA 472 standard: "The physical
or chemical process of reducing and preventing the spread of
contaminants from persons and equipment used at a hazardous materials
incident." Contributed by Tom May. (USA)

The reduction or removal of hazardous material (radioactive, chemical or
biologic) from a structure, area, object, animal or person. Appropriate
decontamination practice may be simple or complex. When complex, the
need is for teams with specialized skills, equipment and supplies.
Decontamination may be accomplished by: 1) treating the contaminated
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surfaces so as to remove or decrease the potency of the contaminating
material, 2) letting the material stay in place until radioactivity is decreased
as a result of natural decay, or until adverse chemical or biological
properties naturally dissipate or dilute, 3) covering the contaminated
surfaces, 4) flushing with water. Poor management of decontamination
may result in wide spread contamination. A decontamination procedure
that physically removes hazardous material should not transfer that same
material to another critical site or object in concentrated form. Contributed
by Tom May. (International)

With respect to a hazardous materials incident and to the Emergency
Response Guide (ERG, q.v.), the removeal of dangerous goods from
personnel and equipment to the extent necessary to prevent potential
adverse health effects. Always avoid direct or indirect contact with
dangerous goods; however, if contact occurs, personnel should be
decontaminated as soon as possible. Since the methods used to
decontaminate personnel and equipment differ from one chemical to
another, contact the chemical manufacturer, through the appropriate
agency to determine the correct procedure. Contaminated clothing and
equipment should be removed after use and stored in a controlled area
(warm/contamination reduction/limited access zone) until cleanup
procedures can be initiated. In some cases, protective clothing and
equipment cannot be decontaminated and must be disposed of in a proper
manner. Contributed by Tom May. (International)

A preestablished point-to-point communication link between computer
terminals and a computer processor, or between distributed processors,
that does not require dial-up access. Contributed by Steve Davis.

Sited at Winterbourne Gunner not far from Porton Down, DNBCC is the
nuclear, biological chemical (NBC) training centre for UK chemical,
biological, radiological, nuclear (CBRN) training of military and emergency
service personnel. Reference:
www.mod.uk/issues/portondownvoluteers/winterbourne.htm. Source:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

The Department of Defense (DOD) provides DSCA in response to
requests, or when appropriate under the circumstances and the law, for
assistance during domestic incidents to include terrorist attacks, major
disasters, and other emergencies. DSCA refers to DOD support provided
by federal military forces, DOD civilians and contract personnel, and
DOD agencies and components, to include National Guard components
when federalized. The Secretary of Defense retains command of all
military forces and DOD entities. Contributed by Ed Kostiuk. (USA)

Established 1998. DTRA is an entity within the Department of Defense
(DoD) for an intellectual infrastructure that deals with the challenge of
weapons of mass destruction. DTRA brings together into one organization
the principal DoD organizations with weapons-of-mass destruction
expertise. D'TRA provides a unified, consistent approach to deterring,
reducing and countering weapons of mass destruction. DTRA's four
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essential functions: combat support, technology development, threat
control, and threat reduction. DTRA executes technology security
activities; cooperative threat reduction programs; arms control treaty
monitoring and on-site inspection; force protection; nuclear, biological and
chemical defense and counterproliferation. Under DTRA, Department of
Defense resources, expertise and capabilities are applied to the present and
future WMD threat and, with respect to homeland security, in both the
public and private sectors. A 529-page legal manual is a comprehensive
record of federal and state emergency laws. Contributed by Tom May.

(USA)

Department for Environment, Food and Rural Affairs. A department of
the UK's Government. DEFRA's aims are sustainable development, which
means a better quality of life for everyone, now and for generations to
come, including:- a better environment at home and internationally, and
sustainable use of natural resources; economic prosperity through
sustainable farming, fishing, food, water and other industries that meet
consumer requirements: thriving economies and communities in rural

areas and a countryside for all to enjoy. Source www.defra.gov.uk
Contributed by Louise Cadle. (UK)

A statement provided to the Incident Commander (IC) by the agency
executive delegating authority and assigning reponsibility. Many agencies
require written Delegation of Authority to be given to Incident
Commanders. Contributed by Ed Kostiuk. (International)

Demobilization. Used under the Incident Command Systemn (ICS).
Contributed by Tom May. (International)

DHS is a cabinet level agency of the U.S. Government. The Secretary of
DHS is in the top tier of the several members of the President's cabinet,
along with the Secretary of State, the Secretary of the Treasury, the

Secretary of Defense, and the Attorney General. Contributed by Tom May.

(USA)

An agency under the Attorney General, a senior member of the President's
cabinet. DOJ's Office for Domestic Preparedness (ODP, q.v.) is the
program office for enhancing the capacity of state and local jurisdictions to
respond to and mitigate the consequences of incidents of domestic
terrorism. Contributed by Tom May. (USA)

The Secretary of Labor is a member of the President's cabinet. Relates to
Disaster Unemployment Assistance (DUA, q.v.). Contributed by Tom
May. (USA)
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Departmental Recovery A group of individuals responsible for performing recovery procedures
Team specific to their department. Contributed by Steve Davis.

Depleted Uranium (DU) The relative danger of Depleted Uranium (DU) should be compared to the
release of radioactive uranium and thorium from coal-fired power plants,
in the amount of 2,000 tons per year in the United States according to a
report by the Oak Ridge National Laboratory. Update: scientific studies
released in February and March, 2003 did not prove a link between
exposure to depleted uranium used in NATO weapons in the Balkans and
the onset of cancer or other illnesses. These studies were conducted by
experts from the World Health Organization, a United Nations agency.
Contributed by Tom May. (International)

Depository Trust & Clearing DTCC, through its subsidiaries, provides clearance, settlement and

Corporation (DTCC) information services for equities, corporate and municipal bonds,
government and mortgage-backed securities, over-the-counter credit
derivatives and emerging market debt trades. DTCC's depository also
provides custody and asset servicing for millions of securities issues from
the United States and 100 other countries and territories. In addition,
DTCC is a leading processor of mutual funds and insurance transactions,
linking funds and carriers with their distribution networks. DTCC has
operating facilities in multiple locations in the United States and overseas.
DTCC, as a critical part of the financial infrastructure, has a business
continuity plan. Contributed by Tom May.

DERA Disaster Preparedness and Emergency Response Association,
International. DERA assists communities worldwide in disaster
preparedness, response and recovery, and serves as a professional
association linking professionals, volunteers, and organizations active in all
phases of emergency management. www.disasters.org/ Contributed by
Tom May. (International)

Designated Official The Executive Officer or the alternate highest ranking official or designee
selected by the organization. Contributed by Steve Davis.

DEST Domestic Emergency Support Team. Contributed by Steve Davis.

Destroyed A classification for an item or building that is a total loss or is damaged to
the extent that it is not usable and not economically repairable. Used by
FEMA in damage assessments. Metrics Monetary value of loss.
Contributed by Steve Davis.
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Originally established as Defense Forecasts, Inc. Subsequently known as
DFI International. A private company for developing products of
analytical rigor and quality as a research, analysis, knowledge management,
and consulting firm serving numerous clients in private industry and the
federal government. DFI International is comprised of two sister
corporations: DFI Corporate Services and DFI Government Services, with
DFTI International remaining as the parent management company. Relates
to Lessons Learned Information Sharing (LLIS) and to National Memorial
Institute for the Prevention of Terrorism (MIPT). Contributed by Tom
May.

Disaster Field Office. An office established jointly by the Federal
Coordinating Officer (FCO, q.v.) and State Coordinating Officer within or
near an impacted area for federal and state officials to coordinate disaster
assistance and recovery efforts. The DFO houses the FCO and Emergency
Response Team (ERT), and where possible, the State Coordinating Officer
(SCO) and support staff. Relates to Emergency Operations Vehicle (EOV)
and to Mobile Emergency Response Support (MERS). Contributed by
Steve Davis.

Dangerous Goods Advisory Council. Contributed by Tom May.

Directorate Generale XI (Environment) - is one of 36 Directorates-
General (DGs) and specialised services which make up the European
Commission. Civil Protection sits within this Directorate. Its main role is
to initiate and define new environmental legislation and to ensure that
measures, which have been agreed, are actually put into practice in the
Member States. The Environment DG is based largely in Brussels and has
around 550 staff. Source Contributed by Arthur Rabjohn. (Europe)

A housing program of the Federal Emergency Management Agency
(FEMA). FEMA's Disaster Housing Program (DH) is for victims of a
disaster who have longer-term housing needs. It offers several types of
assistance, including services and grants to help people repair their homes.
Contributed by Tom May. (USA)

Divisional Headquarters. As used by The Salvation Army, the level next
below Territorial Headquarters (THQ) and above a Corps. The basic
service unit of The Salvation Army, whether day-to-day activities or
disaster response functions, is the Corps (q.v.). Contribution by Tom May

(USA)

Department of Homeland Security. A cabinet level agency of the U.S.
Government. The Secretary of DHS is in the top tier of the several
members of the President's cabinet, along with the Secretary of State, the
Secretary of the Treasury, the Secretary of Defense, and the Attorney
General. Contributed by Tom May. (USA)
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The use of dial-up communication lines as a backup to dedicated lines.
Contributed by Steve Davis.

DEAS, managed by the Department of Homeland Security, improves
public alert and warning during times of national crisis through the use of
local public television's digital television broadcasts. Contributed by Tom
May. (USA)

The immediate emissions of a nuclear burst considered most hazardous;
namely, blast, heat, and initial nuclear radiation. Structural damage may
occur from the blast effect and fires may occur from the heat effect. The
initial nuclear radiation includes neutrons which are highly penetrating of
most materials and exceedingly harmful to living tissue. In addition,
neutron radiation will induce radioactivity in certain elements causing them
to emit hazardous radiation thereafter. Radioactive fallout is an indirect
rather than a direct effect. Contributed by Tom May. (International)

A federal officer with a dual role created by the National Security Act of
1947. Heading up the Intelligence Community as a whole this officer
coordinates intelligence from a range of agencies including the National
Security Agency, the Defense Intelligence Agency, the National
Reconnaissance Office, the National Imagery and Mapping Agency, the
intelligence-collecting parts of the FBI, and others. As Director of the
Central Intelligence Agency (CIA), this officer is the chief executive of an
agency that gathers human intelligence, analyzes and interprets all of the
intelligence collected by the U.S. government, and conducts covert
operations. Contributed by Tom May. (USA)

A dirty bomb consists of conventional explosive(s) attached to some kind
of radioactive material, which spreads contamination by radioactive
elements when the device goes off. Though a dirty bomb is sometimes
described as a poor man's nuclear weapon, it does not produce a nuclear
explosion. A dirty bomb is considered an ideal terrorist weapon since it
can wreak havoc beyond its physical consequences. According to the
Nuclear Regulatory Commission (NRC) fact sheet on dirty bombs, the
panic that could follow an attack might be more harmful than the
explosion itself, and the radiative materials that are spread. Alternative
reports place an emphasis on fear with minimal panic. Important
infrastructure may be unusable for an extended time pending
decontamination. Relates to Radioactive Dispersal Device (RDD, q.v.)
Contributed by Tom May. (International)

An event that creates an inability to provide critical functions for a
significant period of time. Normally this is a widespread event causing
destruction and distress; however, while this may include a large-scale
event, as in a "natural disaster," a localized event may present sufficient
impact to an organization or community to be classified as a disaster. See
also Business Interruption; Emergency, Outage; Catastrophe. Contributed
by Steve Davis.
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Any occurrence of widespread or severe damage, injury, or loss of life or
property resulting from a natural, technological, or manmade incident,
including but not limited to earthquake, explosion, fire, flood, high water,
hostile actions, hurricanes, landslide, mudslide, storms, tidal wave, tornado,
wind-driven water, or other disasters. An event in which a community or
organization undergoes severe danger and incurs, or is threatened to incur,
such losses to persons and/or property that the resources available are
exceeded. Contributed by Steve Davis.

An unexpected occurrence inflicting widespread destruction and distress
and having long-term adverse effects on agency operations. Each federal
agency defines what a long-term adverse effect is in relation to its most
critical program activities. Contributed by Tom May. (USA, International)

A varietal name for Disaster Action Team (DAT, q.v.) and for Disaster
Assistance Response Team (DART, q.v.) as sometimes used by the U.S.
Agency for International Development (USAID, q.v.). Local DARTS are
commonly part of a neighborhood community preparedness program.
Contributed by Tom May. (USA)

The collection, reporting and analysis of disaster related damages to
determine the impact of the damage and to facilitate emergency
management of resources and services to the stricken area. Contributed by
Steve Davis.

Aka Disaster Action Response Team. Under the U. S. Agency for
International Development (USAID, q.v.), following a devastating disaster
and an official disaster declaration, a DART may be deployed to provide
emergency humanitarian assistance. DARTs commonly provide short-term
disaster relief and coordination. Relief commodities provided include
medical supplies, hygiene kits, plastic sheeting, five-gallon water jugs and
wool blankets. Relief supplies may be pre-positioned. Contributed by Tom
May. (International)

An initial supply of disaster recovery materials. Contributed by Tom May.
(International).

An office established jointly by the Federal Coordinating Officer (FCO,
g.v.) and State Coordinating Officer within or near an impacted area for
federal and state officials to coordinate disaster assistance and recovery
efforts. The DFO houses the FCO and Emergency Response Team
(ERT), and where possible, the State Coordinating Officer (SCO) and
support staff. Relates to Emergency Operations Vehicle (EOV) and to
Mobile Emergency Response Support (MERS). Contributed by Steve
Davis.
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A search service provided by the National Aeronautics and Space
Administration (NASA) Solid Earth and Natural Hazards Program.
NASA's Disaster Finder has a searchable index of disaster-related web sites
for information about mitigation, preparedness, warnings, response,
recovery, relief, education & training, research, observing systems,
emergency management systems, GIS software, etc. to help monitor,
predict and locate disasters. http://disasterfinder.gsfc.nasa.gov/ Also see
NASA's Disaster Finder. Contributed by Tom May. (International)

DMIS is an Internet/Intranet web site on disaster management issues,
from which users can access real time information on disaster trends,
internal and external resources, tools and databases. It includes early
warning and emergency monitoring systems to support disaster
preparedness and prediction as well as decision-making during emergency
situations, on-line databases, reference material for best practice and links
to relevant web sites. A number of countries have set up DMIS according
to their own specific needs. Contributed by Tom May. (International)

DMIS is part of the Disaster Management Egov Initiative. DMI-Services
provides a suite of functionality that falls into three major categories:
Tactical Information Exchange; Expert Reference; Tools. Participation
requires registration and validation. DMIS may register an organization
active in the Emergency Management community as a Collaborative
Operations Group (COG). Contributed by Tom May. (USA)

A DMAT consists of professional and paraprofessional medical personnel,
supported by logistical and administrative staff, to provide emergency
medical care. DMATS are assigned, on request of state and local
authorities, to supplement local medical capacity in major disasters and
mass casualty incidents. DMAT duties include triage, austere medical care,
and preparing patients for evacuation. DMATSs operate under the U.S.
Public Health Service (USPHS) which is a part of the Department of
Health and Human Services (HHS). Specialized teams handle burns,
pediatrics, crush injuries, surgery, mental health and incidents involving
weapons of mass destruction. DMAT members are compensated as part-
time federal employees. Relates to National Disaster Medical System
(NDMS, q.v.) and Disaster Mortuary Team (DMORT, q.v.). Contributed
by Tom May. (USA)

DMEFC is a joint program of the Caribbean Development Bank (CDB) and
the Caribbean Disaster Emergency Response Agency (CDERA, q.v.) for
national hazard mitigation. Relates to a model policy for natural and
technological hazards to be used by CDERA's participating states and
CDB's borrowing member countries. Contributed by Tom May.
(International)

A DMORT, available on request, works under guidance of local authorities
to recover, identify, and process deceased victims in mass fatality incidents.
The National Disaster Medical System (NDMS, q.v.), a part of the
Department of Health and Human Services, provides DMORT' through
the National Foundation for Mortuary Care (NFMC). DMORTS are
directed by NDMS in conjunction with a Regional Coordinator. DMORT
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teams consist of private citizens, compensated as temporary federal
employees, who have expertise as Funeral Directors, Medical Examiners,
Coroners, Pathologists, Forensic Anthropologists, Medical Records
Technicians and Transcribers, Finger Print Specialists, Forensic
Odontologists, Dental Assistants, X-ray Technicians, Mental Health
Specialists, Computer Professionals, Administrative support staff, and
Security and Investigative personnel. NFMC maintains a Mobile Mortuary
Container ready for deployment with work station assignments and
prepackaged equipment and supplies. Contributed by Tom May. (USA)

Written policies, practices, procedures and resource lists intended to
prevent or minimize damage to human resources and physical
infrastructure and to organizational records resulting from disasters.
Relates to Disaster Recovery Team, q.v. Contributed by Tom May.
(International)

Contingency planning done by an organization for coping with a disastrous
situation Business continuity planning ensures the continuation of regular
operations in the face of disaster. It goes beyond conventional disaster
planning in ensuring availability of pre-disaster resources for interruption-
free operations. In today’s dynamic business environment, it is imperative
for the organization to do contingency planning and develop a security
blueprint for future actions. Such a blueprint guides the organization
through the steps required for disaster recovery and business continuity,
examine the continuity strategy and looks at avenues to plan successfully
for disaster recovery and uninterrupted business operations under disaster
conditions. Relates to BNet, q.v. Contributed by Tom May.

Disaster Preparedness and Emergency Response Association,
International. DERA assists communities worldwide in disaster
preparedness, response and recovery, and serves as a professional
association linking professionals, volunteers, and organizations active in all
phases of emergency management. www.disasters.org/ Contributed by
Tom May. (International)

Measures employed to prevent, detect, or contain incidents which, if
unchecked, could result in disaster. Contributed by Steve Davis.

A questionnaire used to assess preventative measures in areas of
operations such as overall security, software, data files, data entry reports,
microcomputers, and personnel. Contributed by Steve Davis.

With respect to Information Technology (IT), the ability to recover data
following an incident. Contributed by Tom May.
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The ability to respond to an interruption in services by implementing a
disaster recovery plan to restore an organization's critical business
functions. Contributed by Steve Davis.

Business Continuity (BC), Crisis Management (CM), Business Resumption
(BR), and Disaster Recovery (DR) are phrases describing activities that can
be distinctive from one another, but tend to be used somewhat
interchangeably, when applied by business and industry. Contributed by
Tom May.

The individual responsible for documenting recovery activities and
tracking recovery progress. Contributed by Steve Davis.

A center set up in the disaster area where individual disaster victims may
receive information concerning available assistance, and apply for the
programs for which they are eligible. Disaster Recovery Center will house
representatives of the federal, state, and local agencies that deal directly
with the needs of the individual victim. Contributed by Steve Davis.

The Disaster Recovery Coordinator may be responsible for overall
recovery of an organization or unit(s). SIMILAR TERMS Business
Recovery Coordinator. Contributed by Steve Davis.

A volunteer organization consisting of chapters across Canada. DRIE
Canada promotes professionalism, facilitates the exchange of ideas, and is
a source of information and education for contingency planners.
www.drie.org/ Contributed by Tom May. (Canada)

DRII, aka DRI International, is a non-profit organization to: promote a
base of common knowledge for the business continuity planning/disaster
recovery industry through education, assistance, and publication of the
standard resource base; certify qualified individuals in the discipline; and
promote the credibility and professionalism of certified individuals. For a
common body of knowledge (standards), DRII publishes "Professional
Practices for Business Continuity Planners". Contributed by Tom May.
(International)

Although business continuity is the focus, many articles are mainframe-
related. DRJ hosts an annual conference. Contributed by Tom May.
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Disaster Recovery Period

Disaster Recovery Plan

Disaster Recovery Plan
(DRP)

Disaster Recovery Planning

Disaster Recovery Software

Disaster Recovery Team

(DRT)

Disaster Recovery Teams
(Business Recovery Teams)

Disaster Research (DR)
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The time period between a disaster and a return to normal functions,
during which the disaster recovery plan is employed. Contributed by Steve
Davis.

The document that defines the resources, actions, tasks and data required
to manage the business recovery process in the event of a business
interruption. The plan is designed to assist in restoring the business
process within the stated disaster recovery goals. Contributed by Steve
Davis.

The document that defines the resources, actions, tasks and data required
to manage the business recovery process in the event of a business
interruption. The plan is designed to assist in restoring the business
process within the stated disaster recovery goals. Contributed by Steve
Davis.

The technological aspect of business continuity planning. The advance
planning and preparations which are necessary to minimize loss and ensure
continuity of the critical business functions of an organization in the event
of disaster. SIMILAR TERMS Contingency planning; business resumption
planning; corporate contingency planning; business interruption planning;
disaster preparedness. Contributed by Steve Davis.

An application program developed to assist an organization in writing a
comprehensive disaster recovery plan. Contributed by Steve Davis.

A working team of individuals, typically with a range of individual skills,
who are trained to respond appropriately during disasters to protect
human and infrastructure resources and organizational records, to conduct
successful recovery operations, and to re-establish organizational services
and functions. Relates to Disaster Plan, q.v. Contributed by Tom May.
(International)

A structured group of teams ready to take control of the recovery
operations if a disaster should occur. Contributed by Steve Davis.

An electronic, moderated e-mail newsletter published by the Natural
Hazards Center (q.v.) located at the University of Colorado, Boulder,
Colorado, USA. Published approximately twice monthly. Contains some of
the news items that appear in the centet's printed periodical, Natural
Hazards Observer (q.v.), and timely articles. Also contains queries and
messages. Worldwide distribution via Internet. Contributed by Tom May.
(International)



Disaster Unemployment
Assistance (DUA)

Disaster, Catastrophic

Disaster, Major

Distributed Processing

Diurnal

Divert

DMAT (1)
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DUA is administered by the Department of Labor (DOL, q.v.). Under the
DUA program any individual who is unemployed as a "direct" result of a
major disaster that is presidentially declared is entitled to benefit assistance
while such individual is unemployed. the rules for such assistance are
found in the Federal Register, Vol. 68, No. 44 (March 6, 2003) on pages
10932 to 10937 at www.access.gpo.gov. Contributed by Tom May. (USA)

An event which produces severe and widespread damages of such a
magnitude as to result in the requirement for significant resources from
outside the affected area to provide the necessary response. A Catastrophic
Disaster is defined as an event that results in large numbers of deaths and
injuries; causes extensive damage or destruction of facilities that provide
and sustain human needs; produces an overwhelming demand on
organizational, state, and local response resources and mechanisms; causes
a severe long-term effect on general economic activity; and severely affects
public and private sector capabilities to begin and sustain response
activities. Contributed by Steve Davis.

As defined under P.L. 93-288, any natural catastrophe, (including any
hurricane, tornado, storm, flood, high water, wind-driven water, tidal wave,
tsunami, earthquake, volcanic eruption, landslide, mudslide, snowstorm, or
drought), or, regardless of cause, any fire, flood, or explosion, in any part
of the United States, which in the determination of the President causes
damage of sufficient severity and magnitude to warrant major disaster
assistance under this Act to supplement the efforts and available resources
of States, local governments, and disaster relief organizations in alleviating
the damage, loss, hardship, or suffering caused thereby. Contributed by
Steve Davis.

Use of computers at various locations, typically interconnected via
communication links for the purpose of data access and/or transfer.
Contributed by Steve Davis.

A weather term to describe the daily heating and cooling cycle of a specific
location. Contributed by Ed Kostiuk. (International)

Divert is a word used as an directive by healthcare agencies such as
hospitals and Emergency Medical Services that no more patients can be
accepted at specified facilities and that transport of patients is directed to
alternative facilities. Contributed by Tom May.

Disaster Medical Assistance Team. DMAT is usually a regional group of
volunteer medical professionals and support personnel with the ability to
quickly move into a disaster area and provide medical care. Under the
control of the U.S. Public Health Service, DMAT"s can rapidly deploy for
any type of disaster that requires an immediate medial response. Although
Domestic in Nature, many countries are now patterning DMAT teams
after the United States. Contributed by Ed Kostiuk.
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DMAT (2)

DMFC

DMIA Task Force

DMIS (1)

DMIS (2)
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Disaster Medical Assistance Team. A DMAT consists of professional and
paraprofessional medical personnel, supported by logistical and
administrative staff, to provide emergency medical care. DMATS are
assigned, on request of state and local authorities, to supplement local
medical capacity in major disasters and mass casualty incidents. DMAT
duties include triage, austere medical care, and preparing patients for
evacuation. DMATSs operate under the U.S. Public Health Service
(USPHS) which is a part of the Department of Health and Human
Services (HHS). Specialized teams handle burns, pediatrics, crush injuries,
surgery, mental health and incidents involving weapons of mass
destruction. DMAT members are compensated as part-time federal
employees. Relates to National Disaster Medical System (NDMS, q.v.) and
Disaster Mortuary Team (DMORT, q.v.). Contributed by Tom May.

(USA)

Disaster Mitigation Facility for the Caribbean. DMFC is a joint program of
the Caribbean Development Bank (CDB) and the Caribbean Disaster
Emergency Response Agency (CDERA, q.v.) for national hazard
mitigation. Relates to a model policy for natural and technological hazards
to be used by CDERA's participating states and CDB's borrowing member
countries. Contributed by Tom May. (International)

Data Management Improvement Act Task Force. A federal task force
activated early 2002 to advise and recommend on implementing an
electronic tracking system that detects terrorists, criminals, and dangerous
cargo at hundreds of United States ports of entry, i.e. airports, seaports and
land border crossings. The goal is to enhance border security while
avoiding a negative impact on commercial and non-commercial traffic.
The Task Force includes six federal agencies, two state and local
government organizations, and nine private sector organizations.
Contributed by Tom May. (International)

Disaster Management Information Systems. DMIS is an Internet/Intranet
web-based working tool on disaster management issues, from which users
can access real time information on disaster trends, internal and external
resources, tools and databases. Access is restricted to Red Crescent and
Red Cross staff working in National Societies, delegations and Geneva
headquarters. DMIS is an initiative of the International Federation of Red
Cross and Red Crescent (IFRC, g.v.). Relates to Vulnerability and Capacity
Analysis (VCA). Contributed by Tom May. (International)

Disaster Management Information System. DMIS has a digital database
under a GIS environment that provides information for decision makers
and encompasses information on natural resources, physical conditions
and socio-economic conditions. The integration of these data sets aids in a
process for systematic planning and management of resources as well as
disaster situations. As applied in Maharashtra State, India a large quantity
of spatial data has been generated. Contributed by Tom May. (India)
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Disaster Management Information System. DMIS is an Internet/Intranet
web site on disaster management issues, from which users can access real
time information on disaster trends, internal and external resources, tools
and databases. It includes early warning and emergency monitoring
systems to support disaster preparedness and prediction as well as
decision-making during emergency situations, on-line databases, reference
material for best practice and links to relevant web sites. A number of
countries have set up DMIS according to their own specific needs.
Contributed by Tom May. (International)

Disaster Management Interoperability Services. DMIS is part of the
Disaster Management Egov Initiative. DMI-Services provides a suite of
functionality that falls into three major categories: Tactical Information
Exchange; Expert Reference; Tools. Participation requires registration and
validation. DMIS may register an organization active in the Emergency
Management community as a Collaborative Operations Group (COG).
Contributed by Tom May. (USA)

Disaster Mortuary Operational Response Team. DMORT assists local
authorities during a Mass Fatality Incident. A Mass fatality incident can be
defined as, ‘An incident where more deaths occur than can be handled by
local resources’. DMORT is a program of the US Dept. of Health and
Human Services that responds ONLY when requested. DMORT may be
requested by any municipality in need by going through the departmental
procedures for requesting federal assistance. Contributed by Ed Kostiuk.

(US)

Disaster Mortuary Team. A DMORT, available on request, works under
guidance of local authorities to recover, identify, and process deceased
victims in mass fatality incidents. The National Disaster Medical System
(NDMS, q.v.), a part of the Department of Health and Human Services,
provides DMORTSs through the National Foundation for Mortuary Care
(NFMC). DMORTS are directed by NDMS in conjunction with a Regional
Coordinator. DMORT teams consist of private citizens, compensated as
temporary federal employees, who have expertise as Funeral Directors,
Medical Examiners, Coroners, Pathologists, Forensic Anthropologists,
Medical Records Technicians and Transcribers, Finger Print Specialists,
Forensic Odontologists, Dental Assistants, X-ray Technicians, Mental
Health Specialists, Computer Professionals, Administrative support staff,
and Security and Investigative personnel. NFMC maintains a Mobile
Mortuary Container ready for deployment with work station assighments
and prepackaged equipment and supplies. Contributed by Tom May.

(USA)

Disaster Mortuary Operational Response Team (DMORT), National
Disaster Medical System (NDMS). A DMORT is a volunteer group of
medical and forensic personnel, usually from the same geographic region,
that has formed a response team under the guidance of the NDMS (or
State or local auspices), and whose personnel have specific training/skills
in victim identification, mortuary services, and forensic pathology and
anthropology methods. Usually includes a mix of medical examiners,
coroners, pathologists, forensic anthropologists, medical records
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DMR

DNBCC

DND

Doctors for Disaster
Preparedness (DDP)

DOD

DoD-GEIS, GEIS
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technicans, fingerprint technicians, forensic odentologists, dental assitants,
radiologists, funeral directors, mental health professionals, and support
personnel. DMORTS are mission-tailored on an ad-hoc basis, and usually
deploy only with personnel and equipment specifically required for current
mission. Contributed by Tom May.

Disaster Management Response. Contributed by Tom May.

Defence Nuclear Biological Chemical Centre. Sited at Winterbourne
Gunner not far from Porton Down, DNBCC is the nuclear, biological
chemical (NBC) training centre for UK chemical, biological, radiological,
nuclear (CBRN) training of military and emergency service personnel.
Reference: www.mod.uk/issues/portondownvoluteers/wintertbourne.htm.
Source: Media Emergency Forum Glossary. Contributed by Arthur
Rabjohn. (UK)

Department of National Defence. The Office of Critical Infrastructure
Protection and Emergency Preparedness (OCIPEP, q.v.) is a civilian
agency within DND. Contributed by Tom May. (Canada)

DDP promotes homeland defense and prudent preparedness for disasters
of all kinds, including war and terrorism. DDP provides an online
download, Nuclear War Survival Skills, consisting of authoritative
information developed and tested at Oak Ridge National Laboratory for
life-saving under adverse conditions. DDP considers Civil Defense as The
Forgotten Defense. It sees a defenseless nation absent a program of
shelters stocked against the effects of nuclear and other weapons. Located
in Tucson, Arizona. Affiliated with Oregon Institute of Science and
Medicine (OISM, q.v.). Contributed by Tom May. (USA)

Department of Defense. Contributed by Steve Davis. (US)

Global Emerging Infections Surveillance and Response System. DoD-
GEIS is designed to strengthen the prevention of, surveillance of and
response to infectious diseases that are a threat to military personnel and
families, reduce medical readiness, or present a risk to national security. In
1996 the mission of the Department of Defense (DoD) expanded to
include support of global surveillance, training, research, and response to
emerging infectious disease threats. The Executive Agent function is
carried out by the Department of the Army. Contributed by Tom May.

(USA)
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DOJ (1)

DOJ (2)

DOL

Domain

Domestic Terrorism

DOP(IT)(R)

DOP(IT)(T)

Doppler Radar
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Department of Energy. Contributed by Steve Davis. (US)

Department of Justice. Contributed by Steve Davis. (US)

Department of Justice. An agency under the Attorney General, a senior
member of the President's cabinet. DO]J's Office for Domestic
Preparedness (ODP, q.v.) is the program office for enhancing the capacity
of state and local jurisdictions to respond to and mitigate the consequences
of incidents of domestic terrorism. Contributed by Tom May. (USA)

U. S. Department of Labor. The Secretary of Labor is a member of the
President's cabinet. Relates to Disaster Unemployment Assistance (DUA,
q.v.). Contributed by Tom May. (USA)

With respect to the National Response Plan (NRP, q.v.), a major grouping
of activities related to the "life cycle" of a domestic incident. The five
domains are awareness, prevention, preparedness, response, and recovery.
Contributed by Ed Kostiuk. (USA)

The unlawful use, or threatened use, of force or violence by a group or
individual based and operating entirely within the United States or Puerto
Rico, without foreign direction, and whose acts are directed at elements of
the U.S. Government or its population, in the furtherance of political or
social goals. Contributed by Tom May.

Defence & Overseas Policy sub-committee on Resilience. DOP(IT)(R)
works to build the nation's resilience and ability to manage the
consequences of major emergencies. It is the main ministerial committee
for the Capabilities Programme business. Reference:

www.resilience.info/role.htm. Soutce: Media Emergency Forum Glossaty.
Contributed by Arthur Rabjohn. (UK)

Defence and Overseas Policy Sub Committee on International Terrorism
is chaired by Home Secretary and works to stregthen UK defence against
terrorism. Its formal title is the Ministerial Group on Preventive &
Protective Security. Its remit includes civil aviation security standards,
security of ports, terrorist financing and the protection of key sites. Source:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

A type of weather radar that determines whether atmospheric motion is
toward or away from the radar. It determines the intensity of rainfall and
uses the Doppler effect to measure the velocity of droplets in the
atmosphere. Contributed by Ed Kostiuk. (International as of Jan 2003)
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Dosimeter

DOT

Downloading

DR (1)

DR (2)

DRC

DRI International

DRIE
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An instrument that measures a cumulative dose of radiation to determine
hazardous conditions. It may be used to indirectly measure the dose rate.
One style of dosimeter in widespread use records only gamma radiation. It
requires a separate charging box. Contributed by Tom May. (International)

Department of Transportation. Established 1966, the DOT consists of the
Office of the Secretary and eleven individual operating administrations.
Leadership of the DOT is provided by the Secretary of Transportation,
who is the principal adviser to the President in all matters relating to
federal transportation programs. Contributed by Tom May. (USA)

Connecting to another computer and copying a program or file from that
system. Contributed by Steve Davis.

Disaster Research. An electronic, moderated e-mail newsletter published
by the Natural Hazards Center (q.v.) located at the University of Colorado,
Boulder, Colorado, USA. Published approximately twice monthly.
Contains some of the news items that appear in the centet's printed
periodical, Natural Hazards Observer (q.v.), and timely articles. Also
contains queries and messages. Worldwide distribution via Internet.
Contributed by Tom May. (International)

Disaster Recovery. Business Continuity (BC), Crisis Management (CM),
Business Resumption (BR), and Disaster Recovery (DR) are phrases
describing activities that can be distinctive from one another, but tend to

be used somewhat interchangeably, when applied by business and industry.

Contributed by Tom May.

Disaster Recovery Center. Contributed by Steve Davis. ( International )

Short name for Disaster Recovery Institute International (DRII, q.v.). DRI
International is a non-profit organization to: promote a base of common
knowledge for the business continuity planning/disaster recovery industty
through education, assistance, and publication of the standard resource
base; certify qualified individuals in the discipline; and promote the
credibility and professionalism of certified individuals. For a common
body of knowledge (standards), DRII publishes "Professional Practices for
Business Continuity Planners". Contributed by Tom May. (International)

Disaster Recovery Information Exchange. A volunteer organization
consisting of chapters across Canada. DRIE Canada promotes
professionalism, facilitates the exchange of ideas, and is a source of
information and education for contingency planners. www.drie.org/
Contributed by Tom May. (Canada)
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DRII (2)

DR]

DRP (1)

DRP (2)

DRT (1)

DRT (2)

DS
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Disaster Recovery Institute International. Contributed by Steve Davis.
(International)

Disaster Recovery Institute International aka DRI International. DRII is a
non-profit organization to: promote a base of common knowledge for the
business continuity planning/disaster recovery industry through education,
assistance, and publication of the standard resource base; certify qualified
individuals in the discipline; and promote the credibility and
professionalism of certified individuals. For a common body of knowledge
(standards), DRII publishes "Professional Practices for Business
Continuity Planners". Contributed by Tom May. (International)

Disaster Recovery Journal. Although business continuity is the focus,
many articles are mainframe-related. DRJ hosts an annual conference.
Contributed by Tom May.

Disaster Recovery Plan. Contributed by Steve Davis. ( International )

Disaster Recovery Planner / Planning. Contributed by Tom May.

Disaster Recovery Team. A DRT is working team of individuals, typically
with a range of individual skills, who are trained to respond appropriately
during disasters to prevent or minimize damage to human and
infrastructure resources and organizational records, to conduct successful
recovery operations, and to re-establish organizational services and
functions. Relates to Disaster Plan, q.v. Contributed by Tom May.
(International)

Disaster Response Team. Relates to Disaster Recovery Team, q.v.
Contributed by Tom May. (International)

Decision Science. Relates to Operations Research (OR). Contributed by
Tom May. (International)
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DST
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DTRA
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Defense Support of Civil Authorities. The Department of Defense (DOD)
provides DSCA in response to requests, or when appropriate under the
circumstances and the law, for assistance during domestic incidents to
include terrorist attacks, major disasters, and other emergencies. DSCA
refers to DOD support provided by federal military forces, DOD civilians
and contract personnel, and DOD agencies and components, to include
National Guard components when federalized. The Secretary of Defense
retains command of all military forces and DOD entities. Contributed by
Ed Kostiuk. (USA)

Daylight Saving Time. DST applies from April through October. The time
shift advances the clock one hour from standard time. A guide to making
the time change is "Spring forward, Fall back." DST is observed in about
70 countries. Daylight Saving Time in Europe is called the Summer Time
Period. Contributed by Tom May. (International)

Defence, Science Technology Laboratory. Dstl is an agency of the Ministry
of Defence (MOD) that carries out defence research. Reference

www.dstl.gov.uk Source: Media Emergency Forum Glossary. Contributed
by Arthur Rabjohn. (UK)

The Depository Trust & Clearing Corporation. DTCC, through its
subsidiaries, provides clearance, settlement and information services for
equities, corporate and municipal bonds, government and mortgage-
backed securities, over-the-counter credit derivatives and emerging market
debt trades. DT'CC's depository also provides custody and asset servicing
for millions of securities issues from the United States and 100 other
countries and territories. In addition, DTCC is a leading processor of
mutual funds and insurance transactions, linking funds and carriers with
their distribution networks. DTCC has operating facilities in multiple
locations in the United States and overseas. DTCC, as a critical part of the

tinancial infrastructure, has a business continuity plan. Contributed by
Tom May.

Defense Threat Reduction Agency. Established 1998. DTRA is an entity
within the Department of Defense (DoD) for an intellectual infrastructure
that deals with the challenge of weapons of mass destruction. DTRA
brings together into one organization the principal DoD organizations
with weapons-of-mass destruction expertise. DTRA provides a unified,
consistent approach to deterring, reducing and countering weapons of
mass destruction. DTRA's four essential functions: combat support,
technology development, threat control, and threat reduction. DTRA
executes technology security activities; cooperative threat reduction
programs; arms control treaty monitoring and on-site inspection; force
protection; nuclear, biological and chemical defense and
counterproliferation. Under DTRA, Department of Defense resources,
expertise and capabilities are applied to the present and future WMD
threat and, with respect to homeland security, in both the public and
private sectors. A 529-page legal manual is a comprehensive record of
federal and state emergency laws. Contributed by Tom May. (USA)
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Dynamic Risk Assessment
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Depleted Uranium. The relative danger of Depleted Uranium (DU) should
be compared to the release of radioactive uranium and thorium from coal-
fired power plants, in the amount of 2,000 tons per year in the United
States according to a report by the Oak Ridge National Laboratory.
Update: scientific studies released in February and March, 2003 did not
prove a link between exposure to depleted uranium used in NATO
weapons in the Balkans and the onset of cancer or other illnesses. These
studies were conducted by experts from the World Health Organization, a
United Nations agency. Contributed by Tom May. (International)

Disaster Unemployment Assistance. DUA is administered by the
Department of Labor (DOL, q.v.). Under the DUA program any
individual who is unemployed as a "direct" result of a major disaster that is
presidentially declared is entitled to benefit assistance while such individual
is unemployed. the rules for such assistance are found in the Federal
Register, Vol. 68, No. 44 (March 6, 2003) on pages 10932 to 10937 at
www.access.gpo.gov. Contributed by Tom May. (USA)

The continuous assessment of risk in the rapidly changing circumstances
of an operational incident, in order to implement the countrol measures
necessary to ensure an acceptable level of safety. Source: UK Publication,
Dynamic Management of Risk at Operational Incidents, TSO. Contributed
by Arthur Rabjohn (UK)

Environment Agency. Leading public body responsible for protecting and
improving the environment in England and Wales. An agency of the
Department of Environment, Food and Rural Affairs (DEFRA). It tackles
flooding and pollution incidents. It also makes sure industry keeps its
impacts on air, land and water quality to a minimum. It cleans up rivers,
coastal waters and contaminated land. It looks after fish and wildlife
habitats. Has responsibility for warning public of flood risks and advising
on planning issues and flood defence. Source: www.environment-

agency.gov.uk Contributed by Louise Cadle. (UK)

Emergency Action Levels. A matrix devised to grade response to an
escalating event. Event triggers levels of action to respond. EALs are a
management system from the Nuclear Regulatory Commission (NRC) and
the Federal Emergency Management Agency (FEMA) designed to assure
that emergency plans are adequate and capable of being implemented in
the event of a radiological emergency. EALs have been adapted for use by
other agencies. Relates to Emergency Response Synchronization Matrix
(ERSM, q.v.) Contributed by Arthur Rabjohn. (USA)
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Employee Assistance Program. A part of a business recovery plan or a
business continuity plan which serves as a resource to mitigate the short
and long term effects of trauma and crisis upon employees and their
households. Contributed by Tom May. (International)

Emergency Alerting System. Generally, an all-hazard type warning system
/ procedure for alerting the public. Example: Florida US Soutce: Various
Contributed by Arthur Rabjohn. (International)

Emergency Alert System. The national public warning system for
emergencies. EAS allows satellite, broadcast and cable to send and receive
alerting information. EAS has multiple-source monitoring for emergency
alerts and a standard protocol for messages. Relates to the Federal
Communications Commission (FCC), the National Weather Service
(NWS), and the Federal Emergency Management Agency (FEMA).
Formerly known as the Emergency Broadcast System (EBS). Contributed
by Tom May. (USA)

Emergency Communications Center. Contributed by Tom May.

Electronic Control Module. Commonly used in road vehicles, pipelines,
power plants, pumping stations, etc. Contributed by Tom May.
(International)

European Center for Meteorology Forecast model. Contributed by Ed
Kostiuk. (International)

Emergency Communications Network. ECN is a UK private switched
telephone network, providing a robust emergency communication system
via dedicated PABX (private automatic branch exchange), i.e. switches. It
links Local Authorities (LAs, q.v.) with emergency service headquarters
and a number of central government departments. The network is
managed by the Central Sponsor for Information Assurance (CSIA, q.v.)
in the Cabinet Office. Reference:
www.ukresilience.info/contingencies/dwd/c3bresponse.htm Source:
Media Emergency Forum Glossary. Contributed by Arthur Rabjohn. (UK)

Electronic Counter Surveillance. ECS may involve physical and electronic
search for passive and active means of electronic surveillance (commonly
known as ‘bugs’). It includes the electronic counter measures needed to
defeat electronic surveillance. Contributed by Tom May.
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A weather term for micro-wind currents flowing against general wind
direction. Very common on the West Coast of the US. Contributed by Ed
Kostiuk. (International)

Electronic Data Processing. Contributed by Steve Davis. ( International )

Equipment Decontamination Station. Contributed by Ed Kostiuk.
(International)

Emergency Email Wireless Network. EEN is a nationwide system that
broadcasts urgent news and information to email addresses, cell phones,
pagers and personal digital assistants (PDAs). These communication
devices have the potential to reach nearly 80 percent of Americans. Started
in 1999, the EEN is used by the National Weather Service, county
emergency operations officials, school districts and nongovernmental
organizations (ngos) active in disaster to link to citizens electronically for
secure emergency communication. Contributed by Tom May. (USA)

Earthquake Engineering Research Institute. Offices at Oakland, California,
USA. Contributed by Tom May. (International)

The Egmont Group is composed of an international membership of
interactive financial intelligence units. Operational units from 70 nations
are represented. Their collective efforts are an important weapon in the
global war on terrorism. Contributed by Tom May. (International)

Environmental, Health, and Safety. Applies to a job title, as EHS Manager,
in a public or private agency. Related ESH applies to National
Environmental, Safety & Health Training Association. Contributed by
Tom May. (USA)

Emergency Information Infrastructure Partnership. EIIP is an association
to enhance effectiveness in coping with disasters and emergency situations
by sharing information and ideas made possible by electronic technology.
The Emergency Information Infrastructure Partnership (EIIP) Virtual
Forum explores current technology to support emergency management
and disaster response. The EMForum is routinely announced to the
International Association of Emergency Managers (IAEM) list and is open
for participation. Go to http://www.emforum.org Contributed by Tom
May. (International)
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The Emergency Information Infrastructure Partnership (EIIP) Virtual
Forum explores current technology to support emergency management
and disaster response. The EMForum is routinely announced to the
International Association of Emergency Managers (IAEM) list and is open
for participation. Go to http://www.emforum.org Contributed by Tom
May. (International)

Epidemic Intelligence Service. EIS was established in 1951 following the
start of the Korean War as an early warning system against biological
warfare and man-made epidemics. The program, composed of medical
doctors, researchers, and scientists who serve in 2-year assignments, has
expanded into a surveillance and response unit for all types of epidemics,
including chronic disease and injuries. EIS officers have played pivotal
roles in combating the root causes of major epidemics. The EIS played a
key role in the global eradication of smallpox by sending officers to the
farthest reaches of the world, restored public confidence in the first polio
vaccine after a defective vaccine led to panic, and discovered how the
AIDS virus was transmitted. EIS officers have documented the obesity
epidemic in the United States, helped states reduce tobacco use, and
studied whether disease outbreaks were a result of bioterrorism. EIS is a
program of the Centers for Disease Control and Prevention (CDC), an
entity in the Department of Health and Human Services (HHS).
www.cdc.gov/eis/. Contributed by Tom May.

A major warming of the equatorial waters in the eastern Pacific Ocean. El
Nifio events usually occur every 3 to 7 years and are related to shifts in
global weather patterns. (Spanish for the "Christ Child," named this
because it often begins around Christmas.) Contributed by Ed Kostiuk.
(International)

EPRI is a nonprofit organization to provide science and technology-based
solutions to global energy customers. To carry out its mission, EPRI
manages a far-reaching program of scientific research, technology
development, and product implementation. Contributed by Tom May.

The initial energy radiated by a nuclear burst in the medium-to-low
frequency range that may affect or damage electrical or electronic
components and equipment. A non-nuclear electromagnetic pulse
generator may be weaponized to disrupt transportation, communication
and other systems that depend on modern electronics. Contributed by
Tom May. (International)

ECS may involve physical and electronic search for passive and active
means of electronic surveillance (commonly known as ‘bugs’). It includes
the electronic counter measures needed to defeat electronic surveillance.
Contributed by Tom May

ELSUR refers to telephone wiretaps, hidden microphones, cameras placed
in private areas, and other forms of surreptitious interception of oral,
written or electronic communication. Contributed by Tom May.
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Transfer of data to an offsite storage facility via a high-speed data link
rather than via portable media. Typically used for batch/journaled updates
to critical files to supplement full backups taken periodically. Contributed
by Steve Davis. ( International )

Experience Learning System. ELS provides learning through active, as
opposed to passive, systems. ELS involves immersive training simulation.
Relates to Institute for Creative Technologies (ICT, q.v.). Contibuted by
Tom May.

Electronic Surveillance. ELSUR refers to telephone wiretaps, hidden
microphones, cameras placed in private areas, and other forms of
surreptitious interception of oral, written or electronic communication.
Contributed by Tom May.

Emergency Locator Transmitter. Relates to Personal Locator Beacon
(PLB) and to Emergency Position Indicating Radiobeacon (EPIRB).
Contributed by Tom May.

Emergency Management. Contributed by Steve Davis.

Emergency Management. EM is the preparation for and carrying out of all
emergency functions, other than military functions, to minimize injury and
to repair damage resulting from disasters caused by fire, flood, storm,
earthquake, or other natural causes, or by technological events, or by
enemy attack, sabotage, or other hostile action, and to provide support for
rescue operations for persons and property in distress and for
humanitarian aid. Emergency management includes mitigation against,
preparedness for, response to, and recovery from disasters or emergencies.
State and local governments may have specific definitions of emergency
management in their laws. www.emaponline.org/ Relates to Business
Continuity (BC). Contributed by Tom May.

Emergency Management. EM is the organization of the governmental and
non-governmental organizational response on the national level (federal,
state, and local) to unexpected events that threaten public health and safety
and property, and the civil sector preparedness, mitigation, response and
recovery to and from those events. Source: TACDA's Journal of Civil
Defense, February 2004. Contributed byTom May. (USA)

Emergency Management. EM is planning for, activating and operating an
emergency organization that delivers priority goods and services to support
essential functions of commerce and industry or government, other than
military, under disaster conditions. Contributed by Tom May.
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Emergency Management/Business Continuity. Contributed by Tom May.

Emergency Management Agency. Alternatives: OEM (Office of
Emergency Management); (DEM) Department of Emergency
management; (OES) Office of Emergency Services. Contributed by Tom
May. (USA)

Emergency Management Assistance Compact. A legally binding mutual aid
agreement and partnership between states that allows them to assist one
another during emergencies and disasters. Contributed by Steve Davis.

(USA)

Emergency Management Assistance Compact. EMAC provides the legal
basis for a comprehensive, integrated National Mutual Aid and Resource
Management System for an efficient and effective response to all hazards,
including acts of terrorism. To be fully effective, jurisdictions should be
capable of integrating resources received through mutual-aid operationally
into ongoing response efforts, necessitating interoperability of
management systems, equipment and communications. EMAC is
administered by the National Emergency Management Association
(NEMA, q.v.). Legislative enactment of the compact is required for a state
to join. Neatly all states are members, except California and Hawaii.
Relates to Automated Resource Management System (ARMS, q.v.).
Contributed by Tom May. (USA)

Emergency Management Accreditation Program. EMAP is a voluntary
review process for state and local emergency management programs,
administered by the Council of State Governments. Accreditation is a
means of demonstrating, through self-assessment, documentation and peer
review, that a program meets national standards. EMAP is conducted in
accordance with EMAP Standard, a publication which is an extension of
NFPA 1600, q.v. www.emaponline.org/ Not to be confused with the
Environmental Protection Agency's EMAP (Environmental Monitoring
and Assessment Programs). Relates to National Preparedness Standard
(NPS), q.v., to Capability Assessment for Readiness (CAR), q.v., to
Comprehensive Emergency Management Program (CEMP), q.v. and to
Emergency Management Performance Grants (EMPG), q.v. Contributed
by Tom May. (USA)

Electromagnetic compatibility. Contributed by Tom May. (International)
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Emergency Communications. EMCOMM is amateur radio that provides
emergency and auxiliary communications in disasters. An EMCOMM team
may provide service primarily for a single agency or may serve whatever
agency needs amateur communications support at an emergency
operations center (EOC), an emergency communications center (ECC), a
field command post or staging area, a fire camp, or a Salvation Army or
Red Cross evacuation center. Contributed by Tom May.

An emergency is any unplanned event that can cause deaths or significant
injuries to employees, customers or the public; or that can shut down a
business, disrupt operations, cause physical or environmental damage, or
threaten financial standing or public image. Such events require immediate
action due to the potential threat. Contributed by Steve Davis. (
International )

An unexpected situation or event, which places life and/or property in
danger and requires an immediate response to protect life and property.
Examples of an emergency may include fires; explosions; chemical,
biological, environmental, and radiation incidents; bomb threats; civil
disturbances; medical emergencies; natural disasters; structural failures; and
accidental or human-caused disasters. Any aircraft crash, hurricane,
tornado, storm, flood, high water, wind-driven water, tidal wave, tsunami,
earthquake, volcanic eruption, landslide, mudslide, snowstorm, drought,
fire, explosion, or other catastrophe which requires emergency assistance
to save lives and protect public health and safety or to avert or lessen the
threat of a major disaster.” (PL 93-288); Any occasion or instance for
which, in the determination of the Governor, state assistance is needed to
supplement local efforts and capabilities to save lives and protect property
and public health and safety, or to lessen or avert the threat of a
catastrophe in any part of the state. Contributed by Steve Davis. (
International )

In accordance with the Civil Contingencies Bill 2004, emergency means an
event or situation which threatens serious damage to human welfare in a
place in the United Kingdom, the environment of a place in the United
Kingdom, or the security of the United Kingdom or of a place in the
United Kingdom. Areas of specific relevance of the Civil Contingencies
Bill to the business continuity industry include not only the definition of an
emergency but the responsibilities that local authorities will be given for
business continuity education. Contributed by Tom May. (UK)

EALs are a matrix devised to grade response to an escalating event. Event
triggers levels of action to respond. EALSs are a management system from
the Nuclear Regulatory Commission (NRC) and the Federal Emergency
Management Agency (FEMA) designed to assure that emergency plans are
adequate and capable of being implemented in the event of a radiological
emergency. EALs have been adapted for use by other agencies. Relates to
Emergency Response Synchronization Matrix (ERSM, q.v.) Contributed
by Arthur Rabjohn. (USA)
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The national public warning system for emergencies. EAS allows satellite,
broadcast and cable to send and receive alerting information. EAS has
multiple-source monitoring for emergency alerts and a standard protocol
for messages. Relates to the Federal Communications Commission (FCC),
the National Weather Service (NWS), and the Federal Emergency
Management Agency (FEMA). Formerly known as the Emergency
Broadcast System (EBS). (USA)

Local authority operations centre from which the management and co-
ordination of local authority incident support is carried out. Contributed
by Tom May. (UK)

Local authority operations centre from which the management and co-
ordination of local authority incident support is carried out. Contributed
by Nigel Furlong. (UK)

EEN is a nationwide system that broadcasts urgent news and information
to email addresses, cell phones, pagers and personal digital assistants
(PDAs). These communication devices have the potential to reach nearly
80 percent of Americans. Started in 1999, the EEN is used by the National
Weather Service, county emergency operations officials, school districts
and nongovernmental organizations (ngos) active in disaster to link to
citizens electronically for secure emergency communication. Contributed
by Tom May. (USA)

EIIP is voluntary association of organizations and individuals seeking to
enhance their effectiveness, in coping with disasters and emergency
situations, by exploring the opportunity for sharing information and ideas
made possible by electronic technology. The EMForum is routinely
announced to the International Association of Emergency Managers
(IAEM) list and is open for participation. Contributed by Tom May.
(International)

Emergency management is the dynamic process of preparing for,
mitigating, responding to and recovering from an emergency. Note
Planning, though critical, is not the only component. Training, conducting
drills, testing equipment and coordinating activities with the community
are other important functions. Contributed by Steve Davis. ( International
)

Organized analysis, planning, decision-making, and assignment of available
resources to mitigate, prepare for, respond to, and recover from the effects
of all hazards. The goal of emergency management is to save lives, prevent
injuries, and protect property and the environment if an emergency occurs.
(International)
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Emergency Management (3) Emergency management is defined as "a process to reduce loss of life and
property and to protect assets from all types of hazards through a
comprehensive, risk-based, emergency management program of mitigation,
preparedness, response and recovery." An Emergency Plan is simply
documentation of the elements in the program. Contributed by Steve

Davis.
Emergency Management EM is the preparation for and carrying out of all emergency functions,
EM) 4 other than military functions, to minimize injury and to repair damage

resulting from disasters caused by fire, flood, storm, earthquake, or other
natural causes, or by technological events, or by enemy attack, sabotage, or
other hostile action, and to provide support for rescue operations for
persons and property in distress and for humanitarian aid. Emergency
management includes mitigation against, preparedness for, response to,
and recovery from disasters or emergencies. State and local governments
may have specific definitions of emergency management in their laws.
www.emaponline.org/ Relates to Business Continuity (BC). Contributed

by Tom May.
Emergency Management Emergency Management is the organization of the governmental and non-
EM) (5) governmental organizational response on the national level (federal, state,

and local) to unexpected events that threaten public health and safety and
property, and the civil sector preparedness, mitigation, response and
recovery to and from those events. Source: TACDA's Journal of Civil
Defense, February 2004. Contributed by Tom May. (USA)

Emergency Management EM is planning for, activating and operating an emergency organization

(EM) (6) that delivers priority goods and services to support essential functions of
commerce and industry or government, other than military, under disaster
conditions. Contributed by Tom May.

Emergency Management The preparation for and the carrying out of all emergency functions, other

(Military) than functions for which the military forces are primarily responsible, to
minimize injury and repair damage resulting from disasters caused by
enemy attack, sabotage, or other hostile action, or by fire, flood, storm,
earthquake, or other natural causes, and to provide support for search and
rescue operations for persons and property in distress; Organized analysis,
planning, decision-making, assignhment, and coordination of available
resources to the mitigation of, preparedness for, response to, or recovery
from major community-wide emergencies. Refer to local and state
emergency legislation. Contributed by Steve Davis. ( International )

Emergency Management EMAP is a voluntary review process for state and local emergency
Accreditation Program management programs, administered by the Council of State
(EMAP) Governments. Accreditation is a means of demonstrating, through self-

assessment, documentation and peer review, that a program meets national
standards. EMAP is conducted in accordance with EMAP Standard, a
publication which is an extension of NFPA 1600, q.v.
www.emaponline.org/ Not to be confused with the Environmental
Protection Agency's EMAP (Environmental Monitoring and Assessment
Programs). Relates to National Preparedness Standard (NPS), q.v., to
Capability Assessment for Readiness (CAR), q.v., to Comprehensive
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Emergency Management Program (CEMP), q.v. and to Emergency
Management Performance Grants (EMPG), q.v. Contributed by Tom
May. (USA)

EMAC provides the legal basis for a comprehensive, integrated National
Mutual Aid and Resource Management System for an efficient and
effective response to all hazards, including acts of terrorism. To be fully
effective, jurisdictions should be capable of integrating resources received
through mutual-aid operationally into ongoing response efforts,
necessitating interoperability of management systems, equipment and
communications. Relates to Automated Resource Management System
(ARMS, q.v.). Contributed byTom May. (USA)

A part of the Training Division of the Preparedness, Training and Exercise
Directorate of the Federal Emergency Management Agency (FEMA). The
EMI is located at Emmitsburg, Maryland, USA at the National Emergency
Training Center (NETC), q.v. Training is conducted by FEMA instructors
on-campus and across the nation under auspices of training authorities in
the various states. Relates to Mount Weather MWEAC), q.v., to
Independent Study Program (ISP), q.v., to National Fire Academy (NFA),
q.v., and to Joint Interagency Training Center (JITC - West and JITC -
East), q.v., a training program of the National Guard Bureau that draws
attendance by professionals from both the public and private sectors.
Contributed by Tom May. (USA)

EMPG helps state and local emergency managers develop, maintain and
improve emergency management capabilities and key components of a
comprehensive national emergency management system for all hazards.
Through this grants program, FEMA provides states a flexibility to allocate
funds according to risk and to address the most urgent state and local
needs in disaster mitigation, preparedness, response, and recovery.
Working within standard federal government grant administration, EMPG
provides support for state and local governments to achieve measurable
results in key functional areas of emergency management: 1) Laws and
Authorities; 2) Hazard Identification and Risk Assessment; 3) Hazard
Management; 4) Resource Management; 5) Planning; 6) Direction, Control,
and Coordination; 7) Communications and Warning; 8) Operations and
Procedures; 9) Logistics and Facilities; 10) Training; 11) Exercises; 12)
Public Education and Information; and 13) Finance and Administration.
EMPG is administered by the Preparedness Division of the Federal
Emergency Management Administration (FEMA), an entity within the
Department of Homeland Security. Relates to National Fire Protection
Association's NFPA 1600, q.v., to Emergency Management Accreditation
Program (EMAP), q.v.; to National Preparedness Standard (NPS), q.v.;
and to Capability Assessment for Readiness (CAR), q.v. Contributed by
Tom May. (USA)
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Those plans prepared by federal, state and local governments in advance
and in anticipation of disasters for the purposes of assuring effective
management and delivery of aid to disaster victims, and providing for
disaster prevention, warning, emergency response, and recovery.
Contributed by Steve Davis. ( International )

The Emergency Management XML Consortium consists of private- and
public-sector organizations, university groups and nonprofit agencies to
create standards for using Extensible Markup Language for first
responders and others to communicate and exchange information during
emergencies using equipment that is interoperable. The group provides a
specification to the Organization for the Advancement of Structured
Information Standards (OASIS, q.v.) to ease the exchange of information
by tagging data so disparate applications and systems can recognize it.
Contributed by Tom May.

EMMA is an agreement for disaster conditions whereby an entity, public
or private, assigns professional emergency management personnel to duty
with another entity having need and so requesting. The agreement may or
may not be pre-arranged. For government, see

/www.scesa.otg/ EMMA.HTM or see www.oes.ca.gov and search EMMA.
Contributed by Tom May. (USA)

The Emergency Multilingual Phrasebook, produced and updated by the
British Red Cross Society with advice and funding from the Department of
Health and endorsed by the British Association for Emergency Medicine
(BAEM) is translated into 36 languages. It covers the most common
medical questions and terms to help first contact staff communicate with
patients who do not speak English and to make an initial assessment while
an interpreter is contacted. Contributed by Tom May. (International)

ENA is the specialty nursing association serving the emergency nursing
profession through research, publications, professional development, and
injury prevention. Contributed by Tom May. (International)

Those types of vital records essential to the continued functioning or
reconstitution of an organization during and after a disaster. Such records
include, but are not limited to, disaster plans and directive(s), orders of
succession, delegations of authority, staffing assignments, selected program
records needed to continue the most critical agency operations, as well as
related policy or procedural records that assist organizational staff in
conducting operations under emergency conditions and for resuming
normal operations after disasters. Contributed by Tom May. (International)

A protected site from which public officials issue warnings and exercise
direction and control during an emergency / disaster. It is equipped and
staffed to provide support in coordinating and guiding emergency /
disaster operations. Contributed by Steve Davis. ( International )
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A facility from which management officials exercise direction and control
in an emergency or disaster. It is equipped and staffed to provide support
in coordinating and guiding emergency/disaster operations. EOCs are
activated on an as needed basis. Source: Adapted from FEMA and NEMA
definitions. Contributed by Steve Davis

Emergency Operations Plan. A document that: describes how people and
property will be protected in disaster and disaster threat situations; details
who is responsible for carrying out specific actions; identifies the
personnel, equipment, facilities, supplies, and other resources available for
use in the disaster; and outlines how all actions will be coordinated.
(Source FEMA SLG101)

The plan that each jurisdiction has and maintains for responding to
appropriate hazards. Contributed by Ed Kostiuk. (International)

The Emergency Planning Society is a professional body for all those with
an involvement with any form of crisis, emergency or disaster planning
and management. www.emergplansoc.org.uk Contributed by Tom May.

(UK)

The representative organisation for Emergency Planning,. Management
and Civil Protection pratictioners in the UK.
Source:www.emergplansoc.org.uk Contributed by Arthur Rabjohn.

The discipline which ensures an organization, or community's readiness to
respond to an emergency in a coordinated, timely, and effective manner.
Contributed by Steve Davis. ( International )

EPC was replaced 2001 by Office of Critical Infrastructure Protection and
Emergency Preparedness (OCIPEP, q.v.). Contributed by Tom May.
(Canada)

A plan of action to commence immediately to prevent the loss of life and
minimize injury and property damage. Contributed by Steve Davis. (
International )

Those efforts to protect life and property against anticipated and occurring
effects of a disaster. These activities generally take place after disaster
warning (if any) and throughout the incidence period. Contributed by
Steve Davis. ( International )
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Emergency Provider Access Directory. EPAD is a ComCARE initiative, a
project partly funded by the U. S. Department of Justice with phased
implementation. EPAD is a GIS-enabled database registry of local, state,
and federal emergency authorities and public service providers to enable
instant (quick alert) interoperable communication and accurate notification
of emergency events and related situations (data sharing), ultimately
serving most of approximately 80,000 jurisdictional entities with
emergency responsibilities in America. Contributed by Tom May. (USA)

EPI disseminates information primarily in anticipation of an emergency, or
at the actual time of an emergency. In addition to providing information as
such, EPI frequently directs actions, instructs, and transmits direct orders.
It includes rumor-control processes. Contributed by Steve Davis.
(International )

Information on hazardous materials handling. The Emergency Response
Guide (ERG), aka North American Emergency Response Guide
(NAERG), was developed jointly by the US Department of
Transportation, Transport Canada, and the Secretariat of Communications
and Transportation of Mexico (SCT) for use by firefighters, police, and
other emergency services personnel who may be the first to arrive at the
scene of a transportation incident involving a hazardous material. It is
primarily a guide to aid first responders. Update versions will be published.
Contributed by Tom May. (International)

Disaster response details can be overwhelming. Volunteers, staff, and out-
of-house support teams face extra difficulties trying to refresh and adapt
an understanding of the response plan while actively carrying out a
response. As emergency response plans grow more complex because of
expanding intetjurisdictional and agency, or intra-organizational interplay,
it becomes more difficult to grasp and visualize a full range of response
plans, procedures, and checklists and to manage them for a synchronized
community- or organization-wide response. ERSM provides a concise
means to plan for, and then graphically display a wide range of complex
activities so as to improve time-place-resource controls, documentation
and decision-making. The techniques of ERSM aka SM may be applied at
all phases in the life cycle of emergency management: mitigation,
preparedness, and response and recovery. ERSM is broadly adaptive of
Program Evaluation and Review Technique (PERT) and of Critical Path
Method (CPM). Relates to Business Recovery Process, q.v. Contributed by
Tom May. (International)

An interagency team, consisting of the lead representative from each
Federal department or agency assigned primary responsibility for an ESF
and key members of the FCO’s staff, formed to assist the FCO in carrying
out his/her coordination responsibilities. The ERT provides a forum for
coordinating the overall Federal response, reporting on the conduct of
specific operations, exchanging information, and resolving issues related to
ESF and other response requirements. ERT members respond to and
meet as requested by the FCO. The ERT may be expanded by the FCO to
include designated representatives of other Federal Departments and
agencies as needed. Contributed by Steve Davis. ( International )
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A staff position, most commonly in local government, typically charged
with program responsibilities for jurisdictional emergency management
and business continuity. With respect to local government, an ESC may
have major operational authority in a chain of command directly under an
appointed or elected jurisdictional executive, or may have lesser
operational authority subordinate to some other agent such as a Fire Chief,
Police Chief, or Sheriff. Contributed by Tom May. (US)

ESS mainly consists of the fire, police, emergency medical, and emergency
management professionals who provide the fundamental frontline services
for public health and safety. Contributed by Tom May.

A functional area of response activity established to facilitate the delivery
of Federal assistance required during the immediate response phases of a
disaster to save lives, protect property and public health, and to maintain
public safety. ESFs represent those types of Federal assistance which the
State will most likely need because of the Overwhelming impact of a
catastrophic or significant disaster on its own resources and response
capabilities, or because of the specialized or unique nature of the assistance
required. ESF missions are designed to supplement State and local
response efforts. Contributed by Steve Davis. ( International )

Emergency Support Function. The National Response Plan (NRP) groups
the capabilities of federal departments and agencies into an array of
Emergency Support Functions creating an organizational structure to
provide the support, resources, program implementation and services that
are most likely to be needed to save lives, protect property, restore
essential services and critical infrastructure, and help victims return to
normal following a national incident. The ESFs serve as the primary
operational level mechanism to orchestrate activities — to provide
assistance to state and local governments or to federal departments and
agencies conducting missions of primary federal responsibility. Each ESF
is composed of Primary and Support Agencies. States, local governments,
and other agencies, public or private, may use the term Emergency
Support Function. Contributed by Tom May. (USA)

The departments of local government that have the capability to respond
to emergencies 24 hours a day. They typically include law enforcement,
fire, rescue, and public works. They may also be referred to as emergency
response personnel or emergency operating forces. Contributed by Steve
Davis. ( International )

An interagency group operating from the Federal Emergency Management
Agency (FEMA) headquarters. The EST oversees the national-level
response support effort and coordinates activities with the ESF primary
and support agencies in supporting Federal response requirements in the
tield. Contributed by Steve Davis. ( International )
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A condition during which special precautions/actions will be necessary in
order to adequately safeguard property and the health and lives of
personnel. A State of Emergency will be declared/terminated at the
discretion of the AH]J. Contributed by Steve Davis. ( International )

EMONSs that determine community responses to disaster can be mapped.
Like a road map strands of social structure can be measured, identified and
diagrammed. Among the most critical structural dimensions are frequency
of interagency contact, network decision structure, and degree to which
agency personnel participate in an emergency operations center (EOC).
EMON:Ss structures vary in accordance with the phase of a disaster.
Contributed by Tom May.

Emergency Management Institute. A part of the Training Division of the
Preparedness, Training and Exercise Directorate of the Federal Emergency
Management Agency (FEMA). The EMI is located at Emmitsburg,
Maryland, USA at the National Emergency Training Center (NETC), q.v.
Training is conducted by FEMA instructors on-campus and across the
nation under auspices of training authorities in the various states. Relates
to Mount Weather MWEAC), q.v., to Independent Study Program (ISP),
q.v., to National Fire Academy (NFA), q.v., and to Joint Interagency
Training Center (JITC - West and JITC - East), q.v., a training program of
the National Guard Bureau that draws attendance by professionals from
both the public and private sectors. Contributed by Tom May. (USA)

Emergency Management Issues Special Interest Group. the EMI SIG is a
network of Emergency Management professionals for the exchange of
information, ideas, resources, and products of interest to support the U.S.

Department of Energy (DOE) Emergency Management community.
Contributed by Tom May. (USA)

Emergency Manager's Mutual Aid. An agreement for disaster conditions
whereby an entity, public or private, assigns professional emergency
management personnel to duty with another entity having need and so
requesting. An agreement may or may not be pre-arranged. For
government, see /www.scesa.org/ EMMA.HTM or see www.oes.ca.gov
and search EMMA. Contributed by Tom May. (USA)

Emergent Multi-Organizational Network. EMONs that determine
community responses to disaster can be mapped. Like a road map strands
of social structure can be measured, identified and diagrammed. Among
the most critical structural dimensions are frequency of interagency
contact, network decision structure, and degree to which agency personnel
participate in an emergency operations center (EOC). EMONSs structures
vary in accordance with the phase of a disaster. Contributed by Tom May.

Electromagnetic Pulse. The initial energy radiated by a nuclear burst in the
medium-to-low frequency range that may affect or damage electrical or
electronic components and equipment. A non-nuclear electromagnetic
pulse generator may be weaponized to disrupt transportation,
communication and other systems that depend on electronics. Contributed
by Tom May. (International)
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Emergency Management Plan. Contributed by Tom May.

Emergency Management Performance Grants. EMPG helps state and
local emergency managers develop, maintain and improve emergency
management capabilities and key components of a comprehensive national
emergency management system for all hazards. Through this grants
program, FEMA provides states a flexibility to allocate funds according to
risk and to address the most urgent state and local needs in disaster
mitigation, preparedness, response, and recovery. Working within standard
federal government grant administration, EMPG provides support for
state and local governments to achieve measurable results in key functional
areas of emergency management: 1) Laws and Authorities; 2) Hazard
Identification and Risk Assessment; 3) Hazard Management; 4) Resource
Management; 5) Planning; 6) Direction, Control, and Coordination; 7)
Communications and Warning; 8) Operations and Procedures; 9) Logistics
and Facilities; 10) Training; 11) Exercises; 12) Public Education and
Information; and 13) Finance and Administration. EMPG is administered
by the Preparedness Division of the Federal Emergency Management
Administration (FEMA), an entity within the Department of Homeland
Security. Relates to National Fire Protection Association's NFPA 1600,
q.v., to Emergency Management Accreditation Program (EMAP), q.v.; to
National Preparedness Standard (NPS), q.v.; and to Capability Assessment
for Readiness (CAR), q.v. Contributed by Tom May. (USA)

An EAP is a part of a business recovery plan or a business continuity plan
which serves as a resource to mitigate the short and long term effects of
trauma and crisis upon employees and their households. Contributed by
Tom May. (International)

A predetermined location for employees and their families to obtain food,
supplies, financial assistance, etc., in the event of a catastrophic disaster.
Contributed by Steve Davis. ( International )

Emergency Medical Response Team. A field operations entity organized,
supervised and assigned in accordance with the Federal Response Plan

(FRP, q.v.). Contributed by Tom May. (USA)

Emergency Medical Services. Contributed by Steve Davis. ( International )
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Emergency Medical Service. Generally a paramedic or first responder
medical provision organisation.

Emergency Messaging System. A commercial product for a backup
emergency messaging and notification system. Contributed by Tom May.
(International)

Emergency Medical Technician. Applies to a specialized form of
Emergency Medical Service training next below that of Paramedic (EMT-
P) and above that of First Respoonder (FR). Contributed by Tom May

(USA)

Emergency Medical Technician-Critical Care. Also known as EMT-1I and
A-EMT. Contributed by David Awerbuch. (Regional USA)

Emergency Medical Technician II. Also known as EMT-CC and AEMT.
Contributed by David Awerbuch. (Regional USA)

Emergency Medical Technician - Paramedic. A designation for a
paramedic. Contributed by Tom May. (USA)

A designation for an EMT with a wilderness rating. The EMT-W
designation qualifies individuals in 12 states to treat injured victims in the
wild. Many victims cannot be transported to a hospital within the "golden
hour" and remain in the wilderness until medical help can tranport them.
Many states are starting to recognize this rating. Contributed by Ed

Kostiuk. (USA).
Emergency Nurses Association. ENA is the specialty nursing association
serving the emergency nursing profession through research, publications,

professional development, and injury prevention. Contributed by Tom
May. (International)

End of exercise. Contributed by Steve Davis. ( International )
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A main objective of spill response, after protecting human life, is to reduce
the environmental consequences of both spills and cleanup efforts.
Vulnerable coastal locations are identified before a spill happens so that
protection priorities can be established and cleanup strategies identified.
ESI maps are produced by the Office of Response and Restoration
(OR&R), an entity in the National Oceanic and Atmospheric
Administration (NOAA) which is part of the Department of Commerce.
ESI maps are quick references for oil and chemical spill responders and
coastal zone managers. They contain three kinds of information: shorelines
which are color-coded to indicate sensitivity to oiling; sensitive biological
resources, such as seabird colonies and marine mammal hauling grounds,
which are depicted by special symbols; sensitive human-use resources.
OR&R teams work with a wide variety of other offices within NOAA,
other federal agencies, state and territory government partners and
nongovernmental organizations. Contributed by Tom May. (USA)

Emergency Operations Center. Contributed by Steve Davis. (International)

Explosive Ordnance Disposal. Contributed by Tom May.

Emergency Operations Plan. Contributed by Steve Davis. ( International )

Emergency Operations Plan. A document that: describes how people and
property will be protected in disaster and disaster threat situations; details
who is responsible for carrying out specific actions; identifies the
personnel, equipment, facilities, supplies, and other resources available for
use in the disaster; and outlines how all actions will be coordinated.
(Source FEMA SLG101)

Emergency Operations Vehicle. A Federal Emergency Management
Agency (FEMA) vehicle for field use in catastrophic disasters. The EOV
provides a temporary working area until a suitable Disaster Field Office
(DFO, q.v.) is established and operational. It is based at Denton, Texas.
Refer to Mobile Emergency Response Support (MERS). Contributed by
Tom May. (USA)

Environmental Protection Agency. Contributed by Steve Davis.
(International)
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Emergency Provider Access Directory. EPAD is a ComCARE initiative, a
project partly funded by the U. S. Department of Justice with phased
implementation. EPAD is a GIS-enabled database registry of local, state,
and federal emergency authorities and public service providers to enable
instant (quick alert) interoperable communication and accurate notification
of emergency events and related situations (data sharing), ultimately
serving most of approximately 80,000 jurisdictional entities with
emergency responsibilities in America. Contributed by Tom May. (USA)

Emergency Planning College. The EPC is situated at the heart of
government, within the Civil Contingencies Secretariat (CCS) of the
Cabinet Office. As the UK Government's centre of excellence for crisis
management and emergency planning, the EPC is located at Easingwold in
Yorkshire. Reference: www.epcollege.gov.ukwww.epcollege.gov.uk.
Source: Media Emergency Forum Glossary. Contributed by Arthur
Rabjohn. (UK)

Emergency Preparedness Canada. Replaced 2001 by Office of Critical
Infrastructure Protection and Emergency Preparedness (OCIPEP, q.v.).
Contributed by Tom May. (Canada)

Emergency Planning College which is situated at the heart of UK
Government, within the Civil Contingencies Secretariat (CCS) of the
Cabinet Office. Since 1989, it has been the Government's centre of
excellence for running short seminars, workshops and courses on an inter-
agency basis in the field of crisis management and emergency planning. Its
diverse and dynamic programme attracts in excess of six thousand
delegates per year from a wide range of backgrounds providing a national
forum for discussion and the sharing of good practice.
www.epcollege.gov.uk Contributed by Arthur Rabjohn. (UK)

Emergency Planning and Community Right to Know Act. Also known as
Title III of SARA ... 42 USC 11001 et seq. (1986). EPCRA is a response to
the environmental and safety hazards posed by the storage and handling of
toxic chemicals. It was triggered by the 1984 disaster in Bhopal, India, in
which more than 2,000 people suffered death or serious injury from the
accidental release of methyl isocyanate. To reduce the likelihood of such a
disaster in the United States, EPCRA places requirements on both states
and regulated facilities. Contributed by Tom May. (USA)

Emergency Public Information. EPI disseminates information primarily in
anticipation of an emergency, or at the actual time of an emergency. In
addition to providing information as such, EPI frequently directs actions,
instructs, and transmits direct orders. It includes rumor-control processes.
Contributed by Steve Davis. (International )

EIS was established in 1951 following the start of the Korean War as an
early warning system against biological warfare and man-made epidemics.
The program, composed of medical doctors, researchers, and scientists
who serve in 2-year assighments, has expanded into a surveillance and
response unit for all types of epidemics, including chronic disease and
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injuries. EIS officers have played pivotal roles in combating the root
causes of major epidemics. The EIS played a key role in the global
eradication of smallpox by sending officers to the farthest reaches of the
world, restored public confidence in the first polio vaccine after a defective
vaccine led to panic, and discovered how the AIDS virus was transmitted.
EIS officers have documented the obesity epidemic in the United States,
helped states reduce tobacco use, and studied whether disease outbreaks
were a result of bioterrorism. EIS is a program of the Centers for Disease
Control and Prevention (CDC), an entity in the Department of Health and
Human Services (HHS). www.cdc.gov/eis/. Contributed by Tom May.

(USA)

Emergency Position Indicating Radiobeacon. Relates to Emergency
Locator Transmitter (ELF) and to Personal Locator Beacon (PLB).
Contributed by Tom May.

Emergency Preparedness Liaison Officer. EPLO is a military acronym.
Contributed by Tom May. (USA)

Emergency Planning Officer. Undertakes plan writing and auditing for the
response to, mitigation of and recovery from emergencies. In the UK,
EPO is the general title of professionals employed in the emergency
management profession by local government or agencies.

Emergency Prevention and Preparedness Council. EPPCs are multi-ageny,
multi-jurisdictional bodies established for pre-event coordination. EPPC's
are the principal mechanism through which to maintain and improve the
National Incident Management System (NIMS, q.v.). Contributed by Ed
Kostiuk. (USA)

Emergency Preparedness and Response. A Directorate that is a major
component of the Department of Homeland Security (DHS). EPR
administers programs for federal homeland preparedness, reponse,
recovery, and mitigation for disasters whether natural, technological or
attack. The Directorate coordinates with first responders and oversees the
federal national response and recovery strategy. Refer to National
Response Plan (NPR). The Federal Emergency Management Agency
(FEMA) is a part of EPR. Contributed by Tom May. (USA)

Electric Power Research Institute. EPRI is a nonprofit organization to
provide science and technology-based solutions to global energy
customers. To carry out its mission, EPRI manages a far-reaching program
of scientific research, technology development, and product
implementation. Contributed by Tom May.
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Emergency Planning Society. The representative organisation for
Emergency Planning,. Management and Civil Protection pratictioners in
the UK. Source:www.emergplansoc.org.uk Contributed by Arthur
Rabjohn.

Emergency Planning Unit - a team of Emergency Planning Officers and
administration staff employed to carry out EP / EM work. Contributed by
Louise Cadle (UK)

Emergency Response Guide. Information on hazardous materials
handling. The Emergency Response Guide (ERG), aka North American
Emergency Response Guide (NAERG), was developed jointly by the US
Department of Transportation, Transport Canada, and the Secretariat of
Communications and Transportation of Mexico (SCT) for use by
firefighters, police, and other emergency services personnel who may be
the first to arrive at the scene of a transportation incident involving a
hazardous material. It is primarily a guide to aid first responders. Update
versions will be published. Contributed by Tom May. (International)

Emergency Response Guidebook. Contributed by Tom May.

Emergency Response Synchronization Matrix. Aka Synchronization Matrix
(SM). A management system. Disaster response details can be
overwhelming. Volunteers, staff, and out-of-house support teams face
extra difficulties trying to refresh and adapt an understanding of the
response plan while actively carrying out a response. As emergency
response plans grow more complex because of expanding
interjurisdictional and agency, or intra-organizational interplay, it becomes
more difficult to grasp and visualize a full range of response plans,
procedures, and checklists and to manage them for a synchronized
community- or organization-wide response. ERSM provides a concise
means to plan for, and then graphically display a wide range of complex
activities so as to improve time-place-resource controls, documentation
and decision-making. The techniques of ERSM may be applied at all
phases in the life cycle of emergency management: mitigation,
preparedness, and response and recovery. ERSM is broadly adaptive of
Program Evaluation and Review Technique (PERT) and of Critical Path
Method (CPM). Relates to Business Recovery Process, q.v. and to
Emergency Action Levels (EALs, q.v.). Contributed by Tom May.
(International)

Emergency Response Team. Members of the organization who have been

trained to respond to emergencies. Contributed by Steve Davis. (
International )
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Evidence Response Team. Term used by the Federal Bureau of
Investigation (FBI). Contributed by Steve Davis. ( International )

Emergency Response Team. Federal Emergency Management Agency
(FEMA) Emergency Response Team (ERT). FEMA ERT is activated for a
disaster and located in the field near a disaster scene. Relates to FEMA
Emergency Support Team which is located at FEMA headquarters.
Contributed by Tom May

Emergency Response Vehicle. ERV is a term often used by public and
private entities for variety of vehicle types used in disasters.

Emergency Services Coordinator. A staff position, most commonly in
local government, typically charged with program responsibilities for
jurisdictional emergency management and business continuity. With
respect to local government, an ESC may have major operational authority
in a chain of command directly under an appointed or elected jurisdictional
executive, or may have lesser operational authority subordinate to some
other agent such as a Fire Chief, Police Chief, or Sheriff. Contributed by
Tom May. (US)

Emergency Support Center. Contributed by Steve Davis. ( International )

A gas mask that consists of a half-mask facepiece or mouthpiece, a
canister, and associated connections, and that is designed for use during
escape-only from hazardous atmospheres. NIOSH Definition Source
OSHA Contributed by Steve Davis (US)

Emergency Support Function. The National Response Plan (NRP) groups
the capabilities of federal departments and agencies into an array of
Emergency Support Functions creating an organizational structure to
provide the support, resources, program implementation and services that
are most likely to be needed to save lives, protect property, restore
essential services and critical infrastructure, and help victims return to
normal following a national incident. The ESFs serve as the primary
operational level mechanism to orchestrate activities — to provide
assistance to state and local governments or to federal departments and
agencies conducting missions of primary federal responsibility. Each ESF
is composed of Primary and Support Agencies. States, local governments,
and other agencies, public or private, may use the term Emergency
Support Function. Contributed by Tom May. (USA)
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Environmental, Safety, and Health. Relates to Environmental Health and
Safety (EHS, q.v.). ESH applies to National Environmental, Safety &
Health Training Association (NESHTA, q.v.). Contributed by Tom May.

(USA)

Environmental Sensitivity Index. A main objective of spill response, after
protecting human life, is to reduce the environmental consequences of
both spills and cleanup efforts. Vulnerable coastal locations are identified
before a spill happens so that protection priorities can be established and
cleanup strategies identified. ESI maps are produced by the Office of
Response and Restoration (OR&R), an entity in the National Oceanic and
Atmospheric Administration (NOAA) which is part of the Department of
Commerce. ESI maps are quick references for oil and chemical spill
responders and coastal zone managers. They contain three kinds of
information: shorelines which are color-coded to indicate sensitivity to
oiling; sensitive biological resources, such as seabird colonies and marine
mammal hauling grounds, which are depicted by special symbols; sensitive
human-use resources. OR&R teams work with a wide variety of other
offices within NOAA, other federal agencies, state and territory
government partners and nongovernmental organizations. Contributed by
Tom May. (USA)

Environmental Systems Research Institute. ESRI was founded in 1969 as a
privately held consulting firm that specialized in land use analysis projects.
To help build disaster resistant communities, the Federal Emergency
Management Agency (FEMA) and ESRI have formed a National
Partnership in part aimed at providing multi-hazard maps and information
to U.S. residents, business owners, schools, community groups, and local
governments via the Internet. Contributed by Tom May. (USA)

Emergency Services Sector. ESS mainly consists of the fire, police,
emergency medical, and emergency management professionals who
provide the fundamental frontline services for public health and safety.
Contributed by Tom May.

Emergency Support Team. Federal Emergency Management Agency
(FEMA) Emergency Support Team (EST). FEMA EST is activated for a
disaster and located at FEMA headquarters. Relates to FEMA Emergency
Response Team which is sent to disasters. Contributed by Tom May

Estimated Time of Arrival. (International)

Estimated Time of Departure. (International)

114



ETE

EVAC

Evacuation Assembly Point

Event (1)

Event (2)

Event Management

Exercise

Expedient Shelter

Experience Learning System
(ELS)

All Hands Glossary Project

Estimated Time of Enroute. Contributed by Ed Kostiuk. (International).

Evacuation. A sometimes preferred alternative to early Shelter(ing) in Place
(SIP, g.v.). Contributed by Tom May. (International)

Building or area to which evacuees are directed for transportation to a rest
centre. Contributed by Nigel Furlong. (UK)

A large scale emergency or disaster. Also, any organized gathering such as
sporting event See also Major Incident. Contributed by Steve Davis. (
International )

In the private sector an "event" is similar to an "incident" in that it is an
unexpected process that impacts operations.

Contributed by Steve Davis. ( International )

A simulated emergency condition involving planning, preparation, and
execution; carried out for the purpose of testing, evaluating, planning,
developing, training, and/or demonstrating emergency management
systems and individual components and capabilities, to identify areas of
strength and weakness for improvement of emergency plan (CEMP).
Contributed by Steve Davis. ( International )

A shelter constructed or used in an emergency or crisis on a crash basis by
individuals, families, or small groups. And, possibly, large groups. The term
is commonly applied to shelters that are intended to protect the occupants
against radiation from radioactive fallout. A culvert under a roadway might
be considered an expedient shelter. Contributed by Tom May.
(International)

ELS provides learning through active, as opposed to passive, systems. ELS
involves immersive training simulation. Relates to Institute for Creative
Technologies (ICT, q.v.). Contibuted by Tom May.
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A lengthy, unplanned interruption in system availability due to computer
hardware or software problems, power outage, or communication failures.
Contributed by Steve Davis. ( International )

Insurance coverage for disaster related expenses, which may be incurred
until operations are fully recovered after a disaster. Contributed by Steve
Davis. ( International )

Federal Aviation Administration. The FAA operates the US aviation
system. It is responsible for the safety and certification of aircraft and
pilots, for the security of US airports, and for the around-the-clock

operation of the US's air traffic control system. Source: www.faa.gov
Contributed by Arthur Rabjohn. (US)

FEMA Acronyms, Abbreviations and Terms. A list or glossary published
by the Federal Emergency Management Agency (FEMA).
www.fema.gov/doc/library/faatlist2002.doc

A location containing the equipment, supplies, voice and data
communication lines, to conduct transactions required to conduct business
under normal conditions. SIMILAR TERMS Primary Site, Primary
Processing Facility, Primary Office Facility. Contributed by Steve Davis. (
International )

A habitable structure, facility, or space used to protect its occupants from
radiation emitted by radioactive fallout. Criteria for standardized shelter
design include a Protection Factor (PF, q.v.) of 40 or greater, and a
minimum of 10 square feet of floor space and 65 cubic feet of living space
per person. Contributed by Tom May. (USA)

Fallout, Radioactive. The process or phenomenon of the fallback to the
earth's surface of particles contaminated with radioactive materials from
the cloud formed by a nuclear burst. The term is also applied in a collective
sense to the contaminated particulate matter itself. Early (or local) fallout is
defined, somewhat arbitrarily, as those particles which reach the earth's
surface within 24 hours after a nuclear burst. The delayed (or worldwide)
fallout consists of smaller particles which rise into the upper troposphere
and into the stratosphere and are carried by winds to all parts of the earth.
Delayed fallout descends to the earth's surface mainly in rain or snow, over
extended periods ranging from months to years. Contributed by Tom May.
(International)
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Federal Air Marshal Service. A law enforcement and security component
of the U.S. Immigration and Customs Enforcement (ICE) which is an
entity in the U. S. Department of Homeland Security. Contributed by Tom
May. (USA)

For Attention Of. A common abbreviation in written materials /
messaging. Contributed by Arthur Rabjohn. (International)

Food and Agriculture Organization. FAO, an organization within the
United Nations, was founded in 1945 with a mandate to raise levels of
nutrition and standards of living, to improve agricultural productivity, and
to better the condition of rural populations. Today, FAO is one of the
largest specialized agencies in the United Nations system and the lead
agency for agriculture, forestry, fisheries and rural development. An
intergovernmental organization, FAO has 183 member countries plus one
member organization, the European Community. Source: www.fao.org
Contributed by Arthur Rabjohn. (International)

Federal Bureau of Investigation. Contributed by Steve Davis.
(International )

Federal Base Network. A nationwide, 100 kilometer array of permanently
monumented stations. It provides spatial reference control that has some
of the highest accuracies available. The FBN enhances the Nation's spatial
framework for precision navigation, mapping, and resource management.
Developing and managing the FBN is one of the primary responsibilities
of the National Geodetic Survey (NGS), q.v. Contributed by Tom May.

(USA)

Federal Communications Commission. Contributed by Tom May. (USA)

Federal Coordinating Officer. To coordinate federal efforts, the Federal
Emergency Management Agency (FEMA) recommends and the President
appoints a Federal Coordinating Officer (FCO) for each state that is
affected by a disaster. The FCO and the state response team set up a
Disaster Field Office (DFO) near the disaster scene. Contributed by Tom
May. (USA)

Forward Control Point. Usually the location from which the direct
management of the scene/site is being carried out. Usually located on or
next to the Inner Cordon. Contributed by Arthur Rabjohn. (UK)
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The agreement signed by the Governor and the Regional Director of the
Federal Emergency Management Agency, specifying the manner in which
federal assistance will be made available for a Presidential Declaration of
Emergency, Fire Suppression, or Major Disaster, and containing terms and
conditions consistent with applicable laws, executive orders, and
regulations as the Administrator of FEMA may require. Contributed by
Steve Davis. ( International )

FAMS is a law enforcement and security component of the U.S.
Immigration and Customs Enforcement (ICE) which is an entity in the U.
S. Department of Homeland Security. Contributed by Tom May. (USA)

Aid to disaster victims or state or local governments by federal agencies
authorized to provide assistance under federal statutes. Contributed by
Steve Davis. ( International )

A nationwide, 100 kilometer array of permanently monumented stations. It
provides spatial reference control that has some of the highest accuracies
available. The FBN enhances the Nation's spatial framework for precision
navigation, mapping, and resource management. Developing and managing
the FBN is one of the primary responsibilities of the National Geodetic
Survey (NGS), q.v. Contributed by Tom May. (USA)

To coordinate federal efforts, the Federal Emergency Management Agency
(FEMA, q.v.) recommends and the President appoints a Federal
Coordinating Officer (FCO) for each state that is affected by a disaster.
The FCO and the state response team set up a Disaster Field Office
(DFO, q.v.) near the disaster scene. Contributed by Tom May. (USA)

FEMA plays a multi-faceted central role in the national disaster program in
terms of preparedness, response, recovery and mitigation by federal, state
and local governments, commerce and industry, individuals and families,
and non-governmental organizations. FEMA leads the effort to prepare
the nation for all hazards and effectively manage federal response and
recovery efforts following any national incident. FEMA also initiates
proactive mitigation activities, trains first responders, and manages the
Citizen Corps, the National Flood Insurance Program and the U.S. Fire
Administration. FEMA is a part of the Directorate of Emergency
Preparedness and Response (EPR, q.v.) which, in turn, is a major
component of the Department of Homeland Security (DHS, q.v.). Prior to
2003 FEMA was a stand alone agency. Contributed by Tom May. (USA)

Person appointed by the FCO responsible for managing federal hazard
mitigation programs and activities. Contributed by Steve Davis.
(International )
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Activated by the FHMO immediately following a Presidential Disaster
Declaration, and made up of appropriate federal, state, and local
government representatives to identify opportunities for hazard mitigation.
Contributed by Steve Davis. ( International )

As an entity in the Departrment of Homeland Security (DHS), FLETC is
the primary law enforcement training academy for federal law enforcement
FLETC provides interagency law enforcement training for more than 75
federal agencies with personnel located throughout the nation and its
territories. FLETC also provides services to state, local, and international
law enforcement agencies and, on a space-available basis, other federal
agencies with related law enforcement missions. FLETC has facilities at
Glynco, GA, Artesia, NM, and Charleston, SC designed primarily for
residential training operations. A fourth training facility is at Cheltenham,
MD. Contributed by Tom May. (USA)

One of a series of FPCs, subject to revision and update, issued by the
Federal Emergency Management Agency (FEMA). FPC 65 provides for
continuity of operations planning (COOP). Through a Presidential
Decision Directive and FPC 65, federal agencies are required to develop
viable COOP plans to ensure the continuity of essential operations in
emergency situations. FEMA is the executive agent to formulate guidance
on executive departments’ COOP plans, and coordinating and assessing
their capabilities. FPC 65 includes 12 annexes covering such topics as
Plans and Procedures, Essential Functions, Interoperable
Communications, Human Capital and Vital Records and Databases. Two
essential planning areas for continuity of operations, Delegation of
Authority and Orders of Succession, force departments and agencies to
confront the possible loss of senior leadership. A compatible requirement
for state and local governments would relate to NIMS Compliance
Assurance Support Tool (NIMCAST), Emergency Management
Accreditation Program (EMAP), National Preparedness Standard (NPS),
Capability Assessment for Readiness (CAR), and Emergency Management
Performance Grants (EMPG). Contributed by Tom May. (USA)

FPS is a police agency that protects federal facilities and serves to protect
and serve federal communities. The FPS is a part of the Bureau of
Immigration and Customs Enforcement which is a major component of
the Department of Homeland Security (DHS). Contributed by Tom May.

(USA)

An agency in the U. S. Department of Transportation (DOT) resulting
from the merger of the Office of Pipeline Safety (OPS), which regulated
the safety of the nation's pipelines, with the Federal Railroad

Administration (FRA), which was structurally and operationally similar.
Contributed by Tom May. (USA)

A signed agreement among 27 federal departments and agencies, which
includes the American Red Cross, that provides the mechanism for
coordinating delivery of federal assistance and resources to augment
efforts of state and local governments overwhelmed by a major disaster or
emergency. Superceded by the National Response Plan (NRP, q.v.) which
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is more interactive with respect to state and local agencies, non-
governmental organizations, and business and industry.
www.whitehouse.gov/news/releases/2003/02/20030228-9.html, dated 28
Feb 2003. Contributed by Tom May. (USA)

Federal Emergency Management Agency. FEMA plays a multi-faceted
central role in the national disaster program in terms of preparedness,
response, recovery and mitigation by federal, state and local governments,
commerce and industry, individuals and families, and non-governmental
organizations. FEMA leads the effort to prepare the nation for all hazards
and effectively manage federal response and recovery efforts following any
national incident. FEMA also initiates proactive mitigation activities, trains
first responders, and manages the Citizen Corps, the National Flood
Insurance Program and the U.S. Fire Administration. FEMA is a part of
the Directorate of Emergency Preparedness and Response (EPR, q.v.)
which, in turn, is a major component of the Department of Homeland
Security (DHS, q.v.). Prior to 2003 FEMA was a stand alone agency.
Contributed by Tom May. (USA)

List of acronymns/abbreviations published by the Federal Emergency
Management Agency (FEMA). Refer to
www.fema.gov/library/acronym.shtm

Federal Emergency Management Agency (FEMA) Emergency Response
Team (ERT). FEMA ERT is activated for a disaster and located in the
field near a disaster scene. Relates to FEMA Emergency Support Team
which is located at FEMA headquarters. Contributed by Tom May

Federal Emergency Management Agency (FEMA) Emergency Support
Team (EST). FEMA EST is activated for a disaster and located at FEMA
headquarters. Relates to FEMA Emergency Response Team which is sent
to disasters. Contributed by Tom May

Firefighter. Contributed by Tom May.

Full Field Exercise. Contributed by Tom May.

Firefighter Protective Ensemble. FFPE typically consists of specialized
outerwear and equipment, such as Self-Contained Breathing Apparatus
(SCBA), for hazardous areas activities such as rescue operations during a
terrorist chemical agent incident. Contributed by Tom May.
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Title of a position frequently found in law enforcement and emergency
medical services. A common duty of an FTO is to acquaint new hires with
departmental policies and practices and with the community. Some FTOs
may take staff assignments at training academies. Contributed by Tom

May. (USA)

The practice of copying a file stored on disk or tape to another disk or
tape. This is done for protection incase the active file is damaged.
Contributed by Steve Davis. ( International )

The restoration of computer files using backup copies. Contributed by
Steve Davis. (International )

The central repository of shared files and applications in a computer
network (LAN). Contributed by Steve Davis. ( International )

Firefighting Resources of California Organized for Potential Emergencies.
Originally: Firefighting Resources of Southern California Organized for
Potential Emergencies. A program created after disastrous 1970 Southern
California wildland fires. The FIRESCOPE program developed the
Incident Command System (ICS, q.v.) and the Multi-Agency Coordination
System (MACS, q.v.) used nationwide as an all-risk management system
(See NIMS). In 1988 FIRESCOPE was adopted as an all risk incident
command system. Contributed by Ed Kostiuk (US, International)

FireWise is a public service initiative known as the Firewise Communities
Program. Firewise is managed by the Wildland/Utban Interface Working
Team, a consortium of agencies and organizations from the public and
private sectors. Firewise is a website resource for homeowners, community
leaders, planners, developers, and others to learn about fire hazards and
building defensible space in the wildland/urban interface. Publications
available. www.firewise.org/ Contributed by Tom May. (USA)

A form of Emergency Medical Service training at a level below that of
Emergency Medical Technician. Contributed by Tom May. (USA)

Federal Law Enforcement Training Center. As an entity in the
Departrment of Homeland Security (DHS), FLETC is the primary law
enforcement training academy for federal law enforcement FLETC
provides interagency law enforcement training for more than 75 federal
agencies with personnel located throughout the nation and its territories.
FLETC also provides services to state, local, and international law
enforcement agencies and, on a space-available basis, other federal
agencies with related law enforcement missions. FLETC has facilities at
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FLIR

Floor Team Coordinator

Floor Team Members

FOIA

FOP

For Official Use Only
FOUO)

Forward Control Point

Forward Data Recovery

All Hands Glossary Project

Glynco, GA, Artesia, NM, and Charleston, SC designed primarily for
residential training operations. A fourth training facility is at Cheltenham,
MD. Contributed by Tom May. (USA)

Forward Looking Infrared. Contributed by Ed Kostiuk. (International)

The person appointed by the Occupant Emergency Coordinator to be in
charge of 